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GivB‡Ri M‡elYv Ges GivBR †imcwÝf dvÛ cÖK‡í AskMÖnYKvix‡`i 

cÖwZ Avgiv AvšÍwiK K…ZÁZv Ávcb KiwQ| GB Qwe-AvL¨vbg‚jK 

eBwU‡Z e¨env‡ii Rb¨ hviv Zv‡`i Mí, bvg Ges Qwe e¨env‡ii 

wjwLZ m¤§wZ w`‡q‡Qb, Zv‡`i cÖwZ Avgiv we‡kl K…ZÁ| cÖKíwU 

ev¯Íevq‡b wb‡R‡`i mswkøó GjvKvq AvmvaviY mn‡hvwMZv Kivq 

hv‡`i cÖwZ Avgiv we‡kl ab¨ev` Ávcb KiwQ Zuviv n‡jb- †gvQv¤§r 

kvwn`v †eMg, k¨vgcyi gwnjv IqvW© KvDwÝji (msiw¶Z Avmb- 58, 

59 I 60 b¤^i IqvW©), XvKv `w¶Y wmwU K‡c©v‡ikb (wWGmwmwm); 

†gvt kvgmy¾vgvb wgqv ¯^cb, IqvW© KvDwÝji (21 b¤^i IqvW©) Ges 

KwbKv mvnv, gwnjv IqvW© KvDwÝji, Lyjbv wmwU K‡c©v‡ikb (†Kwmwm); 

Ges †gvt Avigvb Avjx, IqvW© KvDwÝji (24 b¤^i IqvW©), ivRkvnx 

wmwU K‡c©v‡ikb (Aviwmwm)| cÖKí GjvKvi KwgDwbwU †W‡fjc‡g›U 

AM©vbvB‡Rkb (wmwWI) m`m¨‡`i cÖwZI K…ZÁZv Ávcb KiwQ Zuv‡`i 

`viæY mn‡hvwMZvi Rb¨|

Avgiv Avgv‡`i wZbRb KwgDwbwU AM©vbvBRv‡ii (wmI) K‡Vvi cwikÖg, 

Kv‡Ri cÖwZ Zv‡`i `vwqZ¡kxjZv Ges Ae`v‡bi cÖksmv Ávcb KiwQ| 

Zuviv n‡jb- wWGmwmwmÕi bvgv k¨vgcy‡ii evwm›`v wbwkKv kgvÏvi Uz¤úv, 

wmI, eª¨vK Avievb †W‡fjc‡g›U †cÖvMÖvg (BDwWwc) I mn-M‡elK, 

eª¨vK †Rgm wc MÖv›U ¯‹yj Ae cvewjK †nj_ (†RwcwRGmwcGBP); 

†KwmwmÕi MÖxbj¨v‡Ûi Awaevmx jvebx Av³vi; Ges ivRkvnx wmwU 

K‡c©v‡ik‡bi ev‡RKvRjv wbevmx wcswK LvZyb| GQvovI Avgiv eª¨vK 

BDwWwcÕi †cÖvMÖvg AM©vbvBRvi Ges AvÂwjK mgš^qKvix‡`i Ae`v‡bi 

Rb¨ cÖksmv Ávcb KiwQ| G‡ÿ‡Î †cÖvMÖvg AM©vbvBRviiv n‡jb- Lyjbvi 

¯§„wZ gÛj, XvKvi kvnveyj Avjg I ivRkvnxi Avey eKi wmwÏKx, Ges 

AvÂwjK mgš^qKvixMY n‡jb- Avey gyRvddi gvngy`, Zywnb Avjg, 

Ges dviRvbv cvifxb| cvkvcvwk GB cÖK‡í eª¨vK BDwWwcÕi †cÖvMÖvg 

g¨v‡bRvi mRj Kygvi mvnvÕi g~j¨evb Ae`vb Ges Qwe-AvL¨vbg~jK 

eBwUi m¤úv`bvq Ae`v‡bi Rb¨ BDwWwcÕi †WcywU g¨v‡bRvi gynv¤§` 

Avey Qv‡jn wQwÏKxÕi cÖwZ K…ZÁZv Rvbvw”Q| Avgiv eª¨vK BDwWwcÕi 

M‡elYv Kg©KZ©v Avey bvCg †gvt mvwKe‡K ab¨ev` RvbvB eBwU †jLv, 

Qwe †Zvjv I wWRvBb Kiv Ges cÖK‡í Zvi mvwe©K Ae`v‡bi Rb¨|

GQvovI Avgiv eª¨vK †RwcwRGmwcGBP-Gi GivBR M‡elYv `‡ji 

AmvaviY Ae`v‡bi cÖwZ A‡kl K…ZÁZv Ávcb KiwQ| GB Qwe-

AvL¨vbg~jK eBwUi M‡elYv cwiPvjbv, Mí msMÖn I iPbvq hviv Ae`vb 

†i‡L‡Qb Zvuiv n‡jb- bymivZ Rvnvb wbSyg, mvewibv dv‡Zgv †PŠayix, 

bvw`qv dvibvR Ges Iqvdv Avjg| GivB‡Ri mve-cÖKí Ò†KvwfW-19 

†imcÝÓ- Gi ev¯Íevq‡b ïiæ †_‡K cÖwZwU ch©v‡q whwb K‡Vvi cwikÖg 

K‡i‡Qb Ges Ae`vb †i‡L‡Qb, †mB dviRvbv gÄyi‡K we‡kl ab¨ev` 

RvbvB| Gi m‡½ Avgiv eª¨vK †RwcwRGmwcGBP Gi mnKvix g¨v‡bRvi, 

KwgDwb‡Kkb Avwmd dqmvj Ges M‡elYv mn‡hvMx †gŠwgZv Bmjv‡gi 

cÖwZ K…ZÁZv RvbvB Qwe Zz‡j GB eBwU‡Z Ae`vb ivLvi Rb¨|

eª¨vK wek^we`¨vj‡qi †RwcwRGmwcGB‡Pi Ô†m›Uvi Ae Gw·‡jÝ 

di †RÛvi, †m·yqvj A¨vÛ wicÖWvw±f †nj_ A¨vÛ ivBUmÕ Gi 

mnKvix cwiPvjK Ges evsjv‡`‡ki GivBR cÖK‡íi †Kv-wcÖwÝcvj 

Bb‡fw÷‡MUi evwQiv Av³v‡ii cÖwZ we‡kl ab¨ev` Ávcb KiwQ 

M‡elYv `j‡K mvwe©K w`K-wb‡`©kbv †`Iqv, †KvwfW-19 Dc-cÖK‡íi 

aviYvcÎ cÖ¯‘ZKiY Ges GB Qwe-AvL¨vbg~jK eB‡qi welqe¯‘ †jLv 

I m¤úv`bvq AmvaviY Ae`vb ivLvi Rb¨|

Avievb †W‡fjc‡g›U †cÖvMÖvg, eª¨vK Ges Rjevqy cwieZ©b Kg©m~wP, 

eª¨vK I eª¨vK B›Uvib¨vkbvj Gi cwiPvjK W. †gvt wjqvKZ AvjxÕi 

cÖwZ Avgiv we‡klfv‡e K…ZÁ Zuvi g~j¨evb w`Kwb‡`©kbv I Ab¨vb¨ 

mnvqZvi Rb¨| M‡elYvq w`Kwb‡`©kbv Ges MVbg~jK mgv‡jvPbv I 

gZvgZ w`‡q †bZ…Z¡kxj fzwgKv cvjb Kivi Rb¨ eª¨vK wek^we`¨vj‡qi 

†RwcwRGmwcGBP-Gi wWb I Aa¨vcK Ges evsjv‡`‡k GivBR 

cÖK‡íi wcÖwÝcvj Bb‡fw÷‡MUi mvwebv d‡qR iwk‡`i cÖwZ Avgiv 

AZ¨šÍ K…ZÁ| 

Avgiv GB M‡elYvq Avw_©K mnvqZv cÖ`vb Kivq ÔBD‡KAviAvB 

†Møvevj  P¨v‡j‡Äm wimvP© dvÛÕ cÖwZôvb‡K ab¨ev` Rvbvw”Q|
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Note from the Director Note from the Dean

Since its inception in 2016, BRAC Urban Development 
Programme (UDP) has persistently worked to reduce the 
urban poor’s multidimensional poverty by supporting 
housing and livelihood development in collaboration with 
government institutions. UDP has supported around 1 
million people through providing community-friendly 
service integration, social enterprise development, capacity 
building, skills training and job placement, emergency 
response, upgrading living conditions and sensitising city 
authorities and communities on inclusive pro-poor urban 
development.

We acknowledge that participatory, environment-friendly 
and disaster-tolerant planned urban development is a 
prerequisite for sustainable city development. Integrated 
urbanisation reduces a country’s poverty, and plays a 
significant role in overall development. Therefore, UDP works 
through local government-NGO-community partnership 
with the aim of attaining SDG 11: Make cities and human 
settlements inclusive, safe, resilient and sustainable.

The current unprecedented times have posed major 
challenges for people living in urban informal settlements. 
To face the challenges of health safety regulations and 
income loss, UDP came up with emergency support in terms 
of cash support, food assistance, and behaviour change 
awareness-building activities across the cities. The ready-
made garments workers were also provided with primary 
healthcare services, legal aid, skills training, job placement, 
and life insurance through three One-Stop Service Centres.

Through ARISE, we have been working relentlessly to 
promote accountability and increase responsiveness 
in informal settlements through engaging various 

stakeholders. Through the ARISE Responsive Fund, we have 
raised awareness about COVID-19 and ways to effectively 
combat and minimise the spread of the virus. We have also 
provided hygiene commodities to people living in slum 
areas to promote consistent hygiene practices in informal 
settlements. Through COVID-19-centred leadership training 
in communities, we ensure the community knows what 
measures to take during these unprecedented times.

We are delighted to partner with BRAC James P Grant 
School of Public Health on ARISE and ARISE Responsive 
Fund project. We look forward to extending this partnership 
through a range of initiatives.

It is a great pleasure to present this photo-narrative book 
published by the ARISE project (https://www.ariseconsortium.
org/)– a research project that aims to improve the health 
and wellbeing of poor marginalised people living in urban 
informal settlements.

This photo-narrative book is a collaborative effort of BRAC 
JPGSPH, BRAC University and BRAC’s Urban Development 
Programme (UDP) under a sub-project of the ARISE project 
titled “Responding to COVID-19: Community Preparedness 
and Management of Public Health Emergency’’. The sub-
project intervention aspect was co-designed by JPGSPH 
researchers and UDP staff, based on evidence from the 
rapid COVID-19 research conducted in 2020 under the 
ARISE research in Bangladesh. The aim of the partnership 
was to find simple interventions and strategies in response 
to COVID-19 for the predominantly disadvantaged residents 
living in these settlements, who had been severely affected 
by the pandemic. UDP implemented this sub-project in 
three urban informal settlements in three cities – Dhaka, 
Rajshahi and Khulna.

This photo-narrative book provides a snapshot of some 
of the experiences in the lives of ten residents from the 
three settlements. The aim is to illustrate the impact 
of the pandemic on their lives and livelihoods, and the 
contributions of the ARISE project in providing relevant 
COVID-19 information and simple messages for prevention 
and protection. During this period, like the most of the 
country, residents in informal settlements were barraged 
with misinformation and rumours online and offline.

This photo-narrative demonstrates how evidence-based 
action research is critical and contributes to developing 

community-centred public health interventions to address 
the needs of the most vulnerable people. Often their voices 
are muted, silenced or neglected in policy arenas. We 
hope the stories will provide important insights to wider 
stakeholders, including policymakers, city authorities, health 
practitioners and service providers, public health researchers 
and development partners, and will be useful for future 
public health crises and pandemics.

We would like to thank UK Research and Innovation’s Global 
Challenges Research Fund for their generous support 
for this research project. We are extremely grateful to the 
Ward Councillors and the members of the community 
development organisations of the respective settlements for 
their time, active engagement and support in implementing 
the interventions during the COVID-19 pandemic from 
January 2021 to March 2022.

Dr Md Liakath Ali
Director
Urban Development Programme, BRAC, and
Climate Change Programme, BRAC and BRAC 
International

Sabina Faiz Rashid
Dean and Professor
BRAC James P Grant School of Public Health
(BRAC JPGSPH), BRAC University





Informal settlement in Green Land, Khulna

Background cUf~wg

This photo-narrative book was developed with community 
members from Green Land (Khulna), Bajekazla (Rajshahi) and 
Shyampur (Dhaka) communities. It tells the stories of how 
most marginalised people in urban informal settlements of 
Bangladesh were affected by the COVID-19 pandemic, and 
how they came together to respond to the challenges. This 
action was stimulated and facilitated by ARISE project, and 
is one element of the project’s research supporting health, 
wellbeing and accountability. The stories are emotional, and 
they draw on memories of the initial phases of COVID-19. They 
also offer hope, documenting how communities can provide 
social and material support in times of strife. They are a 
reminder, while much of the world moves on and constructs 
a ‘new normal’, that the financial, psychological and health 
impacts will affect some of the most marginalised people 
living in extreme poverty for many years to come.

Like most countries in the world, urbanisation is an inevitable 
phenomenon for Bangladesh. Each year, millions of people 
migrate from rural areas to big towns or cities in search of 
better opportunities 1. According to the census of slum areas 
and floating population 2014, 2.3 million people live in cities’ 
informal settlements, which accounts for more than 1.5% of 
the total population of Bangladesh 2. 

The urban population continues to increase, and it is 
projected that by 2035 around half of the population of 
Bangladesh will reside in urban areas 3. This has created a 
housing issue where most of the urban poor have ended up 
living in informal settlements that are not equipped with 
basic facilities such as safe drinking water, sanitation, and 
healthcare 4.

Lyjbvi MÖxbj¨vÛ, ivRkvnxi ev‡RKvRjv Ges XvKvi k¨vgcyi 

KwgDwbwU¸‡jvi m`m¨‡`i wb‡q GB Qwe-AvL¨vbg~jK eBwU ‰Zwi 

Kiv n‡q‡Q| GwU evsjv‡`‡ki kni¸‡jvi wbgœ-Av‡qi NbemwZc~Y© 

GjvKvq emevmKvix cÖvwšÍK ̀ wi`ª Rb‡Mvôx wKfv‡e †KvwfW gnvgvixm„ó 

wecwË¸‡jv Øviv cÖfvweZ n‡qwQj, Ges wKfv‡e Zuviv P¨v‡jÄ¸‡jv 

†gvKv‡ejv K‡i‡Q †mBme Mí Zz‡j a‡i| GB eBwU ÔGivBRÕ cÖ‡R± 

Øviv cwiPvwjZ ¯^v¯’¨, my¯’Zv Ges Revew`wnZvi Dci Kiv M‡elYvi 

GKwU Ask| Mí¸‡jv Av‡eMc~Y©, Ges M‡í †KvwfW-19 Gi cÖ_g 

w`‡K Ae¯’v I AwfÁZvi cÖKvk †c‡q‡Q| GKB mv‡_ Mí¸‡jv GB 

cÖvwšÍK gvbyl‡`i cÖwZK‚j cwiw¯’wZ †gvKv‡ejv K‡i mvg‡b GwM‡q 

hvIqvi mdjZv‡KI Zz‡j a‡i| Mí¸‡jv gvby‡li g‡a¨ Avkvi Av‡jv 

R¡vjvq| ZvQvov gvbweK m¼‡U gvby‡li cv‡k `vuov‡bv Ges `y‡h©vM 

KvwU‡q D‡V Ny‡i `vuovevi mvnm †RvMvq| hw`I DbœZ †`k¸‡jvmn 

cy‡iv c„w_ex bZzb GKwU Ae¯’vi w`‡K GwM‡q hv‡”Q, wKš‘ GB cÖvwšÍK 

Rb‡Mvwô‡K gnvgvixi cÖwZwµqv †fvM Ki‡Z n‡e mvg‡bi eûeQi|

we‡k¦i AwaKvsk †`‡ki g‡Zv evsjv‡`‡kI bMivqb GKwU ¯^vfvweK 

cÖwµqv| cÖwZ eQi j¶ j¶ gvbyl MÖvg †_‡K kn‡i Avm‡Q Zzjbvg~jK 

fv‡jv Av‡qi Dr‡mi mÜv‡b

1

| ew¯Íïgvwi Ges fvmgvb †jvKMYbv 

2014 Abymv‡i, 23 jvL gvbyl kni¸‡jvi A¯’vqx emwZ‡Z evm K‡i, 

hv evsjv‡`‡ki †gvU RbmsL¨vi 1.5 kZvs‡ki †ewk

2

|

kn‡ii RbmsL¨v µgvMZ e„w× cv‡”Q| aviYv Kiv n‡”Q, 2035 mvj 

bvMv` evsjv‡`‡ki cÖvq A‡a©K Rb‡Mvôx knivÂ‡j emevm Ki‡e 

3

| GB Kvi‡Y kn‡i `wi`ª Rb‡Mvôxi Avevmb mgm¨v †e‡o hv‡”Q| 

GQvov †ewkifvM kû‡i `wi`Ö Rb‡Mvôx A¯’vqx emwZ¸‡jv‡Z wbivc` 

cvbxq Rj, m¨vwb‡Ukb Ges ¯^v¯’¨‡mevi g‡Zv †gŠwjK myweav¸‡jv 

†_‡K ewÂZ n‡”Q 

4

|
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Poor access to basic resources and services perpetuates 
the inequalities that initially drive people to reside in 
those informal settlements5. This social and economic 
disempowerment limits their opportunities to shape 
decisions about their environment that further exacerbates 
the quality of services and worsens the vicious cycle of 
marginalisation and poverty 5. 

As part of the ARISE project, we documented the experiences 
of people living in urban informal settlements at different 
phases of the COVID-19 pandemic in 2020 and 2021. This 
helped us to identify their health needs and service delivery 
gaps. 

We found that COVID-19 has exacerbated the vulnerabilities 
of informal urban settlement residents. The dense living 
conditions in those informal urban settlements make it 
difficult for the residents to follow social distancing measures. 
Inadequate water and sanitation arrangements, as well as 
economic constraints in affording a sufficient supply of soap 
and masks make COVID-19 safety regulations impossible to 
follow. Biomedical messaging and the use of jargon (e.g., social 
distancing, quarantine, isolation) without explanations in the 
local language created confusion, rumours and stigma, and 
aggravated fear. Most of the people involved in the informal 
economy sector lost their only income sources, and fell into 
persistent economic disarray. On top of this, access to routine 
health services was disrupted, and community members 
experienced challenges in accessing the government 
COVID-19 vaccination programme (Surokkha) because of 
lack of equipment and internet connections.

†gŠwjK AwaKvi Ges cwi‡lev¸‡jv cÖvwß‡Z KgwZ i‡q‡Q| hv †mBme 

‰elg¨¸‡jv‡K Av‡iv ¯’vqx K‡i| GBme welq cÖvwšÍK gvbyl‡`i †mB 

A¯’vqx emwZ¸‡jv‡Z emevm Ki‡Z DrmvwnZ K‡i

5

| GB Av_©-

mvgvwRK ¶gZvnxbZv Zuv‡`i wm×všÍ †bIqvi my‡hvM¸‡jv‡K Av‡iv 

Kwg‡q †`q| GB ÿgZvnxbZv cwi‡levi ¸Ygvb Ges `wi`ªZv I 

cÖvwšÍKZvi `yó Pµ‡K Av‡iv Lvivc K‡i †Zv‡j

5

|

GivBR cÖK‡íi Ask wn‡m‡e Avgiv 2020 Ges 2021 mv‡j 

†KvwfW-19 gnvgvixi wewfbœ ch©v‡q A¯’vqx emwZi GB gvbyl‡`i 

AwfÁZv¸‡jv bw_fz³ K‡iwQ| hv Zuv‡`i ¯^v¯’¨ Ges cwi‡levi 

Pvwn`v¸‡jv mbv³ Ki‡ZI Avgv‡`i mvnvh¨ K‡i‡Q|

Mí¸‡jv bw_fz³ Ki‡Z wM‡q Avgiv †`‡LwQ, †KvwfW-19 kû‡i 

A¯’vqx emwZi evwm›`v‡`i `ye©jZv¸‡jv‡K Av‡iv evwo‡q w`‡q‡Q| 

Gme GjvKv NbemwZ nIqvq mvgvwRK `~iZ¡ eRvq ivLv cÖvq Am¤¢e 

wQj| Avw_©K Am”QjZvi Kvi‡Y GKw`‡K †hgb gv¯‹ Ges mvevb 

e¨envi Am¤¢e K‡i Zy‡jwQj, Ab¨w`‡K ch©vß cwigvY cvwbi mieivn 

bv _vKvq wbqg †g‡b NbNb nvZ †avqvI m¤¢e nw”Qj bv Zuv‡`i| 

m‡PZbZvg~jK evZ©v¸‡jv ¯’vbxq fvlvq e¨vL¨v QvovB ev‡qv‡gwW‡Kj 

kãPqb Ges cwifvlv ev `y‡ev©a¨ k‡ãi e¨env‡ii (†hgb: mvgvwRK 

`~iZ¡, †Kvqv‡i›UvBb, wew”QbœZv) Kvi‡Y weåvwšÍ, ¸Re I Kzms¯‹vi 

Ges gnvgvix fxwZ‡K Av‡iv evwo‡q w`‡q‡Q| †ewkifvM gvbylB 

Gmg‡q Zuv‡`i GKgvÎ Av‡qi Drm nvwi‡q †d‡jb Ges A_©‰bwZK 

wecwËi m¤§yLxb nb| Zvi Dci ¯^v¯’¨ cwi‡levi myweav e¨nZ nq Ges 

B›Uvi‡bU e¨env‡ii Ávb ev ¯§vU©‡dv‡bi Afv‡e miKvwi †KvwfW-19 

wUKvMÖnY Kvh©µg (myi¶v) MÖnY Ki‡ZI G‡`i †ewkifvM gvbyl 

evavi m¤§yLxb nb|

Informal settlement in Shyampur, Dhaka Living conditions in urban informal settlements in Bangladesh

Page 07 | c„ôv 07

Page 08  | c„ôv 08



Our research was participatory and community-led. 
Community development organisations (CDOs) that 
represented marginalised groups and community leaders 
were developed to help facilitate the data collection that 
informs the findings above and the community response 
to COVID-19. The organisations, along with primary groups 
(PG) formed at the household level, discussed the health and 
social issues of interest to the community and decided on 
actions for addressing difficulties and challenges. They also 
played a significant role in representing the voice of their 
communities to governance actors, such as ward councillors, 
city authorities and other formal service providers.

M‡elYvwU wQj AskMÖnYg~jK Ges KwgDwbwU †bZ…Z¡vaxb| KwgDwbwU 

†W‡fjc‡g›U AM©vbvB‡Rkb (wmwWI) cÖvwšÍK Rb‡Mvôx Ges ¯’vbxq 

†bZ…Z¡‡K cÖwZwbwaZ¡ K‡i| GB M‡elYvi Z_¨ msMÖ‡ni Rb¨ Ges 

†KvwfW gnvgvix †gvKv‡ejvq wmwWI Ges ¯’vbxq †bZ…Z¡ M‡o †Zvjv 

n‡qwQj| wmwWI Ges cÖvBgvwi MÖæc¸‡jv (wcwR) MVb Kiv n‡qwQj 

GjvKvi mgm¨v¸‡jv‡K Lyu‡R †ei K‡i Zvi mgvav‡bi c_ ˆZwi 

Kivi Rb¨| IqvW© KvDwÝji, bMi KZ©…c¶ Ges Ab¨vb¨ †emiKvwi 

cwi‡lev cÖ`vbKvix cÖkvmwbK Askx`vi‡`i Kv‡Q Zuv‡`i KwgDwbwU‡K 

cÖwZwbwaZ¡ Kivi †¶‡ÎI Zviv ¸iæZ¡c‚Y© f‚wgKv cvjb K‡ib| 
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Primary Group (PG) meeting at Shyampur, Dhaka



220 health education and COVID-19 awareness sessions 
were facilitated by community organisers (COs) with 
the primary groups. They discussed COVID-19 symptoms, 
preventive measures and treatment facilities, pregnant 
mothers’ and child health and nutrition, violence against 
women, child marriage, gender equality, sexual harassment, 
dengue, etc. They also demonstrated correct use of face 
masks and proper handwashing techniques. Making 
primary group members aware of different health issues had 
potential spillover effects throughout the entire settlement. 

KwgDwbwU AM©vbvBRvi‡`i (wmI) Øviv 220wU ¯^v¯’¨ wk¶v Ges 

†KvwfW-19 m‡PZbZvg‚jK cÖvBgvwi MÖæc (wcwR) wgwUs Kiv nq| 

†mLv‡b †KvwfW-19 DcmM©, cÖwZ‡ivag‚jK e¨e¯’v I wPwKrmvi 

myweav, Mf©eZx gv Ges wkïi ¯^v¯’¨ I cywó, bvixi cÖwZ mwnsmZv, 

evj¨weevn, wj½ mgZv, †hŠb nqivwb, †W½y BZ¨vw` wb‡q Av‡jvPbv 

K‡ib| Zviv gv‡¯‹i mwVK e¨envi Ges mwVKfv‡e nvZ †avqvi 

welqwUI wcwR wgwUs‡q nv‡Z-Kj‡g †`wL‡q †`b| wcwR m`m¨‡`i 

wewfbœ ¯^v¯’¨ mgm¨v m¤ú‡K© m‡PZb Ki‡j H GjvKvi evwKivI 

Zv‡`i KvQ †_‡K AvcbvAvcwb †R‡b †djvi m¤¢vebv ‰Zwi nq| 

A range of interventions were put in place to respond 
to the needs identified in the community:

KwgDwbwUi g‡a¨ wPwýZ Pvwn`v¸‡jv †gUv‡Z †bIqv Kvh©µgmg~n:

450 community development organisations and ward 
committee members were given training in health, 
hygiene and COVID-19 awareness. This equipped them 
with the necessary knowledge and skills for supporting 
their community in the pandemic management. 

450 Rb wmwWI Ges IqvW© KwgwUi m`m¨‡`i‡K ¯^v¯’¨ Ges 

†KvwfW-19 m‡PZbZv wel‡q cÖwk¶Y †`Iqv n‡q‡Q| G¸‡jv Zuv‡`i 

gnvgvix e¨e¯’vcbv Ges ¯^-¯^ KwgDwbwU‡K mnvqZv Kivi Rb¨ 

cÖ‡qvRbxq Ávb Ges `¶Zv Dbœq‡b mvnvh¨ K‡i‡Q|

COVID-19 awareness training for ward committee leaders

Primary Group meeting

Primary Group meeting
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The project team and the community organisers co-
designed posters, leaflets and stickers with COVID-19 
awareness messages. COs, local youth volunteers and 
community development organisation members distributed 
them door-to-door and spread messages via miking. 

Approximately 560 people were registered for the COVID-19 
vaccination initiative through this intervention.

cÖ‡R± wUg Ges KwgDwbwU AM©vbvBRviMY †KvwfW-19 Gi Dci 

m‡PZbZvg~jK evZ©v mswkøó †cv÷vi, wjd‡jU Ges w÷Kvi GKmv‡_ 

wWRvBb K‡i‡Q| KwgDwbwU AM©vbvBRviiv ¯’vbxq hye †¯^”Qv‡meK 

Ges wmwWI m`m¨‡`i gva¨‡g G¸‡jv N‡i N‡i weZiY K‡ib Ges 

gvBwKs‡qi gva¨‡g GjvKvq m‡PZbZvg~jK Z_¨ Qwo‡q †`b|

560 Rb gvbyl GB Kg©m~wPi gva¨‡g †KvwfW -19 wUKv wbeÜb 

K‡i‡Qb|

COVID-19 vaccination initiative

Miking for awareness buildingCOVID-19 vaccination messages
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More than 3,000 families have been benefitted from 
12 handwashing devices installed in three project sites.

wZbwU cÖKí GjvKvq ¯’vwcZ n‡q‡Q 12 wU nvZ †avqvi hš¿cvwZ, hv 

w`‡q 3,000 Gi †ewk cwievi DcK…Z n‡q‡Q|

Handwashing devices installed for the community members in Shyampur, Dhaka

Handwashing devices installed for the community members in Bajekazla, Rajshahi
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58,000 reusable face masks were distributed among 
the marginalised people in the project areas. 

Approximately 18,000 packets of soap and detergent 
powders were distributed among the 4,000 most 
marginalised families. 

cÖKí GjvKvq 58,000wU cybte¨envi‡hvM¨ gv¯‹ weZiY Kiv n‡q‡Q|

me‡P‡q cÖvwšÍK 4,000 cwiev‡ii g‡a¨ 18,000 c¨v‡KU mvevb Ges 

wWUvi‡R›U cvDWvi weZiY Kiv n‡q‡Q|

Distribution of reusable face masks

Distribution of soap and detergent
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9 health camps were organised at each project site for 
primary health care and referral support to the marginalised 
people. Doctors provided free health check-ups and 
medicine to more than 1,200 people.

cÖvwšÍK gvbyl‡`i cÖv_wgK ¯^v¯’¨‡mev Ges †idv‡ij mnvqZvi Rb¨ 

cÖwZwU cÖKí GjvKvq 9wU ¯^v¯’¨ K¨v‡¤úi Av‡qvRb Kiv n‡q‡Q| 

1,200 R‡biI †ewk gvbyl webvg~‡j¨ Wv³v‡ii ¯^v¯’¨ cix¶v I Ilya  

MÖnY K‡i‡Qb| Health camps organised for the marginalised members in the urban informal settlements
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Health camps set up for the community members



Stories

Mímg~n

In this photo-narrative book, we present the stories of twelve individuals 
who participated in this project. We selected them with the support of ARISE 
Bangladesh community co-researchers and community organisers of BRAC 
Urban Development Programme (UDP) working in three project sites. Most 
of the selected individuals represent diverse marginalised groups of their 
communities, such as persons with disabilities, elderly, female household 
heads, informal workers, etc. A team of JPGSPH researchers and BRAC UDP staff 
interviewed the selected individuals, and took photos with written consent.

GB Qwe-AvL¨vbg~jK eBwU‡Z Avgiv cÖK‡í AskMÖnYKvix 12 Rb e¨w³i Mí Dc¯’vcb KiwQ| 

GivBR evsjv‡`‡ki KwgDwbwU mn-M‡elK Ges KwgDwbwU AM©vbvBRvi‡`i mnvqZvq wZbwU 

cÖKí GjvKv †_‡K GB 12 Rb‡K †e‡Q wb‡qwQ| wbe©vwPZ e¨w³‡`i †ewkifvMB Zuv‡`i GjvKvi 

cÖvwšÍK Rb‡Mvôx‡K cÖwZwbwaZ¡ K‡i, †hgb: cÖwZeÜx e¨w³, eq¯‹, gwnjv cwiev‡ii cÖavb, 

A¯’vqx Kg©x BZ¨vw`| †RwcwRGmwcGm Gi M‡elK Ges eª¨vK BDwWwcÕi Kg©x‡`i GKwU `j 

wbe©vwPZ e¨w³‡`i mv¶vrKvi †bb Ges h_vh_ wjwLZ m¤§wZµ‡g Qwe †Zv‡jb|



Amena Bewa
Shyampur, Dhaka South City Corporation

“I am gradually becoming weak. I want to marry off my grandson so that my granddaughter-
in-law can take care of the household. I know I don’t have much time left. I want to be 
buried in my native land so that my soul rests in peace.”

-Amena Bewa

-Av‡gbv †eIqv

ÒAvwg ax‡i ax‡i `ye©j n‡q cowQ| Avwg Avgvi bvwZ‡K we‡q w`‡Z PvB hv‡Z Avgvi bvZeD Avgv‡`i 

msmv‡ii nvj ai‡Z cv‡i| Rvwb Avgvi Rxe‡bi mgq †kl n‡q Avm‡Q| Avwg PvB Avgv‡K †hb Avgvi 

MÖv‡gi evwo‡Z Kei †`qv nq| G‡Z Avgvi AvZ¥v kvwšÍ cv‡e|Ó



Amena Bewa
Av‡gbv †eIqv

Amena Bewa is 83 years old. Before coming to 
Shyampur approximately 45 years ago, she used to live 
in Gopalganj district with her husband. One day, her 
husband married another woman, and brought his 
new wife home. He became violent with Amena, and 
on her mother-in-law’s advice, she set out for Dhaka 
city to seek a new life. “My mother-in-law loved me. On 
her advice, I came to Dhaka in 1975 with my son and 
daughter, and started living in Shyampur”, Amena said.

Initially, she worked as a domestic help to earn a 
living. After approximately 15 years, she learned that 
her husband had died. When her daughter was old 
enough, she started working in a garments factory. 
The family became relatively solvent until a man 
from the community forcefully married her daughter. 
Amena refused to accept the marriage initially but 
later relented. “After my daughter’s marriage, I married 
off my son. Unfortunately, my daughter-in-law did not 
like me. My son became estranged from me”, she said.

Her life took another turn when her daughter passed 
away due to jaundice, leaving Amena to take up the 
responsibility for her three grandchildren. She was 
selling clothes to earn a living back then. She said, “I 
took responsibility, raised them, married them off. I 
hurt myself after falling and underwent surgery. Since 
then, both of my legs have gone numb. Even then, I 
collected money from people and married off my 
granddaughter.” 

cÖvq 45 eQi a‡i k¨vgcy‡i emevm Ki‡Qb 83 eQi 

eqmx Av‡gbv †eIqv| k¨vgcy‡i Avmvi Av‡M ¯^vgxi m‡½ 

†MvcvjM‡Ä _vK‡Zb| Zvui Rxeb msMÖvg ïiæ nq hLb Zuvi 

¯^vgx wØZxq we‡q K‡ib| Zuvi Dci bvbvwea cvwievwiK 

mwnsmZv ïiæ nq Ges Zuvi kvïwoi civg‡k© wZwb ¯^vgxi 

Ni †Q‡o XvKvq cvwo Rgvb| Av‡gbv e‡jb, ÒAvgvi kvïwo 

Avgv‡K fv‡jvevm‡Zb| Zuvi civg‡k© Avwg Avgvi †Q‡j 

†g‡q‡K wb‡q 1975 mv‡j XvKvq Avwm Ges k¨vgcy‡i _vK‡Z 

ïiæ KwiÓ| 

XvKvq G‡m cÖ_g wZwb M„„nKg©x wn‡m‡e KvR ïiæ K‡ib| 15 

eQ‡ii gv_vq Zuvi ¯^vgxi g„Z¨zi Lei Av‡m Av‡gbvi Kv‡b| 

Av‡gbvi †g‡q eo n‡q GKwU †cvkvK KviLvbvq KvR †bb 

Ges ZLb Zuv‡`i w`b¸‡jv fv‡jvB KvU‡Z _v‡K| GK ch©v‡q 

GjvKvi GK †Q‡j Zuvi eo †g‡q‡K we‡qi Rb¨ DZ¨³ Kiv 

ïiæ K‡i| Av‡gbv cÖ_‡g we‡q‡Z ivwR bv n‡jI c‡i †g‡b 

†bb| ÒAvgvi †g‡qi we‡qi ci  †Q‡j‡KI we‡q w`‡q †`B| 

`yf©vM¨µ‡g, Avgvi †Q‡ji eD Avgv‡K cQ›` KiZ bv| Avgvi 

wb‡Ri †Q‡j Avgvi Kv‡Q A‡Pbvi g‡Zv n‡q hvqÓ, wZwb 

e‡jb|

Av‡gbvi Rxeb Avevi bZzb †gvo †bq hLb RwÛ‡m AvµvšÍ 

n‡q Zuvi eo †g‡q gviv hvq| Av‡gbv‡K Zuvi bvwZ-bvZwb‡`i 

`vwqZ¡ wb‡Z n‡qwQj, Ges Zuvi Rxeb msMÖvg Av‡iv K‡qK 

¸Y †e‡o hvq| wZwb ZLb RxweKv wbe©v‡ni Rb¨ Kvco wewµ 

Ki‡Z ïiæ K‡ib| Av‡gbv e‡jb, ÒAvwg Avgvi bvwZ‡`i 

`vwqZ¡ wb‡qwQ, eo K‡iwQ Ges Zuv‡`i we‡q w`‡qwQ| Avwg 

c‡o wM‡q GKwU `yN©Ubvi m¤§yLxb nB Ges A‡¯¿vcPvi Ki‡Z 

eva¨ nB| Zvici †_‡K Avgvi cv `ywU Aek n‡q hvq| Avwg 

A‡bK K‡ó wf¶v K‡i †m UvKv w`‡q Avgvi bvZwb‡K we‡q 

w`‡qwQjvgÓ| 

Amena Bewa’s struggle as a woman with disability

A glimpse of Amena Bewa’s house in Shyampur

Amena Bewa preparing for a meal in her kitchen in Shyampur
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Amena Bewa showing her X-ray report





Amena currently lives with her youngest grandson. He is 22 
years old and earns 1,500 BDT monthly by working in a shoe 
factory. Amena begs in front of educational institutions, 
earning approximately BDT 300. 

The pandemic affected the lives and livelihoods of Amena 
and her grandson. “It felt like a dark shadow covered our 
lives. A sense of anxiousness was affecting us, and we did 
not know what to do. I thought we would never meet our 
neighbours again,” she said. About her financial situation at 
the time, she said, “Although we had no income back then, 
I was helped by people. I received BDT 6,500 from BRAC, 
and that money helped us a lot.”

Amena has been a participant of ARISE project for more 
than a year now. She has received reusable masks, soap, and 
detergent to minimise the risk of COVID-19 infection. She 
has attended the primary group meetings and learnt ways 
to combat the spread of COVID-19. “I have received free 
healthcare support from the health camp of ARISE”, she 
added.

Amena is struggling with her health. She is bedridden and 
hardly manages to do house chores. Her medical costs 
are steep. She cannot even go out begging anymore and 
depends upon the BDT 3,000 her grandson earns. Amena’s 
struggles over the course of the year indicate her strong will 
to overcome all the difficulties. She said, “I am gradually 
becoming weak. I want to marry off my grandson so that 
my granddaughter-in-law can take care of the household. 
I know I don’t have much time left. I want to be buried in 
my native land so that my soul rests in peace.”

Av‡gbv eZ©gv‡b Zuvi 22 eQi eqmx †QvU bvwZi mv‡_ _v‡Kb| Zuvi 

bvwZ GKwU RzZvi KviLvbvq KvR K‡i gvwmK 1,500 UvKv Avq 

K‡ib| Ab¨w`‡K Av‡gbv wk¶v cÖwZôv‡bi †M‡U wf¶v K‡i ˆ`wbK 

300 UvKvi g‡Zv cvb|

Av‡gbv Ges Zuvi bvwZi Rb¨ gnvgvix wQj `yt¯^‡cœi g‡Zv| Òg‡b 

n‡qwQj †h GKwU AÜKvi Qvqv Avgv‡`i Rxeb‡K †X‡K w`‡q‡Q, 

Avgv‡`i me myL †K‡o wb‡q‡Q| Avgiv `ywðšÍvq wQjvg| fwel¨Z 

m¤ú‡K© f‡q wQjvg| Avwg †f‡ewQjvg Avgiv Avi KL‡bv Avgv‡`i 

cÖwZ‡ekx‡`i mv‡_ †`Lv Ki‡ev bv, GUvB †kl| Avgiv †f‡O 

c‡owQjvg|Ó Av‡gbv Zuvi ZrKvwjb Avw_©K Ae¯’v m¤ú‡K© e‡jb, 

ÓZLb Avgv‡`i †Kv‡bv Avq bv _vK‡jI Avwg gvby‡li mvnvh¨ †c‡qwQ| 

Avwg eª¨vK †_‡K 6,500 UvKv †c‡qwQ Ges Zv w`‡q †Kv‡bviK‡g 

w`b¸‡jv cvi K‡iwQ|Ó

Av‡gbv GKeQ‡ii †ewk mgq a‡i GivBR cÖK‡íi GKRb m`m¨| 

†KvwfW msµg‡Yi SzuwK Kgv‡Z wZwb cybivq e¨envi‡hvM¨ gv¯‹, mvevb 

Ges wWUvi‡R›U †c‡q‡Qb| GQvovI wZwb wcwR wgwUs‡q Ask wb‡q‡Qb 

Ges †KvwfW msµg‡Yi KviY I K‡ivbv SzuwK †gvKv‡ejvi e¨cv‡i 

wk‡L‡Qb| ÒAvwg GivBR cÖK‡íi †nj_ K¨v¤ú †_‡K webvg~‡j¨ 

¯^v¯’¨‡mev mnvqZv †c‡qwQÓ, wZwb Av‡iv e‡jb|

kvixwiKfv‡e Av‡gbv `ytmn mgq cvi Ki‡Qb| wZwb kh¨vkvqx Ges 

Lye KgB N‡ii KvR Ki‡Z cv‡ib| Zuvi Ily‡ai Rb¨ A‡bK LiP nq| 

GgbwK wZwb Avi wf¶v Ki‡Z †h‡Z cv‡ib bv Ges bvwZi DcvR©‡b 

P‡jb| eQ‡ii ci eQi a‡i Av‡gbvi msMÖvgx Rxeb, me cÖwZK‚jZv 

cvi Kiv Zuvi ‰ah©kxjZv‡K Bw½Z K‡i| wZwb e‡jb, ÒAvwg ax‡i ax‡i 

`ye©j n‡q cowQ| Avwg Avgvi bvwZ‡K we‡q w`‡Z PvB hv‡Z Avgvi 

bvZeD Avgv‡`i msmv‡ii nvj ai‡Z cv‡i| Rvwb Avgvi Rxe‡bi 

mgq †kl n‡q Avm‡Q| Avwg PvB Avgv‡K †hb Avgvi MÖv‡gi evwo‡Z 

Kei †`qv nq| G‡Z Avgvi AvZ¥v kvwšÍ cv‡e|Ó
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Amena infront of her house



Abdur Rob
Shyampur, Dhaka South City Corporation

“People received healthcare support from the project. The elderly in Shyampur 
received free medicine and doctor’s consultation, which has been a blessing for 
us.”

Ò†jv‡Kiv cÖKí †_‡K ¯^v¯’¨‡mev †c‡q‡Q| k¨vgcy‡ii eq¯‹iv webvg~‡j¨ Ilya Ges Wv³v‡ii civgk© 

†c‡q‡Qb, hv Avgv‡`i Rb¨ wQj Avkxe©v`Ó

-Abdur Rob

-Avãyi ie



Abdur, 57 years old, has been living in Nama Shyampur for 24 years. 
He is currently living with his wife, youngest son and daughter. “I 
have four daughters and two sons. Three of my daughters are 
married, they live with their husbands, and my elder son lives 
separately after his marriage”, Abdur said. 

In his childhood, he lived with his parents and elder brother. Their 
family had a good life until their father passed away one morning, 
and their mother died the next day. They became orphans in the 
span of just two days. “After our parents passed away, our life 
became like a floating leaf on the river, tossed about by the tide. 
My uncle took our responsibility, but my aunt used to dislike 
us. We were semi-starved by her. We would get lunch and go 
hungry for the rest of the day.”

Seeing them in this situation, his maternal aunt took them to live 
with her. But Abdur and his brother did not receive the care they 
were expecting. “We had to work for our aunt to get food for the 
day. No work meant no food for us. We have fought an uphill 
battle to be where we are today.” 

Abdur’s elder brother married one of their cousins. She was a kind 
woman, and treated Abdur with motherly care. “With the love, 
I had received from my sister-in-law, I forgot my mother’s 
absence. Later, I got married, and my brother and I came to 
Kamrangir Char in Dhaka with our families. During the flood 
of 1988, we shifted to Shaheed Nagar and started working in a 
shoe factory. I used to deliver shoes to retail shops. Later, the 
factory shifted to Shyampur, and I had to do the same. Since 
then, I have been living here”, Abdur said.

Avãy‡ii eqm 57 eQi| wZwb 24 eQi a‡i bvgv k¨vgcy‡i emevm Ki‡Qb| 

eZ©gv‡b wZwb Zuvi ¯¿x, Kwbô †Q‡j Ges †g‡qi mv‡_ emevm Ki‡Qb| 

ÒAvwg Pvi  †g‡q Ges `yB †Q‡ji evev| wZb †g‡qB weevwnZ Ges ¯^vgxi 

msmv‡i _v‡K| Avgvi †Q‡j we‡qi ci Avjv`v _v‡KÓ, Avãyi e‡jb|

ˆkk‡e wZwb Zuvi evev-gv Ges eo fvB‡qi mv‡_ _vK‡Zb| GKw`b mKv‡j 

nUvr Zuv‡`i evev gviv hvb Ges Zuvi c‡ii w`b gvI c„w_exi gvqv Z¨vM 

K‡ib| gvÎ `yB w`‡bi e¨eav‡b Zuviv GwZg nb| Ògv-evev gviv hvIqvi 

ci Avgv‡`i Rxeb b`x‡Z †f‡m Pjv cvZvi g‡Zv n‡q hvq| †Rvqv‡ii 

mv‡_ mv‡_ †mB cvZv †f‡m P‡j MšÍe¨nxb| gv-evev ci PvPv Avgv‡`i 

`vwqZ¡ †bb wKš‘ PvwP Avgv‡`i AcQ›` Ki‡Zb, wVK g‡Zv Lvevi w`‡Zb 

bv| `ycy‡i Lvevi †c‡j iv‡Z †cZvg bv|Ó

Zuv‡`i GB Ae¯’v †`‡L Zuvi gvgx Zuv‡`i `vwqZ¡ †bb| wKš‘ Avãyi ie I 

Zvui fvB †h hZœ Avkv K‡iwQ‡jb Zv Zviv cvbwb| Ògvgxi Kv‡Q cÖwZw`‡bi 

Lvev‡ii Rb¨ Avgv‡`i KvR Ki‡Z n‡Zv| KvR †bB gv‡b LveviI bvB| 

AvR‡Ki Ae¯’v‡b Avm‡Z Avgv‡`i A‡bK Kó Ki‡Z n‡q‡Q|Ó

Gici Avãyi i‡ei eo fvB Zuv‡`i GK Lvjv‡Zv †evb‡K we‡q K‡ib| †mB 

†_‡K Avãyi ie †hb Zuvi gv‡K wd‡i cvb fvwei gv‡S| ÒAvgvi fvwei 

†mœ‡n gv‡qi Abycw¯’wZ fz‡j wM‡qwQjvg| c‡i Avgvi we‡q nq Ges Avgvi 

fvB I Avgv‡`i cwievi XvKvi Kvgi½xiP‡i P‡j Avwm| 1998 mv‡ji 

eb¨vi mgq Avgiv knx` bM‡i ¯’vbvšÍwiZ n‡q GKwU RzZvi KviLvbvq 

KvR ïiæ Kwi| Avwg LyPiv †`vKv‡b RzZv †cŠu‡Q w`Zvg| c‡i KviLvbvwU 

k¨vgcy‡i ¯’vbvšÍwiZ nq, †mB mv‡_ AvgivI ¯’vbvšÍwiZ nB| Zvici †_‡K 

Avwg GLv‡b emevm KiwQ|Ó

Abdur Rob
Avãyi ie

Abdur Rob in his house in Nama Shyampur
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Abdur’s fortune turned for the worse when he became 
partially paralysed after a stroke. “After the stroke, I could 
not even talk. One side of my body has been half 
paralysed for the past fourteen years. At that time, my 
son was in eighth grade, and my daughter was in fifth. 
Seeing me bedridden, they gave up their education 
and started working in garments factories.”

With time, Abdur’s condition improved, and when he 
was able to move, he started a tea stall. “I was thinking 
about what I could do to improve our family income; 
therefore, I started a tea stall. However, people would 
come to my stall, have tea and cigarette, and leave 
without paying the bill. I suffered a financial loss of 
BDT 70,000 because of that. Then my nephew advised 
me to start selling Jhalmuri and Chotpoti in front of 
my house, and I have been running this business for 13 
years now”, Abdur said. 

When the pandemic struck, his business ground to a halt, 
his family was confined to their home, and anxiety loomed 
large in Abdur Rob’s life. “When I saw news of COVID-19, 
I realised the severity of the disease. I saw in the news 
that no one even goes near a COVID patient. At that 
moment, I realised that even my own brother would 
not come to my funeral if I die now. Thus, we stayed 
in our house, did not even go out for namaz.” He also 
added, “The daily groceries became expensive. We 
often had to go hungry at that time.”

Abdur Rob’s daughter and wife have participated in the 
ARISE project. Through the primary group meetings, 
they were informed of the dangers of COVID-19. “My 
wife and children have learnt about COVID-19. From 
them, we have learnt about it as well. We now know 
that washing our hands frequently, wearing masks, 
and maintaining social distance can minimise the 

risk of infection. In addition, we have been encouraged 
to register for the vaccine. The project has eradicated 
many misconceptions about the COVID vaccine from our 
vicinity. The registration process initially seemed quite 
troublesome to us. However, we easily got registered 
through the vaccine registration campaign.” He also said, 
“People received healthcare support from the project. The 
elderly in Shyampur received free medicine and doctor’s 
consultation, which has been a blessing for us.”

As the pandemic appears to be easing, Abdur Rob hopes to 
see better days. He wants his youngest daughter to be married 
into a decent family and lead a prosperous life. He hopes his 
daughters-in-law will take care of him in the coming days. 
He aspires to have a big Jhalmuri snack store where people 
can sit and enjoy his offerings. Financial stability and blissful 
family life are what Rob desires.

†`‡LwQ †KD †KvwfW †ivMxi Kv‡QI hvq bv| †mB gyû‡Z© Avwg eyS‡Z 

cvwi †h, Avwg GLb gviv †M‡j Avgvi wb‡Ri fvBI Avgvi RvbvRvq 

Avm‡Z PvB‡e bv nq‡Zv| Avgiv cy‡iv mgq N‡iB wQjvg, GgbwK 

bvgv‡Ri Rb¨I †ei nBwb|Ó wZwb Av‡iv e‡jb, ÒwbZ¨cÖ‡qvRbxq 

wRwb‡mi `vgI †e‡o‡Q †mB mgq, d‡j Avgv‡`i bv †L‡q _vK‡Z 

n‡q‡Q|Ó

Avãyi i‡ei †g‡q Ges ¯¿x GivBR cÖK‡í AskMÖnY K‡i‡Q| wcwR 

wgwUs Gi gva¨‡g Zviv fvBivm m¤ú‡K© †R‡b‡Q| ÒAvgvi ¯¿x Ges 

mšÍvbiv wgwUs G †KvwfW m¤ú‡K© wk‡L‡Q| Zuv‡`i KvQ †_‡K AvgivI 

†KvwfW m¤ú‡K© †R‡bwQ| Avgiv GLb Rvwb †h Nb Nb Avgv‡`i nvZ 

†avqv, gv¯‹ civ Ges mvgvwRK `~iZ¡ eRvq ivLv msµg‡Yi SzuwK 

Kgv‡Z cv‡i eû¸‡Y| GQvov cÖKí n‡Z Avgv‡`i f¨vKwmb wbeÜb 

Ki‡Z DrmvwnZ Kiv n‡q‡Q| cÖK‡íi Kvh©µ‡gi gva¨‡g mK‡ji 

f¨vKwmb m¤ú‡K© åvšÍ aviYv¸‡jv `~i n‡q‡Q| GQvov wbeÜb cÖwµqv 

Avgv‡`i Kv‡Q †ek RwUj e‡j g‡b n‡qwQj| f¨vKwmb †iwR‡÷ªkb 

K¨v‡¤úB‡bi gva¨‡g Avgiv mn‡RB wbewÜZ n‡qwQ|Ó wZwb Av‡iv 

e‡jb, Ò†jv‡Kiv cÖKí †_‡K ¯^v¯’¨‡mev †c‡q‡Q| k¨vgcy‡ii eq¯‹iv 

webvg~‡j¨ Ilya Ges Wv³v‡ii civgk© †c‡q‡Qb, hv Avgv‡`i Rb¨ 

wQj Avkxe©v`Ó|

†h‡nZz gnvgvix cwiw¯’wZ GLb A‡bKUvB Kg, Avãyi ie Ny‡i ̀ vuov‡Z 

Pvb| wZwb Pvb Zuvi Kwbô Kb¨vi GKwU f`ª cwiev‡i we‡q †nvK, 

GKwU mg„× Rxebhvcb KiæK Ges AvMvgx w`‡b Zuvi cyÎea~iv Zuvi 

I Zuvi ¯¿xi hZœ wbK| wZwb GKwU eo Svjgywoi †`vKvb Ki‡Z Pvb, 

†hLv‡b †jv‡Kiv e‡m Zuvi evbv‡bv PUcwU †L‡Z cvi‡eb| Avw_©K 

w¯’wZkxjZv I cvwievwiK kvwšÍi ga¨ w`‡q Rxe‡bi evwK mgqUzKz 

AwZevwnZ Ki‡Z Pvb Avãyi ie|

mg‡qi mv‡_ mv‡_ Avãyi i‡ei Ae¯’vi DbœwZ nq Ges wZwb wb‡Ri 

cv‡q Pjv‡div Ki‡Z cv‡ib| †mB †_‡K wZwb Pv‡qi †`vKvb ïiæ 

K‡ib| Avãyi ie e‡jb, ÒAvwg fvewQjvg Avgv‡`i cvwievwiK 

Av‡qi DbœwZi Rb¨ Avwg Kx Ki‡Z cvwi| ZLb Avwg GK Pv‡qi 

†`vKvb †`B| †jv‡Kiv Avgvi †`vKv‡b AvmZ, Pv-wmMv‡iU †L‡q wej 

bv w`‡qB P‡j †hZ| G Kvi‡Y Avwg 70,000 UvKvi Avw_©K ¶wZi 

m¤§yLxb nB| Zvici Avgvi GK fv‡Mœi civg‡k© Avgvi evwoi mvg‡b 

Svjgywo I PUcwU wewµ ïiæ Kwi| †mB †_‡K AvR 13 eQi GB 

e¨emv Pvwj‡q hvw”Q|Ó

gnvgvixi mgqKvj Zvui Rb¨ wQj KwVb| Zuvi e¨emv ¯’wMZ n‡q 

hvq, Ges DcvR©b Qvov N‡i e‡m _vKv Zvui Rxe‡b D‡ØM e‡q Av‡b| 

ÒwUwf‡Z Lei †`‡L Avwg GB †iv‡Mi ZxeªZv eyS‡Z cvwi| Le‡i Abdur Rob’s house
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Lucky Begum
Green Land, Khulna City Corporation

“I wish to have security, a better place to live, and a safe environment. My daughters 
are educated, but I don’t want them to live in a slum. I want them to prosper in life.” 

ÒAvwg _vKvi Rb¨ GKwU cvKv evwo Ges GKwU wbivc` cwi‡ek †c‡Z PvB| Avgvi †g‡qiv wkw¶Z, 

wKš‘ GB GjvKvq _vK‡j I‡`i we‡qI GB GjvKvq n‡e, hv Avwg PvBbv| Avwg PvB Iiv Rxe‡b DbœwZ 

KiæK|Ó

-Lucky Begum

-jvKx †eMg



Lucky Begum has lived in a low-income community in Green Land 
informal settlement for more than 20 years with her husband and 
two daughters. She married a man with whom she had fallen in love 
with. But she confronted harsh realities as soon as she entered her 
in-laws’ house. Lucky’s husband had few ambitions and very little 
income. They were not respected and had to leave after a while. 
Later, they lived with Lucky’s parents for two years. “Those were the 
lowest times of our lives. I was asking for money from my parents 
to meet our needs. Later, my husband got a job; meanwhile, I 
learned how to craft bags, and started selling them. Together 
we used to earn 6,000-7,000 BDT. With the income, we started 
living our lives with dignity.”

Lucky and her husband were able to save some money. With that 
money and some borrowed funds, they bought the land on which 
they currently live. They lived a peaceful life until COVID-19 arrived. 
The restrictions induced by the virus have been a cause of suffering 
for them and the Green Land community. People lost their income 
sources, and the lack of knowledge about the virus spread anxiety. 
“From television, we learned that the virus is killing thousands. 
Seeing people buried in a common graveyard, I felt anxious”, 
Lucky said. 

Lucky and her husband had to sit in their house without any work. 
“It still makes me cry when I remember those days of lockdown. 
Our income stagnated, and we were starving. All our neighbours 
were confronting the same situation. Therefore, none could help 
each other. We had to borrow money, and the commissioner 
gave us 1,500 BDT and some food aid, which helped us survive.”

jvKx †eMg Zuvi `yB †g‡q I ¯^vgx‡K wb‡q MÖxbj¨v‡Ûi Avevm‡b 20 eQi a‡i 

emevm Ki‡Qb| cwiev‡ii m¤§wZ‡Z Zuvi cQ‡›`i gvby‡li m‡½ we‡q nq| wKš‘ 

k¦ïievwo‡Z cÖ‡ek K‡iB jvKx KwVb ev¯ÍeZvi gy‡LvgywL nb| jvKxi ¯^vgxi 

A_©-DcvR©‡bi †Kv‡bv B”QvB wQj bv| ZvB Zuv‡`i‡K cwiev‡ii †evSv wn‡m‡e 

MY¨ Kiv nZ| AZtci cvuP eQi cwiev‡ii mv‡_ _vKvi ci Zuviv evwo †Q‡o 

†h‡Z eva¨ nb| cieZ©x‡Z Zuviv `yB eQi jvKxÕi evev-gv‡qi mv‡_ emevm 

K‡ib| jvKx e‡jb, Òmgq¸‡jv wPiw`b g‡b _vK‡e| †cU Pvjv‡bvi Rb¨ 

Avgvi evev-gv‡qi Øvi¯’ nZvg| Ae‡k‡l Avgvi ¯^vgx PvKwi †bq| B‡Zvg‡a¨ 

Avwg e¨vM ̂ Zwi Kiv wkwL Ges †m¸‡jv wewµ Ki‡Z ïiæ Kwi| †hŠ_fv‡e Avgiv 

6,000-7,000 UvKv Avq KiZvg Ges Zv w`‡q RxweKv wbe©vn KiZvg|Ó

jvKx Ges Zuvi ̄ ^vgx wKQz mÂq Ki‡Z m¶g nb| †mB UvKvi mv‡_ wKQz KR© K‡i 

MÖxbj¨v‡Ûi Rwg wK‡bb| gnvgvixi Av‡M Zuviv my‡L Rxebhvcb K‡iwQ‡jb| 

jKWvD‡b Zuv‡`i Ges MÖxbj¨vÛ mK‡ji Rb¨ `y‡f©vM e‡q Av‡b| A‡b‡KB 

Zv‡`i Av‡qi Drm nvivq Ges fvBivm m¤ú‡K© AÁZvi Kvi‡Y GjvKvq D‡ØM 

Qwo‡q c‡i| ÒAvgiv †Uwjwfk‡b cÖ_g †KvwfW m¤ú‡K© Rvb‡Z cvwi| †`wL, 

fvBivmwU nvRvi nvRvi gvby‡li g„Zz¨ NUv‡”Q| Le‡i †jvKRb‡K MYKe‡i 

`vdb Ki‡Z †`‡L Avgiv DwØMœ n‡q cwoÓ, jvKx e‡jb| 

jKWvD‡b jvKx I Zuvi ¯^vgx‡K †eKvi Ae¯’vq N‡i w`b KvUv‡Z nq| jvKx 

e‡jb, Ò†mB jKWvB‡bi w`b¸‡jv GLbI Avgv‡K Kvu`vq| mevi DcvR©b eÜ 

n‡q hvq Ges †cU Pvjv‡bvi UvKvI Kv‡iv wQj bv| cÖwZ‡ekx‡`iI GKB Ae¯’v 

wQj| ZvB, †KD KvD‡K mvnvh¨ Ki‡Z cv‡ibwb| av‡ii UvKv, Kwgkbv‡ii 

†`Iqv 1,500 UvKv Ges Lv`¨ mnvqZv w`‡q Avgiv w`b¸‡jv cvi KwiÓ|

Lucky Begum
jvKx †eMg

Lucky Begum making bags in front of her house
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Anxiety was looming large in the community, and since people 
barely knew about the virus, there were many misconceptions. 
“Everyone in the community was confined to their homes, 
groping in the dark, fighting a virus they barely knew,” she 
said. “Many were ill but frightened to go to the hospitals. 
Nobody would go near them or talk to them. My father had a 
fever, and he had to remain in isolation for a long time.” 

Since Lucky’s family and others were struggling to make a living, 
buying masks and soaps to maintain hygiene rules was a luxury 
they could not afford. “We were starving. How would we 
manage to buy masks, remain health-conscious and wash 
our hands frequently?” she said.

The ARISE project has assisted Lucky and others by providing 
hygiene commodities and raising awareness about the virus. 
“We have received reusable masks, soap, detergents and 
handwashing stations, which were quite helpful. We also 
attended the monthly primary group (PG) meetings, where 
we learnt about COVID-19, and how to combat the virus. In 
addition, the elderly in Green Land has received healthcare 
support from the project and registered for vaccination from 
the vaccine registration camp.”

As time passed and the restrictions lifted, Lucky and her husband 
regained their income sources. She said, “Though we have 
started earning money again, the income is less than before, 
around 5,000 BDT. This has been the story for everyone. The 
financial loss caused by the COVID-19 will take a long time to 
recover from”.

Throughout her life, Lucky’s willpower has helped her family fight 
against all the challenges and survive with dignity. She aspires 
to expand her business so that she can attain financial security. 
“I wish to have security, a better place to live, and a safe 
environment. My daughters are educated, but I don’t want 
them to live in a slum. I want them to prosper in life.” 

`ywðšÍv cy‡iv GjvKvq ̀ vbv †eu‡awQj| ZvQvov †mB mgq gvbyl K‡ivbv fvBivm 

m¤ú‡K© Lye KgB Rvb‡Zb| Avevi †KvwfW wb‡q A‡bK åvšÍaviYvI wQj| 

†mB mg‡qi eY©bvq jvKx e‡jb, ÒGjvKvi mevB N‡ii g‡a¨B wQjvg| Ggb 

GKwU fvBiv‡mi mv‡_ Avgiv jovB KiwQjvg hv m¤ú‡K© Avgv‡`i †Zgb 

aviYvB bvBÓ, wZwb e‡jb | ÒA‡b‡KB Amy¯’ wQ‡jb, wKš‘ f‡q nvmcvZv‡j 

†h‡Z cv‡ibwb| †KD Amy¯’‡`i Kv‡Q †h‡Zb bv Ges K_vI ej‡Zb bv| 

Avgvi wb‡Ri evevi R¡i nq Ges wZwb `xN© w`‡bi Rb¨ †Kvqv‡i›UvB‡b 

_v‡Kb|Ó

GQvov mevB †eKvi _vKvq `yÕ‡ejv †L‡Z cviwQ‡jb bv| †mB ch©v‡q gv¯‹ 

†Kbv Avi cÖwZwbqZ mvevb w`‡q nvZ †avqv Zv‡`i Kv‡Q wQj wejvwmZvi 

g‡Zv| ÒAvgiv `yÕ‡ejv LveviB cvw”Qjvg bv| wKfv‡e Avgiv gv¯‹ wKb‡ev, 

¯^v¯’¨ m‡PZb _vK‡ev Ges evievi nvZ cwi®‹vi Ki‡ev?Ó, wZwb e‡jb|

GivBR cÖKí GjvKv¸‡jv‡Z fvBivm m¤ú‡K© m‡PZbZv e„w×i cvkvcvwk 

fvBivm cÖwZ‡iv‡a gv¯‹, nvZ †avqvi †ewmb I mvevb weZiY K‡i| jvKx 

e‡jb, ÒAvgiv gv¯‹, mvevb, wWUvi‡R›U Ges nvZ †avqvi †ewmb †c‡qwQ, 

hv Avgv‡`i Lye DcKv‡i Av‡m| Avgiv cÖvBgvwi MÖæ‡ci gvwmK wgwUs‡q 

AskMÖnY Kwi, †hLv‡b Avgiv †KvwfW-19 Ges Kxfv‡e fvBiv‡mi weiæ‡× 

jovB Ki‡Z nq, †mB e¨vcv‡i wk‡LwQ| GQvovI MÖxbj¨v‡Ûi eq¯‹ e¨w³iv 

cÖKí †_‡K ¯^v¯’¨‡mev †c‡q‡Qb Ges f¨vKwmb wbeÜb Kg©m‚wP †_‡K wUKv 

wbeÜb K‡i‡QbÓ|

jKWvDb wkw_j nIqvq jvKx I Zuvi ¯^vgx Avevi DcvR©b Ki‡Z ïiæ 

K‡i‡Qb| wZwb e‡jb, ÒAv‡Mi †P‡q Avgv‡`i Avq Kg| GLb 5,000 

UvKvi KvQvKvwQ Avq nq| jKWvD‡bi av°v mvg‡j DV‡Z Avgv‡`i A‡bK 

mgq jvM‡e|Ó

jvKx Zuvi B”Qv kw³i e‡j Zuvi Rxe‡bi mKj DÌvb-cZb cvi K‡i 

P‡j‡Qb| wZwb Zuvi e¨emvi we¯Ívi Ki‡Z Pvb hv‡Z wZwb Avw_©K wbivcËv 

†c‡Z cv‡ib| ÒAvwg _vKvi Rb¨ GKwU cvKv evwo Ges GKwU wbivc` 

cwi‡ek †c‡Z PvB| Avgvi †g‡qiv wkw¶Z, wKš‘ GB GjvKvq _vK‡j I‡`i 

we‡qI GB GjvKvq n‡e, hv Avwg PvBbv| Avwg PvB Iiv Rxe‡b DbœwZ 

KiæK|
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Lucky and her daughter infront of their house



Afroza
Bajekazla, Rajshahi City Corporation

“I wish to have a better sale at my grocery shop, and there would be a range of items 
available. If only somebody would donate some money which we could use to generate 
better income.”

-Afroza

-Avd‡ivRv

ÒAvwg Avgvi †`vKv‡b Av‡iv gvjvgvj Zzj‡Z PvB, Ges ‡mLv‡b wewfbœ iK‡gi wRwbm cvIqv hv‡e| 

hw` †KD UvKv w`‡q mnvqZv Ki‡Zv Zvn‡j Avq †ivRMvi Av‡iv evo‡ZvÓ



“Ever since my husband died from high blood pressure, 
our lives have turned into a nightmare”, said 57-year-old 
Afroza, a resident of Bajekazla for nearly 50 years. After losing 
her husband, she had to fight an arduous battle to provide for 
her children. “Ten years ago, when my husband was alive, 
he used to work as a mason, and we had an enjoyable 
life with seven daughters and a son. Now, he is no more. I 
felt so helpless. One of my sisters helped me at that time 
to raise the children.”

She worked as a maid from house to house to feed her family 
at that time. “Those times were a torment and tested my 
determination. I married off my daughters, and after 
my son’s marriage, he started living separately with his 
family. I was all alone back then. Later, my youngest 
child had a divorce and returned to me, and currently 
lives with me,” Afroza said. 

While Afroza was alone, she depended on charity from others, 
going hungry for days, not knowing if she would be able to 
manage the next meal. However, after reuniting with her 
younger daughter, she started selling fuel made of wooden 
logs for a living. But she struggled to make ends meet.

“My daughter’s tailoring work was the only hope for 
us at that time. According to our ward commissioner’s 
advice and receiving 30,000 BDT from an in-kind source, 
I started a grocery shop, which helped me begin a new 
chapter in life. Finally, I saw some light at the end of the 
tunnel,” she said. 

Little did she know that the world would face unprecedented 
challenges that would restrict her to her home and reduce 
her income sources. “I first came to know about COVID-19 
from others. It was like a vicious tide engulfing all our 

happiness. We had to remain in our homes, without 
income, suffering mental anxiety about the virus. There 
were times when we starved for days. The food aid from 
the commissioner and borrowed money saw us through 
that difficult time,” she said.

ÒnvB eøvW †cÖmv‡i Avgvi ¯^vgxi g„Zz¨‡Z Avgv‡`i Rxeb GK `yt¯^‡cœ 

cwiYZ nqÓ, 57 eQi eqmx Avd‡ivRv e‡jb| cÖvq 50 eQi a‡i 

ev‡RKvRjvq emevm Ki‡Qb wZwb| ¯^vgx‡K nviv‡bvi ci Zv‡K Zvui 

mšÍvb‡`i iæwU †ivRMv‡ii Rb¨ hy‡× bvg‡Z nq| Ò10 eQi c~‡e© 

hLb Avgvi ¯^vgx RxweZ wQj, ZLb wZwb ivRwgw¯¿i KvR Ki‡Zb| 

mvZwU †g‡q I GK †Q‡j‡K wb‡q Avgv‡`i mvRv‡bv msmvi wQj| 

Zvui g„Zz¨‡Z Avgiv Amnvq n‡q cojvg| ZLb Avgvi †evb  Avgvi 

mšÍvb‡`i gvbyl Ki‡Z mvnvh¨ K‡ib|Ó

†mB mgq Avd‡ivRv A‡b¨i evwo‡Z KvR K‡i mšÍvb‡`i †`Lv-†kvbv 

K‡ib| ÒmgqUv wQj GK KwVb cix¶vi g‡Zv| Avwg Avgvi †g‡q‡`i 

we‡q w`B| Gw`‡K Avgvi †Q‡j we‡q K‡i Avjv`v fv‡e _vK‡Z ïiæ 

Ki‡jv| Avi Avwg m¤ú~Y© GKv n‡q hvB| Avgvi me‡P‡q †QvU †g‡qi 

we‡q fv½‡j †m Avgvi Kv‡Q †diZ Av‡m Ges eZ©gv‡b †m Avgvi 

mv‡_ _v‡KÓ, wZwb e‡jb|

Avd‡ivRv GKv _vKvKvjxb Ab¨‡`i mvnv‡h¨ PjwQ‡jb| ZLb cÖvq 

Abvnv‡i _vK‡Z n‡Zv Zuv‡K| †QvU ‡g‡q †divi ci Zvuiv Av‡qi Drm 

wn‡m‡e jvKwo wewµ ïiæ K‡ib| wKš‘ cÖwZ‡hvwMZvq wUK‡Z bv †c‡i 

wZwb GB e¨emv a‡i ivL‡Z e¨_© nb|

Òe¨emv e‡Üi ci Avgvi †g‡qi †mjvB‡qi KvRB Avgv‡`i GKgvÎ 

fimv wQj| Kwgkbv‡ii civg‡k© I GKR‡bi D`viZvq 30,000 

nvRvi UvKv cvB| †mB UvKv w`‡q GKwU gyw`i †`vKvb ïiæ Kwi hv 

Avgv‡K Avevi †eu‡P _vKvi Avkvi Av‡jv †`LvqÓ, wZwb e‡jb| 

K‡ivbv gnvgvix Zvui cwievi‡K N‡i AvU‡K ivL‡e Ges Zuvi Avq‡K 

mxwgZ K‡i w`‡e Zv wZwb KíbvB Ki‡Z cv‡ibwb| ÒAvwg GjvKvi  

†jvKR‡bi Kv‡Q cÖ_g K‡ivbv m¤ú‡K© Rvb‡Z cvwi| g‡b n‡jv 

GK Kv‡jvQvqv Avgv‡`i myL-kvwšÍ †K‡o wb‡”Q| Avgv‡`i mevB‡K 

†ivRMvi Qvov _vK‡Z n‡q‡Q| K‡ivbv fvBivm wb‡q Avgiv wPwšÍZ 

wQjvg| Ggb mgq wQj Avgiv K‡qKw`b a‡i bv †L‡q †_‡KwQ| 

Kwgkbv‡ii †`Iqv Lvevi I av‡ii UvKvq Avgv‡`i KwVb w`b¸‡jv 

cvi n‡ZvÓ, wZwb e‡jb|

Afroza
Avd‡ivRv

Afroza working in her small grocery shop
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What made matters worse was that the people of Bajekazla 
had no idea about the virus. The misconceptions were 
looming large, and nobody knew how to combat the virus. 
“At that time, if people would fall ill, none would go 
for help. They would be in isolation, not receiving any 
healthcare support,” Afroza said. She added, “We struggled 
to manage a meal for a day. How would we buy masks 
and wash hands and remain health-conscious?”

Afroza and others received reusable masks, soap, detergents 
and handwashing stations through the ARISE project. 
Through primary group (PG) and community development 
organisation (CDO) meetings in the area, people came to 
know about COVID-19 and the means of restraining the 
infection rate. “We attended PG meetings and got to 
know about the virus. We were taught to maintain three 
feet distance from each other, wear masks properly, 
and washing hands frequently.” She said, “We have 
received free doctor’s consultation and medicine from 
the project. Through the vaccine registration campaign, 
many registered for the COVID-19 vaccine.”

Although the COVID-19 lockdowns are no longer in place, 
Afroza is still struggling to earn money. Since her business 
got shut down during the lockdown, she had to use all her 
savings. She is now bringing goods to the shop on loan, and 
after paying off the loan, she barely earns BDT 50-60 a day. 

Afroza aspires to expand her business. She said, “I wish to 
have a better sale at my grocery shop, and there would 
be a range of items available. If only somebody would 
donate some money which we could use to generate 
better income.”

ev‡RKvRjvi gvbyl‡`i K‡ivbv m¤ú‡K© †Kv‡bv aviYv wQj bv hv 

cwiw¯’wZ‡K Av‡iv m¼Uvcbœ K‡i †Zv‡j| ZvQvov K‡ivbv wb‡q 

gvby‡li gv‡S bvbv fzj aviYv Qwo‡q co‡Z ïiæ K‡i| fvBivm 

wKfv‡e cÖwZ‡iva Ki‡e Zv wb‡q gvby‡li aviYvB wQj bv| Avd‡ivRv 

e‡jb, Ò†mB mgq gvbyl Amy¯’ n‡j †KD Zuvi Kv‡Q †hZ bv, GKv 

_vK‡Z n‡Zv Ges wZwb †Kv‡bv ¯^v¯’¨ mn‡hvwMZv †c‡Zb bv|Ó wZwb 

Av‡iv e‡jb, †hLv‡b Avgiv GK‡ejvi Lvevi cvw”Qjvg bv,  †mLv‡b 

Kxfv‡e gv¯‹ wK‡b co‡ev Ges nvZ ay‡q ¯^v¯’¨-m‡PZb _vK‡ev?Ó

Avd‡ivRv Ges Ab¨iv GivBR cÖK‡íi gva¨‡g gv¯‹, mvevb, 

wWUvi‡R›U Ges nvZ ‡avqvi †ewmb ‡c‡q‡Qb| GjvKvq wcwR Ges 

wmwWI wgwUs‡qi gva¨‡g  †KvwfW-19 msµg‡Yi nvi †iva Kivi 

Dcvq †R‡b‡Qb| ÒAvgiv wcwR wgwUs‡q Ask wb‡qwQjvg Ges fvBivm 

m¤ú‡K© †R‡bwQ| Avgv‡`i G‡K Ac‡ii  †_‡K wZb dyU `yiZ¡ eRvq 

ivLv, mwVKfv‡e gv¯‹ civ, Nb Nb nvZ †avqv †kLv‡bv n‡qwQj|Ó 

wZwb e‡jb, ÒZvQvov Avgiv c«Kí ‡_‡K webvg~‡j¨ Wv³v‡ii civgk© 

I Ilya mvgM«x †c‡qwQ| cÖPviYvi gva¨‡g Avgiv A‡b‡KB K‡ivbvi 

wUKvi Rb¨ wbeÜb K‡iwQ Ges wUKv M«nY K‡iwQ|Ó

jKWvDb cieZ©x mg‡q Avd‡ivRv Avq †ivRMv‡ii Rb¨ Avevi jovB 

ïiæ K‡ib| †h‡nZz †Kvwf‡Wi mgq Zuvi e¨emv eÜ n‡q wM‡qwQj, ZvB 

RxweKvi ZvwM‡` wZwb e¨emvi g~jab LiP K‡i †d‡jb| d‡j wZwb 

GLb avi K‡i †`vKv‡b cY¨ Zzj‡Qb| cÖwZw`b †mB FY cwi‡kv‡ai 

ci me©mvKz‡j¨ 50-60 UvKv †ivRMvi K‡ib|

Avd‡ivRvi ¯^cœ Zuvi e¨emv Av‡iv cÖmvwiZ Kiv| wZwb e‡jb, ÒAvwg 

Avgvi †`vKv‡b Av‡iv gvjvgvj Zzj‡Z PvB| hw` †KD UvKv w`‡q 

mnvqZv Ki‡Zv Zvn‡j Avq †ivRMvi Av‡iv evo‡ZvÓ|

Avd‡ivRv GivBR‡K ab¨ev` Rvwb‡q e‡jb, ÒK‡ivbvi mgq GivBR 

Avgv‡`i A‡bK DcKvi K‡i‡Q| Avwg Avkv Kwi cÖKíwU Av‡iv A‡bK 

w`b Avgv‡`i cv‡k _vK‡e|Ó

Afroza washing her utensils in front of her house in Bajekazla, Rajshahi
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She reflected on the ARISE project, saying, “ARISE has been 
quite helpful for us during the COVID-19 induced lockdowns. 
We have learnt about the COVID-19 virus, and how to protect 
ourselves from the virus through the project.”



Parvin Aktar Shahana
Green Land, Khulna City Corporation

-Parvin Aktar Shahana

-cvifxb Av³vi kvnvbv

ÒAvwg Avgvi e¨emv Av‡iv eo Ki‡Z PvB Ges eo ‡`vKv‡bi gvwjK n‡Z PvB| Avgiv mevB Avw_©K 

m¼‡U wQjvg| GQvov Avgv‡`i MÖxbj¨vÛ memgq Rjevqy cwieZ©‡b cÖfvweZ nq| Avwg Avkv Kwi, 

miKvi Avgv‡`i Ggb Ni evwb‡q †`‡e hv NywY©So mnbkxj| Avwg PvB Avgiv †hb mevB my¯’ Ges 

wbivc` Rxeb hvcb Ki‡Z cvwiÓ

“I wish to expand my business and own a bigger shop. We all have been in the 
harsh gasp of financial instability. Besides, our environment is always impacted 
by climatic hazards. I wish the government could provide us with houses that 
can withstand climate-induced events. All I want is for all of us to be happy and 
lead a secure life. ”



Parvin belonged to a reputable family. Her late father was 
an MBBS doctor, and her late husband was a government 
worker. She lost her husband 26 years ago, and since then, she 
has been taking on life’s challenges on her own. “I received 
compensation from the government for the death of 
my husband. However, my in-laws illegally seized that 
money and bought land in their name. Later, I left my in-
laws with my three daughters and came to Green Land. 
I took a rented house for BDT 30 back then.” 

Parvin has been living in Green Land for 25 years. Her 
daughters are grown-ups now. The elder daughter lives in 
Dhaka with her husband, the younger one is divorced and 
is an entrepreneur. Parvin lives with her and her eldest 
grandson.

In her initial years in Green Land, Parvin used to craft paper 
bags, and earn a living by selling them. She is now the owner 
of a small grocery, and works as a social volunteer. “I own 
a small grocery shop. The income is not much, around 
BDT 7,000 to 8,000. I have been working with BRAC for a 
long time now. I started with one of the Cholera related 
projects and received remuneration back then.”

Parvin has an innate urge to work for society. She had been 
part of the formation of the community development 
organisation (CDO). “When BRAC took the initiative to 
form a CDO, people barely had an interest in it. I went 
to the community people and made everyone realise 
that the CDO would work for our society. I am the 
secretary of this CDO, and I solemnly try to carry out my 
responsibilities.” 

cvifx‡bi Rb¥ n‡qwQj Avw_©Kfv‡e ¯^”Qj GK cwiev‡i| Zvui cÖqvZ 

wcZv wQ‡jb GKRb GgweweGm Wv³vi Ges g„Z ¯^vgx wQ‡jb GKRb 

miKvwi PvKzwiRxex| 26 eQi Av‡M wZwb ¯^vgx‡K nvivb| †mB †_‡K 

Zuvi RxebmsMÖvg ïiæ nq| cvifxb e‡jb, ÒAvwg Avgvi ̄ ^vgxi g…Zz¨i 

ci miKvi †_‡K ¶wZc~iY cvB| Z‡e Avgvi k¦ïievwoi †jvKRb 

A‰eafv‡e UvKv AvZ¥mvr K‡i Ges †mB UvKv w`‡q Zv‡`i bv‡g Rwg 

wK‡b †bq| c‡i Avwg Avgvi wZb †g‡q‡K wb‡q k¦ïievwo  †Q‡o 

MÖxbj¨v‡Û P‡j Avwm|Ó 

cvifxb 25 eQi n‡jv MÖxbj¨v‡Û Av‡Qb| Zvui †g‡qiv GLb eo 

n‡q‡Qb| eo  †g‡q Zvui ¯^vgxi mv‡_ XvKvq _v‡K Ges Zvu‡`i 

†Q‡j‡K cvifxb †`Lvïbv K‡ib| cviwf‡bi ZvjvKcÖvß †QvU †g‡q 

we‡”Q‡`i ci Zvui mv‡_ _vKv ïiæ K‡ib| bvwZ Ges †QvU †g‡q‡K 

wN‡iB GLb cviwf‡bi c„w_ex|

MÖxbj¨v‡Û G‡m cvifxb cÖ_‡g KvM‡Ri e¨vM ‰Zwi ïiæ K‡ib Ges 

†m¸‡jv wewµ K‡i cwiev‡ii fiY‡cvlY Ki‡Zb| GLb wZwb GKwU 

‡QvU gyw`  †`vKv‡bi gvwjK| cvkvcvwk GKRb †¯^”Qv‡meK wn‡m‡e 

MÖxbj¨v‡Û KvR K‡ib| cvifxb e‡jb, ÒAvwg †QvU GKwU gyw` 

†`vKv‡bi gvwjK| †`vKv‡bi Avq †ewk bv- 7,000 †_‡K 8,000 

UvKv| †`vKv‡bi cvkvcvwk Avwg A‡bK w`b a‡i eª¨v‡Ki mv‡_ KvR 

KiwQ| Avwg eª¨v‡Ki K‡jiv c«Kí w`‡q KvR ïiæ K‡iwQjvg| ZLb 

G Kv‡Ri Rb¨ wKQz m¤§vbx †`Iqv n‡Zv|Ó

mgv‡Ri Rb¨ KvR Kiv cvifx‡bi mnRvZ cÖe„wË| KwgDwbwU 

†W‡fjc‡g›U AM©vbvB‡Rkb MV‡bi mgq wZwb AK¬všÍ cwikÖg 

K‡iwQ‡jb| ÒhLb eª¨vK GKwU wmwWI MV‡bi D‡`¨vM ‡bq, ZLb 

†jvKR‡bi AvMÖn Lye Kg wQj| Avwg GjvKvi gvby‡li Kv‡Q wM‡qwQ 

Ges mevB‡K eywS‡qwQ †h wmwWI Avgv‡`i Rb¨B KvR Ki‡e| Avwg 

GB wmwWIi †m‡µUvwi Ges wbôvi mv‡_ Avgvi `vwqZ¡ cvjb Ki‡Z 

†Póv Kwi|Ó 

Parvin Aktar Shahana
cvifxb Av³vi kvnvbv

Parvin Aktar Shahana working in her small grocery shop
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Parvin came to know about COVID-19 from one of the BRAC 
community organisers. She and others in the community had 
barely any knowledge about the virus. “During the onset of 
the pandemic, we had to stay in our homes. The majority 
lost their income and struggled to put food on the table. 
All of us were confronting the same state. Therefore, no 
one could help each other.” 

She said, “I used up all my savings and had to borrow money. 
We received BDT 1,500 from BRAC Urban Development 
Programme, and the food aid from the councillor helped 
us survive the lockdown.” 

When the infection rate was at its peak, Parvin stepped up as 
a community leader. She said, “At that time, when people 
were infected by COVID-19, we would flag those houses, 
and send the patient to the hospital. We would require 
others in the family to stay at home. We provided these 
flagged houses with all the necessary things such as food 
and medicine.”  According to Parvin, the pandemic had a 
multifaceted impact on the Green Land community. There 
has been economic suffering, health crisis, increased domestic 
violence, and early marriage.

While talking about the ARISE and its activities, Parvin said, 
“Through ARISE, we learnt what the virus is, and how we 
can minimise the infection rate. We have learnt to wash 
our hands properly, wear masks and maintain physical 
distance. Through leaflets and their illustrations, we got 
further information about the virus.”

She added, “The project has also provided masks, soap, 
detergent, and handwashing devices which have been 
helpful to minimise the infection risks. In addition to that, 
through the vaccine registration initiatives, 90% of the 
community have been able to register, and get vaccinated.” 
Through the leadership training initiatives, Parvin has received 
training on different aspects of being a leader. 

cvifxb eª¨v‡Ki GKRb KwgDwbwU AM©vbvBRv‡ii KvQ †_‡K †KvwfW-19 

m¤ú‡K© Rvb‡Z cv‡ib| Zvui Ges GjvKvi Ab¨‡`i fvBivm m¤ú‡K© 

Kg aviYv wQj| ÒK‡ivbvi ïiæ ‡_‡K Avgv‡`i evwo‡Z AvU‡K _vK‡Z 

n‡q‡Q| cÖvq mevB‡K Zuv‡`i †ivRMvi nvwi‡q bv †L‡q _vK‡Z n‡q‡Q| 

ZLb mevi GKB  Ae¯’v nIqvq GKRb Av‡iKRb‡K mvnvh¨ Ki‡Z 

cv‡iwb|Ó 

wZwb e‡jb, Ò†mB mgq Avgvi me mÂq LiP n‡q hvIqvq eva¨ n‡q 

UvKv avi Kwi| Avgiv eª¨vK Avievb †W‡fjc‡g›U †cÖvMÖv‡gi KvQ †_‡K 

1,500 UvKv †c‡qwQ Ges KvDwÝj‡ii Lv`¨ mnvqZvq †Kv‡bvg‡Z 

w`b¸‡jv cvi Kwi|Ó

hLb K‡ivbv msµg‡Yi nvi †ewk wQj, cvifxb mgv‡Ri `vwqZ¡evb 

bvMwiK wn‡m‡e Zvui ̀ vwqZ¡cvjb K‡i‡Qb| wZwb e‡jb, Ò†mB mgq hviv 

K‡ivbv AvµvšÍ nw”Qj, Avgiv Zv‡`i evwo¸‡jv wPwýZ Kwi, †ivMx‡K 

nvmcvZv‡j cvVvB Ges cwiev‡ii Ab¨‡`i evwo‡Z _vKvi e¨e¯’v Kwi| 

Avgiv wPwýZ evwo¸‡jv‡Z Lvevi Ges Ily‡ai g‡Zv cÖ‡qvRbxq me 

wRwbm mieivn K‡iwQÓ| cviwf‡bi g‡Z, K‡ivbv gnvgvix MÖxbj¨v‡Ûi 

Dci eûgyLx cÖfve †d‡j‡Q|  †h¸‡jvi g‡a¨ A_©‰bwZK `y‡f©vM, ¯^v¯’¨ 

m¼U, cvwievwiK mwnsmZv e„w× Ges evj¨weevn D‡jøL‡hvM¨| 

GivBR Kg©m~wP m¤ú‡K© cvifxb e‡jb, ÒGivBR-Gi gva¨‡g Avgiv 

K‡ivbv Ges Kxfv‡e Avgiv Gi msµg‡Yi nvi Kgv‡Z cvwi Zv wk‡LwQ| 

mwVKfv‡e nvZ †avqv, gv¯‹ civ Ges kvixwiK `~iZ¡ eRvq ivLvi 

e¨vcv‡i Rvb‡Z †c‡iwQ| GQvov wjd‡j‡Ui gva¨‡g Avgiv fvBivm 

m¤ú‡K© Av‡iv cwi¯‹vi aviYv †c‡qwQ|Ó

wZwb Av‡iv e‡jb, ÒcÖKíwU gv¯‹, mvevb, wWUvi‡R›U Ges nvZ †avqvi 

†ewmb mieivn K‡i‡Q hv msµg‡Yi SyuwK Kwg‡q‡Q| GQvovI wUKv 

wbeÜb D‡`¨v‡Mi gva¨‡g GjvKvi 90 kZvsk gvbyl wbeÜb K‡i‡Q Ges 

wUKv wb‡q‡Q|ÓGivB‡Ri gva¨‡g cvifxb GKRb †hvM¨ †bÎx nIqvi 

wewfbœ welq m¤ú‡K© cÖwk¶Y †c‡q‡Qb| 

Parvin Aktar Shahana taking a walk in her locality
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She said, “Other CDO members and I have received 
leadership training. We have learnt how to be better 
leaders, face challenges, solve problems as a leader, 
and speak in public. I used to feel shy about talking in 
public before. But through this leadership training, I have 
overcome it. We participated in inter-city learning sharing 
events online; and these meetings have enhanced our 
knowledge as we could share each other’s experience of 
the pandemic through the events.”

Although the COVID-19 infection rate is slowing, the financial 
condition of the people is far from ideal. Parvin has restarted 
her business, but the monthly income has dropped to BDT 
3,000. She believes it will take years to recover the financial 
losses.

She wishes Green Land to prosper and recover from 
the pandemic as soon as possible. She said, “I wish to 
expand my business and own a bigger shop. We all 
have been in the harsh gasp of financial instability. 
Besides, our environment is always impacted by 
climatic hazards. I wish the government could 
provide us with houses that can withstand climate-
induced events. All I want is for all of us to be happy 
and lead a secure life. ”

She said, “The ARISE project provided support to 1,000 
selected families. However, there are more than 3,000 
families in Green Land. Those who did not receive any 
support come to the CDO members asking for it. We did 
not have any answer to that. I hope the project will work 
for a longer period to support all the 3,000 families in 
Green Land.”

G e¨vcv‡i wZwb e‡jb, ÒAb¨vb¨ wmwWI m`m¨iv Ges Avwg †bZ…‡Z¡i 

cÖwk¶Y †c‡qwQ| Avgiv wk‡LwQ Kxfv‡e fv‡jv †bÎx n‡Z nq, P¨v‡j‡Äi 

†gvKv‡ejv Ki‡Z nq Ges Rbmg‡¶ K_v ej‡Z nq| Av‡M K_v ej‡Z 

j¾v jvM‡Zv| wKš‘ GB cÖwk¶‡Yi gva¨‡g Avwg Zv KvwU‡q D‡VwQ| 

GQvov Avgiv AbjvB‡b jvwb©s †kqvwis B‡f‡›U AskMÖnY K‡iwQ| 

‰eVK¸‡jv †_‡K Avgiv A‡bK wKQy wk‡LwQ Ges K‡ivbv m¤ú‡K© G‡K 

Ac‡ii AwfÁZv Rvb‡Z †c‡iwQ|Ó

GLb msµg‡Yi nvi Kg‡jI gvby‡li Avw_©K Ae¯’vi DbœwZ nqwb| 

cvifxb Zvui e¨emv cybivq ïiæ K‡i‡Qb, wKš‘ gvwmK Avq 3,000 †_‡K 

4,000 UvKvq †b‡g G‡m‡Q| Zvui g‡Z, GB Avw_©K ¶wZ cybiæ×vi 

Ki‡Z †ek K‡qK eQi mgq †j‡M hv‡e| 

cvifxb Zvui GjvKvi DbœwZ Ges gnvgvix †_‡K `ªæZ gyw³ Kvgbv 

K‡ib| wZwb e‡jb, ÒAvwg Avgvi e¨emv Av‡iv eo Ki‡Z PvB Ges eo 

‡`vKv‡bi gvwjK n‡Z PvB| Avgiv mevB Avw_©K m¼‡U wQjvg| GQvov 

Avgv‡`i MÖxbj¨vÛ memgq Rjevqy cwieZ©‡b cÖfvweZ nq| Avwg Avkv 

Kwi, miKvi Avgv‡`i Ggb Ni evwb‡q †`‡e hv NywY©So mnbkxj| 

Avwg PvB Avgiv †hb mevB my¯’ Ges wbivc` Rxeb hvcb Ki‡Z cvwiÓ|

me‡k‡l cvifxb GivBR m¤ú‡K© e‡jb, ÒGivBR wbe©vwPZ 1,000 

cwievi‡K mnvqZv w`‡”Q| Z‡e MÖxbj¨v‡Û wZb nvRv‡ii †ewk cwievi 

i‡q‡Q| hviv mvnvh¨ cvbwb, Zvuiv wmwWI m`m¨‡`i Kv‡Q mvnvh¨ Pvb| 

Avgiv †Kv‡bv DËi w`‡Z cvwiwb| Avwg Avkv Kwi cÖKíwU MÖxbj¨v‡Ûi 

3,000 cwievi‡KB fwel¨‡Z mnvqZv Ki‡e Ges j¤^v mgq Avgv‡`i 

cv‡k _vK‡e|Ó

Parvin Aktar Shahana with her grandson in front of her shop
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Shamina
Shyampur, Dhaka South City Corporation

“I thought this vaccination required money. However, I got over these misconceptions 
while registering for it. The BRAC apa, who helped me register, explained that getting 
vaccinated is free of charge.”

-Shamina

-kvwgbv 

ÒAvwg fveZvg GB wUKv w`‡Z UvKv jv‡M, †iwR‡÷«kb Kivi mgq Avgvi GB fyj aviYv fv‡½| c‡i 

wbeÜ‡bi mgq eª¨v‡Ki †h Avcv †iwR‡÷«kb Ki‡Z mvnvh¨ K‡iwQ‡jb, wZwb Avgv‡K Rvbvb- G wUKv 

webvg~‡j¨ †bIqv hvqÓ



Shamina started to live her dream, marrying the person she loved in 
Bhola. However, her in-laws did not like Shamina much. Her husband 
did not have any income. So, they were forced to live separately. They 
moved to Shyampur, and started a new life. She has been living in 
Shyampur for 16 years, and now has a family of five members.

Initially, they were suffering financially. Shamina’s husband started 
driving a rickshaw to earn a living, but he was reluctant to work 
regularly. He earned day to day, so if he did not work for the day 
they did not eat. Confronting financial hardship, Shamina started 
working at a chemical factory where she used to wrap chemical items. 
Breathing the fumes at the factory, Shamina fell ill. “Four years ago, 
while working in the kitchen, I suddenly blacked out”, Shamina 
said.

According to her husband, she had a stroke that left her unconscious 
for a long time. She was admitted to Bhola hospital. She said, “When 
my senses came back, I realised that I was in a hospital bed lying 
half-paralysed, and unable to speak properly”. She remained 
bedridden, with all her dreams abruptly turned into nightmares. Her 
husband, Mushrikul, had to mortgage all his belongings to pay for 
Shamina’s treatment.

Shamina slowly returned to her feet. They came back to Shyampur, 
but their financial condition was still precarious, and they were in 
significant debt. Her husband started working as a mason, and seeing 
her husband struggling financially, Shamina realised she also needed 
to earn.  

Shamina applied for livelihood support from BRAC Urban 
Development Programme, and the loan was sanctioned. She started a 
tea stall with the money, and they gradually achieved financial stability 
through their efforts. Shamina started living happily again and their 
life became joyous with the birth of their children.

kvwgbv †fvjvq wb‡Ri fv‡jvevmvi gvbylwU‡K we‡q K‡i ¯^‡cœi Rxeb ïiæ 

K‡ib| Z‡e Zvui k¦ïievwoi †jvKRb kvwgbv‡K †Zgb cQ›` Ki‡Zb bv| d‡j 

wZwb bvbvwea cvwievwiK mwnsmZvi wkKvi nb| Zvui ¯^vgx gykwiKz‡ji †Kv‡bv 

Avq wQj bv| ZvB Zvu‡K Avjv`v _vK‡Z eva¨ Kiv nq| Zvui ¯^cœfiv bZzb Rxeb 

ïiæ‡ZB †nvuPU Lvq| c‡i Zvuiv k¨vgcy‡i P‡j Av‡mb Ges wb‡R‡`i ax‡i ax‡i 

¸wQ‡q †bb| ¯^vgx-mšÍvb wb‡q Zv‡`i GLb cvuPR‡bi cwievi| AvR 16 eQi 

wZwb k¨vgcy‡i emevm Ki‡Qb|

kvwgbvi ¯^vgx RxweKv wbe©v‡ni Rb¨ wiKkv Pvjv‡Z ïiæ Ki‡jI memgq KvR 

Ki‡Z bvivR| GKw`b wiKkv bv Pvjv‡j †mB w`b Zv‡`i †c‡U Lvevi RyU‡Zv 

bv| Avw_©K Am”QjZvi gy‡LvgywL n‡q kvwgbv GKwU ivmvqwbK KviLvbvq KvR 

ïiæ K‡ib| Zvui KvR wQj wewfbœ ivmvqwbK `ªe¨vw` c¨v‡KURvZ Kiv| `xN©w`b 

welv³ M¨v‡mi wfZ‡i KvR K‡i kvwgbv Amy¯’ n‡q c‡ob| ÒPvi eQi Av‡M ivbœv 

N‡i KvR Kivi mgq Avwg AvPgKv AÁvb n‡q hvBÓ, kvwgbv e‡jb|

Zvui ̄ ^vgxi g‡Z, nVvr Zvui †eªBb‡÷«vK nq| d‡j wZwb ̀ xN©w`b A‡PZb wQ‡jb| 

Zvu‡K ZLb Zvui evev-gv‡qi Kv‡Q wb‡q wM‡q †fvjv nvmcvZv‡j fwZ© Kiv nq| 

kvwgbv e‡jb, ÒhLb Avgvi Ávb †d‡i, ZLb Avwg nvmcvZv‡ji weQvbvq| 

†`‡ni GKcvk APj Ges wVK g‡Zv K_v ej‡Z cviwQjvg bvÓ| kh¨vkvqx n‡q 

kvwgbv gvbwmKfv‡e †f‡O c‡ob Ges Zuvi Rxeb `yt¯^cœgq n‡q I‡V| Gw`‡K 

kvwgbvi wPwKrmvq Zvui ¯^vgx me m¤ú` eÜK iv‡Lb| 

mg‡qi mv‡_ kvwgbv my¯’Zv wd‡i †c‡q wKQyUv Avkvi Av‡jv †`‡Lb| wd‡i 

Av‡mb k¨vgcy‡i| wKš‘ Zuv‡`i Avw_©K Ae¯’v ZLbI Lvivc wQj Ges gv_vq 

wQj eo F‡Yi ‡evSv| Zvui ¯^vgx ivRwgw¯¿i KvR ïiæ K‡ib Ges ¯^vgx‡K 

Avw_©Kfv‡e K‡ó †`‡L kvwgbv Avevi DcvR©‡bi K_v fv‡eb|

kvwgbv eª¨vK BDwWwc‡Z Avw_©K mnvqZvi Av‡e`b K‡ib Ges Zvui FY gÄyi 

nq| UvKv w`‡q wZwb GKwU Pv‡qi ÷j ïiæ K‡ib| K‡Vvi cÖ‡Póvq Zuv‡`i 

Avw_©K w¯’wZkxjZv wd‡i Av‡m| kvwgbvi Rxeb Avevi my‡Li n‡q I‡V Ges 

Zuv‡`i Rxeb‡K Av‡jvwKZ K‡i Zv‡`i mšÍvb‡`i Rb¥ nq|

Shamina kvwgbv

Shamina cooking in her kitchen
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Her family again confronted hardship during the COVID-19 
lockdown. “We had no income. Both Shamina and I were sitting 
at home without work. The anxiety of feeding our family 
members was enormous. We had to borrow money to get 
through those dreary days,” Mushrikul said. Their anxieties were 
not confined to just their income. They had little knowledge about 
COVID-19, and the myths associated with the virus frightened 
them. 

Shamina is a member of the ARISE primary group (PG), and 
through the meetings, she got to know about COVID-19, and how 
to protect herself from the virus. She also received reusable masks, 
soap, and detergent powders to effectively combat the virus. She 
said, “Everyone had their own perception of the virus. For 
some, the virus affects sinners. Some said it is a disease of the 
rich, not the poor. These statements were misleading to me, 
and for others. Through the PG meetings and the leaflets and 
stickers on our community walls, we realised what corona 
is, the symptoms, and what measures to take to minimise 
corona infection rate.” 

Shamina has also benefitted from the ARISE vaccine registration 
campaign conducted in her neighbourhood. She and her husband 
registered through the campaign, and received the vaccine. “I 
was confused about the registration process. With the help 
of ARISE, we were able to register, and get vaccinated.” She 
said, “I thought this vaccination required money. However, 
I got over these misconceptions while registering for it. The 
BRAC apa, who helped me register, explained that getting 
vaccinated is free of charge.”

Shamina admires the ARISE project, saying, “Such projects 
should be frequent in our community, it helped us survive our 
darkest period” .

Shamina and her husband are slowly recovering their income 
sources after the lockdowns were lifted. Mushrikul is helping 
Shamina in her business whenever he can, and Shamina’s will for 
survival is strong again.

jKWvD‡bi mgq Zvuiv Avevi wKQyUv cÖwZKyjZvi m¤§yLxb nb| Zvui ¯^vgx 

gykwiKzj e‡jb, ÒAvgv‡`i ‡Kv‡bv Avq wQj bv| Avwg Avi kvwgbv `yR‡bB 

†eKvi e‡m wQjvg| cwiev‡ii m`m¨‡`i `y‡ejv Lvevi †RvUv‡Z Kó 

nw”Q‡jv| UvKv avi Kiv Qvov Avi †Kv‡bv Dcvq wQ‡jv bv Avgv‡`iÓ| ïay 

Av‡qi Drm wb‡qB `ywðšÍv wQj Zv bq| kvwgbv Ges Zvui Av‡kcv‡ki †KD 

†KvwfW m¤ú‡K© Rvb‡Zb bv Ges wQj A‡bK åvšÍ aviYv|

kvwgbv GivBR cÖK‡íi cÖvBgvwi MÖæ‡ci GKRb m`m¨ nb| wgwUs‡q wZwb 

†KvwfW-19 Ges wb‡R‡`i i¶vi Dcvq¸‡jv m¤ú‡K© Rv‡bb| kvwgbv Ges 

Ab¨iv fvBivm cÖwZ‡iv‡a gv¯‹, mvevb Ges wWUvi‡R›U cvDWvi †c‡q‡Qb| 

kvwgbv e‡jb, ÒK‡ivbv m¤ú‡K© Avgv‡`i †Kv‡bv aviYv wQj bv| GB 

e¨vcv‡i cÖ‡Z¨‡KiB †Kv‡bv bv †Kv‡bv åvšÍ aviYv wQj| Kv‡iv Kv‡iv g‡Z, 

GB fvBivm cv‡ci dj| †KD †KD e‡jb, GUv abx‡`i †ivM, Mwie‡`i 

n‡e bv| GB me A‡bK weåvwšÍKi wQj| cÖvBgvwi MÖæc wgwUs Ges Avgv‡`i 

GjvKvi †`qv‡j †`qv‡j jvMv‡bv GivB‡Ri wjd‡jU I w÷Kv‡ii gva¨‡g 

Avgiv K‡ivbvi j¶Y Ges euvPvi Dcvq m¤ú‡K© Rvb‡Z cvwiÓ|

kvwgbv Ges Zvi ¯^vgx GivBR f¨vKwmb †iwR‡÷«kb K¨v‡¤úBb †_‡K 

wbeÜb K‡ib Ges wUKv MÖnY K‡i DcK…Z nb| ÒAvwg wbeÜb Kxfv‡e 

Ki‡ev eyS‡Z cviwQjvg bv| GivBR cÖK‡íi mvnv‡h¨ Avgiv wbeÜb K‡i 

wUKv wb‡qwQ|Ó wZwb Av‡iv e‡jb, ÒAvwg fveZvg GB wUKv w`‡Z UvKv 

jv‡M| c‡i wbeÜ‡bi mgq eª¨v‡Ki †h Avcv †iwR‡÷«kb Ki‡Z mvnvh¨ 

K‡iwQ‡jb, wZwb Avgv‡K Rvbvb- G wUKv webvg~‡j¨ †bIqv hvqÓ|

kvwgbv GivBR cÖK‡íi cÖksmv K‡i e‡jb, ÒAvgv‡`i GjvKvq GB ai‡bi 

cÖKí¸‡jv evi evi Avmv DwPZ| cÖKíwU Avgv‡`i A‡bK mvnvh¨ K‡i‡QÓ| 

wZwb GivBR cÖK‡íi D‡`¨vM¸‡jv‡K ab¨ev` Rvbvb Ges cÖKíwU †_‡K 

fwel¨‡Z Av‡iv mvnvh¨ cvIqvi Avkv e¨³ K‡ib|

jKWvD‡bi c‡i kvwgbv I Zvui ¯^vgx ax‡i ax‡i Zuv‡`i Av‡qi Drm 

cybiæ×vi Kivi †Póv Ki‡Qb| gykwiKzj me mgq kvwgbv‡K Zvui e¨emvq 

mvnvh¨ K‡ib| kvwgbvi †eu‡P _vKvi B”Qvkw³ Avevi D¾xweZ n‡q DV‡Q| 

me cÖwZKzjZv †cwi‡q Zvui mšÍvb‡`i GKwU my›`i Rxeb Dcnvi w`‡Z Pvb 

wZwb|

Shamina’s husband Mushrikul helping her in the tea stall
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Amirunnesa
Green Land, Khulna City Corporation

“I have learnt to wash hands properly, and to wear masks. I also shared things I learnt from 
the meetings with my neighbours. We have also registered for the COVID-19 vaccination 
through the vaccine registration campaign organised by the project.”

ÒAvwg mwVK Dcv‡q nvZ ‡avqv Ges gv¯‹ civ wk‡LwQ|  wgwUs †_‡K hv wk‡LwQ †m¸‡jv cÖwZ‡ekx‡`i 

Rvwb‡qwQ| GQvovI Avgiv cÖK‡íi K‡ivbvi wUKv wbeÜb Kvh©µ‡gi gva¨‡g wUKv wbeÜb K‡iwQ|Ó

-Amirunnesa

-Avwgiæ‡bœmv



Amirunnesa is 50 years old and living in Green Land, Khulna with two of 
her sons and a daughter. Her husband passed away 21 years ago. Since 
then, she has been fighting for her family’s existence. Since the death of 
her husband, she has had several jobs. She has been a cook in a hotel and 
was a daily labourer at one point in her life. She said, “I used to work the 
whole day, go hungry, and bring food to my kids at the end of the 
day. Later, I started a small tea stall, and earned a living through 
it.” She said, “My elder son got married and lives separately now. My 
daughter has left her husband’s house with her son after surviving  
domestic violence, and now lives with me.” 

Amirunnesa’s younger son drives a rickshaw van, and together they used 
to earn around BDT 18,000. However, she could not run her business during 
the pandemic due to the lockdown. Since then, her tea stall business has 
been on hold. “When the lockdown was imposed, my son and I could 
not earn any money. My shop was closed, and I had to use all the 
business capital to feed ourselves. Now, I am struggling to reopen 
the business due to lack of money.”

Amirunnesa and her family faced difficult days. They were struggling to 
feed themselves. “All our neighbours were struggling financially. We 
could barely manage food once a day. There were days of starving, 
borrowing money and depletion of business capital. Confronting 
hunger pains, my son tried to drive his van during the lockdown. But 
the police did not let him do so. Cash support of BDT 1,500 from BRAC 
Urban Development Programme and food aid from the commissioner 
helped us significantly at that time.”

According to Amirunnesa, people were suffering from anxiety and mental 
distress. People could not sleep at night. Health challenges were looming 
large, but there was no healthcare support. “Many had fallen physically 
ill. There were no doctors available. Most of us had to stay in our 
houses, and endure the distress induced by disease.”

Avwgiæ‡bœmvi eqm 50 eQi| wZwb Zvui `yB ‡Q‡j I GK †g‡q mn MÖxbj¨v‡Û emevm 

Ki‡Qb| Zvui ¯^vgx 21 eQi Av‡M gviv hvb| †mB ‡_‡K wZwb Zvui cwiev‡ii Rb¨ 

jovB K‡i hv‡”Qb| ¯^vgxi g„Zz¨i ci †_‡KB wZwb Zvui mšÍvb‡`i iæwU †ivRMv‡ii 

Rb¨ wewfbœ Kv‡Ri mv‡_ RwoZ| wZwb †nv‡U‡j ivbœv Ki‡Zb Ges Rxe‡bi GKUv 

mg‡q w`bgRyiI †L‡U‡Qb| ÒAvwg bv †L‡q mvivw`b KvR KiZvg Ges w`b †k‡l 

Avgvi ev”Pv‡`i Rb¨ Lvevi wb‡q AvmZvg| c‡i Avwg GKwU Pv‡qi †`vKvb †`B 

Ges msmv‡ii LiP PvjvB|Ó wZwb e‡jb, ÒAvgvi eo  †Q‡j we‡q K‡i Avjv`v n‡q 

hvq| Ab¨w`‡K k¦ïievwoi wbh©vZ‡bi ¯^xKvi n‡q Avgvi †g‡q Zvi †Q‡j‡K wb‡q 

Avgvi mv‡_ _vKv ïiæ K‡iÓ|

Avwgiæ‡bœmvi †QvU †Q‡j f¨vb Pvjvb Ges `yÔR‡bi wg‡j Zvuiv cÖvq 18,000 UvKv 

Avq Ki‡Zb| jKWvD‡b wZwb Zvui e¨emv Avi Pvjv‡Z cv‡ibwb| wZwb e‡jb, 

ÒhLb jKWvDb ïiæ nq, ZLb Avgvi †Q‡j Ges Avgvi †ivRMvi eÜ n‡q hvq| 

Avgvi †`vKvb eÜ wQj Ges †c‡Ui `v‡q e¨emvi g~jab LiP Ki‡Z nq| GLb 

UvKvi Afv‡e Avwg Avi e¨emv ïiæ Ki‡Z cviwQ bvÓ|

†mB mg‡qi K_v ¯§iY K‡i wZwb e‡jb, ÒcÖwZ‡ekxiv mevB †ivRMvi nvivb| 

GK‡ejv Lvevi †hvMvi Ki‡Z ixwZ g‡Zv mevB wngwkg †L‡q‡Q| Dcvq bv  †`‡L 

Avgvi †Q‡j jKWvD‡bi mgq f¨vb wb‡q jywK‡q †ei nevi †Póv K‡iwQj| wKš‘ 

cywj‡ki avIqvi gy‡L Zvu‡K wd‡i Avm‡Z nq| Avgiv eª¨vK BDwWwc  †_‡K bM` 

1,500 UvKv †c‡qwQjvg| ZvQvov Kwgkbv‡ii Lv`¨ mnvqZv wQj Avgv‡`i Rb¨ GK 

eo mvnvh¨Ó|

Avwgiæ‡bœmvi g‡Z, †mB mgq mevB `ywðšÍv I gvbwmK hš¿Yvq fzMwQ‡jb| iv‡Z Nyg 

n‡Zv bv| ¯^v¯’¨ mgm¨v GK eo D‡Ø‡Mi KviY wQj| wKš‘ ¯^v¯’¨‡mevi  †Kv‡bv e¨e¯’v 

wQj bv| wZwb e‡jb, ÒkvixwiKfv‡e A‡b‡K Amy¯’ n‡q c‡owQj| †Kv‡bv wPwKrmK 

cvIqv hvqwb| Avgv‡`i †ewkifvM‡K N‡iB _vK‡Z n‡qwQjÓ|

Amirunnesa
Avwgiæ‡bœmv

Amirunnesa in her kitchen in Green Land, Khulna
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People who had the symptoms of infection had to quarantine 
for 14 days. They could only come out when they were tested 
negative.

Amirunnesa has been a participant of the ARISE project for 
the past year. She is a community development organisation 
(CDO) member as well. She has attended community 
development organisation meetings where she learnt about 
COVID-19 and how to minimise the risk of infection. “I have 
learnt to wash hands properly, and to wear masks. I 
also shared things I learnt from the meetings with my 
neighbours. We have also registered for the COVID-19 
vaccination through the vaccine registration campaign 
organised by the project.”

Amirunnesa has also received healthcare support from the 
ARISE health campaigns. She said, “I had multiple health 
challenges, such as joint pains, chest pain and diabetes. 

I attended the health camp, and received doctor’s 
consultation and free medicine. Many others in the 
community have also received healthcare services like 
me.”

Though the pandemic has been waning, Amirunnesa has 
yet to recover from the financial losses. She has been paying 
BDT 1,600 each week as loan repayment. As a result, she has 
been buying her groceries with loans and suffering a vicious 
cycle of debt. Her youngest son passed the SSC exam, and 
Amirunnesa had to borrow money to pay the fees for the 
college admission. 

Even with all the suffering she has endured, Amirunnesa 
hopes for a better life. She hopes to relaunch her business 
and expand it. She hopes her son will start another business 
and pay off all her debts. After surviving the pandemic, she is 
looking to build a happy life with her family.

Avwgiæ‡bœmvi g‡Z, MÖxbj¨v‡Ûi mevB †KvwfW m¤ú‡K© †ek mZK© 

wQ‡jb| hv‡`i msµg‡Yi j¶Y †`Lv w`‡qwQj Zvuiv 14 w`‡bi Rb¨ 

†Kvqv‡i›UvB‡b wQ‡jb| †KvwfW cix¶vi gva¨‡gB †Kej Zvuiv †ewi‡q 

Avm‡Z †c‡i‡Qb|

Avwgiæ‡bœmv MZ GK eQi a‡i cÖK‡íi GKRb wmwWI m`m¨| 

wmwWI wgwUs‡q †hvM w`‡q wZwb †KvwfW-19 Ges Gi msµg‡Yi SyuwK 

Kgv‡bvi Dcvq m¤ú‡K© Rvb‡Z cv‡ib| ÒAvwg GivBR-Gi wmwWI 

wgwUs †_‡K K‡ivbv m¤ú‡K© †R‡bwQ| Ab¨ivI Rvb‡Z †c‡i‡Q| 

mwVKfv‡e nvZ †avqv I gv¯‹ civ wk‡LwQ| wgwUs †_‡K hv wk‡LwQ 

†m¸‡jv cÖwZ‡ekx‡`i Rvwb‡qwQ| GQvovI Avgiv cÖK‡íi K‡ivbvi 

wUKv wbeÜb Kvh©µ‡gi gva¨‡g wUKv wbeÜb K‡iwQ|Ó

GivBR †nj_ K¨v¤ú †_‡KI Avwgiæ‡bœmv ¯^v¯’¨‡mev †c‡q‡Qb| wZwb 

e‡jb, ÒAvgvi GKvwaK ¯^v¯’¨ mgm¨v wQj| †hgb: R‡q‡›U e¨_v, 

ey‡K e¨v_v, Wvqv‡ewUm BZ¨vw`| Avwg †nj_ K¨v‡¤úB‡b Ask wb‡q 

Wv³v‡ii civgk© Ges webvg~‡j¨ Ilya †c‡qwQ| GjvKvi Av‡iv 

A‡b‡K Avgvi g‡Zv ¯^v¯’¨‡mev  †c‡q‡Qb| GB Rb¨ GivBR cÖKí 

Avgv‡`i Rb¨ Avkxe©v` ¯^iæcÓ|

K‡ivbv msµg‡Yi nvi K‡g Avmvi c‡iI Avwgiæ‡bœmv Avw_©K ¶wZ 

KvwU‡q DV‡Z cv‡ibwb| wZwb cÖwZ mßv‡n 1,600 UvKv FY cwi‡kva 

Ki‡Qb| d‡j F‡Yi `yó P‡µ AvU‡K Av‡Qb wZwb| Ab¨w`‡K Zvui 

Kwbô cyÎ GmGmwm cix¶vq DËxY© n‡q‡Qb Ges K‡j‡R cy‡Îi 

fwZ©i wd †hvMvo Ki‡Z Zvu‡K A‡bK msMÖvg Ki‡Z n‡q‡Q| 

Avwgiæ‡bœmv Rxe‡bi mKj evuav PovB DrivB †cwi‡q GKwU my›`i 

Rxe‡bi Avkv K‡ib| wZwb Zvui e¨emv cybivq Pvjy K‡i Av‡iv 

cÖmvwiZ Kivi B”Qv †cvlY K‡ib| wZwb Avkv K‡ib, Zvui ‡Q‡j 

Avevi e¨emv ïiæ K‡i Zvui me FY cwi‡kva Ki‡Z mvnvh¨ Ki‡eb|

Amirunnesa in her house with her grandson
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Mst. Sheema Akter
Bajekazla, Rajshahi City Corporation

“People learnt about COVID-19 prevention measures during the pandemic through the 
project. The group meetings also discussed safeguarding, healthcare, safe drinking water, 
caring for pregnant mothers, and the importance of nutritious food,”

-Mst. Sheema Akter 

-†gvQvt wmgv Av³vi

Ò†jv‡Kiv cÖK‡íi gva¨‡g †KvwfW-19 cÖwZ‡iv‡ai Dcvq m¤ú‡K© †R‡b‡Qb| wcwR wgwUs¸‡jv K‡ivbvi 

cvkvcvwk myi¶v, ¯^v¯’¨‡mev, wbivc` cvwb, Mf©eZx gv‡q‡`i hZœ †bIqv Ges cywóKi Lvev‡ii ¸iæZ¡ 

BZ¨vw` wb‡qI Av‡jvPbv K‡iÓ



Mst. Sheema Akter has been living in Bajekazla since her 
birth. She is 40 years old now, and is a mother of three 
children. She and her husband live alone as all her children 
are married now. 

Sheema’s life has been full of struggle since her birth. 
Her father was a day labourer. Since his income could not 
meet the family’s needs, her mother also had to work long 
hours. Sheema was one of seven brothers and sisters. Due 
to financial constraints, she was married off at fourteen. “I 
was a teenager when I got married. Soon, in just about 
a year, I become pregnant. I struggled with the role 
of a mother. My husband’s income was quite low. He 
had a business selling seasonal vegetables. Due to the 
financial hardship, we quarreled almost daily. We got 
separated as a result and I returned to my parents with 
both of my children.”

After returning to her parents, Sheema felt like a burden. 
So she started to learn the skill of boutique in a youth 
development organisation. “While learning boutique, I 
was given BDT 15 a day as a conveyance. I used to save 
the money for my children’s sake. Eight months later, 
I started to work in another organisation. They used 
to offer me 20 kilograms of wheat in exchange for my 
offering. I used to feed this to my children.”

Later down the line, her husband returned to her, and 
they had another child afterward. Sheema used to earn by 
offering tuition to the neighbouring kids. She also sat for the 
SSC exam at that time, but failed in one subject. 

In June 2017, Sheema put forward her name for the community 
development organisation (CDO) election. The councillor 
knew Sheema personally, and knew about her honesty and 
integrity. The councillor selected her for the post of cashier of 
the community development organisation.

R‡b¥i ci †_‡KB †gvQvt wmgv Av³vi ev‡RKvRjvq emevm Ki‡Qb| 

wZwb 40 eQi eqmx Ges wZb mšÍv‡bi gv| wZwb Ges Zuvi ¯^vgx GKv 

_v‡Kb| KviY Zuvi me mšÍvb GLb weevwnZ|

Rb¥ †_‡KB wmgvi Rxeb wQj msMÖv‡g cwic~Y©| Zuvi evev wQ‡jb 

GKRb w`bgRzi| evevi Av‡q cwiev‡ii Pvwn`v c~iY bv nIqvq Zuvi 

gv‡KI AK¬všÍ cwikÖg Ki‡Z n‡qwQj| wmgviv mvZ fvB-†evb| Avw_©K 

Am”QjZvi Kvi‡Y 14 eQi eq‡mB Zuvi we‡q w`‡q A‡b¨i evwo‡Z 

cvwV‡q †`qv nq| wmgv e‡jb, ÒAvgv‡K Aí eq‡m we‡q †`Iqv nq| 

GK eQ‡ii g‡a¨B Avgvi M‡f© mšÍvb Av‡m| †mB mgq Avwg †Kv‡bv 

KvR Ki‡Z cviZvg bv, wKš‘ gv wn‡m‡e `vwqZ¡ cvjb Ki‡Z n‡Zv| 

ZLb Avgvi ¯^vgxi AvqI †ek Kg wQj| †gŠmywg mewR wewµi e¨emv 

wQj Zuvi| UvKv-cqmvi Afv‡e SMov-weev` †j‡MB _vK‡Zv| GBme 

Kvi‡Y Avgiv Avjv`v n‡q hvB Ges Avgvi `yB mšÍvb‡K wb‡q evev-

gv‡qi Kv‡Q wd‡i AvwmÓ|

evev-gv‡qi Kv‡Q wd‡i wb‡R‡K wmgvi †evSv g‡b nw”Qj| ZvB wZwb 

GKwU hye Dbœqb ms¯’vq eywU‡Ki KvR wkL‡Z ïiæ K‡ib| ÒeywU‡Ki 

KvR †kLvi mgq Avgv‡K hvZvqvZ eve` ̂ `wbK 15 UvKv †`qv n‡Zv| 

UvKvUv Avwg Avgvi mšÍvb‡`i Rb¨ mÂq KiZvg| AvU gv‡m KvR 

wk‡L GK ms¯’vq PvKwi ïiæ Kwi| Avgvi Kv‡Ri wewbg‡q Zuviv 

Avgv‡K gvwmK 20 †KwR Mg w`‡Zb, hv Avgvi ev”Pv‡`i LvIqvZvg|Ó

K‡qK eQi ci Zuvi ¯^vgx Zuvi Kv‡Q wd‡i Av‡mb Ges Zuv‡`i 

Av‡iKwU mšÍvb Rb¥ †bq| †mB mgq cÖwZ‡ekxi ev”Pv‡`i wUDkwb 

Kwi‡q †ivRMvi Ki‡Zb wmgv| cvkvcvwk wZwb GmGmwm cix¶v 

†`b, wKš‘ GK wel‡q DËxY© n‡Z cv‡ib wb|

2017 mv‡ji Ryb gv‡m wmwWI wbe©vP‡bi Rb¨ wmgv bvg †jLvb| 

KvDwÝji wmgv‡K e¨w³MZfv‡e wPb‡Zb Ges Rvb‡Zb †h wZwb GKRb 

mr I cwikÖgx bvix| ZvB, KvDwÝji Zv‡K wmwWI-Gi K¨vwkqvi c‡` 

wbe©vwPZ K‡ib| †mB †_‡K wZwb wmwWIÕi Rb¨ KvR Ki‡Qb|

Mst. Sheema Akter
†gvQvt wmgv Av³vi

Sheema in her house
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During the pandemic lockdown, Sheema received BDT 1,500 
from the organisation. She said that the rate of early marriage, 
unemployment, domestic violence, eve-teasing, and drug 
addiction had intensified during the pandemic.

In March 2021, the ARISE project started working in Bajekazla by 
conducting primary group (PG) meetings. Through meetings, 
people were made aware of the COVID-19. “People learnt about 
COVID-19 prevention measures during the pandemic through 
the project. The groupmeetings also discussed safeguarding, 
healthcare, safe drinking water, caring for pregnant mothers, 
and the importance of nutritious food,” Sheema said. 

Sheema and other community development organisation 
members also received leadership training from the ARISE project. 
Through the training, she has learnt various aspects of leadership, 
including the duties of a good leader, how a good leader acts and 
takes the initiative, and how to manage community development 
organisation members as the cashier. 

“There have been two health camps from the ARISE project. 
People have received free healthcare and medical support 
through the project. In addition, we have been encouraged 
to get vaccinated. As a member of the CDO, I have also 
encouraged others to register for vaccination. I have helped 
them realise that those who are going to the shops, have to pay 
a certain amount for the vaccine registration. ARISE vaccine 
registration campaign offers this free of cost”, Sheema said. 

Sheema mentioned about pregnant women’s health and 
well-being, and urged the ARISE project to work in this 
regard. Sheema hopes to keep working for her community 
and believes it will gradually transform society. 

wmgvi g‡Z, gvbyl gnvgvixi ïiæ †_‡KB fzM‡Q| jKWvD‡bi mgq Zuviv 

Zuv‡`i Av‡qi Drm nvwi‡q Abvnv‡i c‡owQ‡jb| mevi GKB Ae¯’v nIqvq 

†KD KvD‡K mvnvh¨ Ki‡Z cv‡ibwb| †mB mg‡q Zuviv eª¨vK BDwWwc †_‡K 

1,500 UvKv cvb, hv jKWvD‡bi mgq D‡jøL‡hvM¨ mnvqZv wQj| wZwb 

Bw½Z K‡i e‡jb, gnvgvixi mgq evj¨weevn, †eKviZ¡, mwnsmZv, Bf-

wUwRs Ges gv`Kvmw³i nvi eû¸‡Y †e‡o‡Q ev‡RKvRjvq|

2021 mv‡ji gvP© gv‡m wcwR wgwUs Av‡qvR‡bi gva¨‡g ev‡RKvRjvq KvR 

ïiæ K‡i GivBR| cÖKíwUi AvIZvq wewfbœfv‡e gvbyl‡K gnvgvix m¤ú‡K© 

m‡PZb Kiv nq| wmgv e‡jb, Ò†jv‡Kiv cÖK‡íi gva¨‡g †KvwfW-19 

cÖwZ‡iv‡ai Dcvq m¤ú‡K© †R‡b‡Qb| wcwR wgwUs¸‡jv K‡ivbvi cvkvcvwk 

myi¶v, ¯^v¯’¨‡mev, wbivc` cvwb, Mf©eZx gv‡q‡`i hZœ †bIqv Ges cywóKi 

Lvev‡ii ¸iæZ¡ BZ¨vw` wb‡qI Av‡jvPbv K‡iÓ| 

wmgv Ges Ab¨vb¨ wmwWI m`m¨ivI GivBR cÖKí †_‡K †bZ…‡Z¡i cÖwk¶Y 

†c‡q‡Qb| cÖwk¶‡Yi gva¨‡g wZwb †bZ…‡Z¡i wewfbœ w`K m¤ú‡K© Rvb‡Z 

cv‡ib| Zvi g‡a¨ D‡jøL‡hvM¨ n‡jv- GKRb fv‡jv †bÎx wn‡m‡e KZ©e¨, 

wZwb Kxfv‡e KvR K‡ib Ges D‡`¨vM †bb, Kxfv‡e wmwWI m`m¨‡`i 

K¨vwkqv‡ii `vwqZ¡ cwiPvjbv Ki‡Z nq BZ¨vw` wkLv‡bv n‡q‡Q| 

wmgv e‡jb, ÒGivBR cÖKí †_‡K `yÕwU †nj_ K¨v¤ú Av‡qvRb n‡q‡Q| 

cÖK‡íi gva¨‡g gvbyl webvg~‡j¨ ¯^v¯’¨‡mev I wPwKrmv mnvqZv †c‡q‡Q| 

GQvovI cÖKí †_‡K wUKv wb‡ZI DrmvwnZ Kiv n‡q‡Q| wmwWI-Gi m`m¨ 

wn‡m‡e Avwg Ab¨‡`iI wUKv wb‡Z DrmvwnZ K‡iwQ| Avwg Zuv‡`i eywS‡qwQ- 

hviv †`vKv‡b wM‡q f¨vKwmb wbeÜb Ki‡Qb, Zuviv UvKvi wewbg‡q Ki‡Qb| 

wKš‘, GivBR f¨vKwmb wbeÜb n‡”Q GK`gB webvg~‡j¨Ó| 

cwi‡k‡l wmgv Mf©eZx gwnjv‡`i ¯^v¯’¨ I my¯’Zvi K_v D‡jøL K‡ib 

Ges GB wel‡q KvR Kivi Rb¨ GivBR cÖK‡íi cÖwZ AvnŸvb Rvbvb| 

wmgv wmwWI m`m¨ wn‡m‡e GjvKvi gvbyl‡`i Rb¨ KvR Pvwj‡q hvIqvi 

Avkv K‡ib| wZwb wek¦vm K‡ib GKw`b Zuvi GjvKv emev‡mi Rb¨ 

GKwU Av`k© GjvKv n‡e|  †hLv‡b wkw¶‡Zi nvi evo‡e, wj½ ˆelg¨ 

_vK‡e bv, bvixiv Av‡iv ¶gZvqb n‡e Ges gvbyl m¤úÖxwZ I kvwšÍ‡Z 

emevm Ki‡eb|
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Sheema in her locality



Md. Kamal
Bajekazla, Rajshahi City Corporation

“I wish to have some rickshaws that I can rent to the others. At this age, I want a less 
difficult life.”

-Md. Kamal

-†gvt Kvgvj

ÒAvgvi wb‡Ri `yB-PviUv wiKkv _vK‡j †mB ¸‡jv fvov w`‡q Pj‡Z cviZvg| GLb Avi kix‡i Kzjvq 

bv|Ó



Md. Kamal has lived in Hadir Mor, Bajekazla, beside the fast-flowing 
Padma river, for more than four decades with his daughter and 
son-in-law in a family of five people. He has been a rickshaw puller 
since 1973 with a monthly income of 6,000 BDT. “The money I 
make does not meet my family’s needs. Therefore, I have to 
buy groceries as a loan. No matter how hard it is, I have to 
drive the rickshaw, as I have to pay off my debts.” He said, “I do 
not ask for money from my sons, as they are also struggling. 
I will try and earn my bread as long as possible, and when I 
cannot pull the rickshaw anymore, I will ask for help.”

Before he took to driving a rickshaw, Kamal used to be a mason. 
“My father was also a rickshaw puller, confronting hardships 
to maintain family needs. Witnessing my father’s struggle, I 
started working as a mason at a young age, hiding it from 
my family. I gave the money to my mother to cover family 
expenses. We were ten brothers and sisters in the family. I 
took responsibility, married them off, and now they are well 
settled in their lives.” Kamal said. 

Bajekazla communities were hit hard by the adverse effects of 
COVID-19. Many people lost their income sources, went hungry, 
and had many misconceptions about the pandemic. Fearing the 
virus, the slum went into lockdown, not allowing anyone to enter 
or exit Bajekazla.

Kamal and his family were anxious and confused about COVID-19. 
“I came to know about COVID-19 from my neighbours”, Kamal 
said. “I was frightened. The administration confined us to our 
homes; grocery shops were shut down; and we were unsure 
about our future,” he added. 

ivRkvnxi ev‡RKvRjvi nvw`i †gv‡o Pvi `k‡KiI †ewk mgq a‡i Zuvi 

†g‡q Ges †g‡qi RvgvB‡K wb‡q cvuP R‡bi GKwU cwiev‡i emevm Ki‡Qb 

†gvt Kvgvj| wZwb 1973 mvj †_‡K GKRb wiKkvPvjK| cÖwZgv‡m Avq 

K‡ib 6,000 UvKv| Kvgvj e‡jb, ÒAvgvi DcvR©‡b cwiev‡ii Pvwn`v 

†g‡U bv, evwoi cv‡ki gyw`i †`vKvb †_‡K avi-†`bv K‡i Pj‡Z nq| 

GB FY †kva Kivi Rb¨B Avwg GB eq‡m wiKkv PvjvB|Ó wZwb e‡jb, 

ÒAvgvi †Q‡j‡`i Kv‡QI Avwg UvKv PvB bv, KviY ZuvivI Afve AbU‡b 

Av‡Q| ZvB hZUv m¤¢e Avwg wb‡R Avq Kivi †Póv Kwi| hZw`b Avwg 

wiKkv Uvb‡Z cvi‡ev, Avwg †Q‡j‡`i Kv‡Q ZZw`b mvnvh¨ PvBe bv|Ó

wiKkv Pvjv‡bvi Av‡M Kvgvj ivRwgw¯¿i KvR Ki‡Zb| Kvgvj e‡jb, 

ÒAvgvi evevI †ckvq wiKkvPvjK wQ‡jb| cwiev‡ii cÖ‡qvRb †gUv‡Z 

mvivw`b Kó Ki‡Zb| evevi Kó †`‡L cwievi‡K bv Rvwb‡q Avwg 

ivRwgw¯¿i KvR ïiæ Kwi Ges cÖwZgv‡mi Av‡qi UvKv gv‡qi nv‡Z Zz‡j 

†`B| Avgiv `k fvB-†evb wQjvg| Avwg Zuv‡`i `vwqZ¡ wb‡qwQ, we‡qi 

e¨e¯’v K‡iwQ| GLb Zuviv Rxe‡b mvg‡b GwM‡q hv‡”Q|Ó 

ev‡RKvRjvevmx gnvgvixi ïiæ †_‡KB weiƒc cÖfv‡ei gy‡LvgywL n‡q‡Q| 

A‡b‡KB Av‡qi Drm nvwi‡q‡Qb, Abvnv‡i †_‡K‡Qb Ges fvBivm m¤ú‡K© 

mwVK aviYv bv _vKvq åvšÍ aviYvi ¯^xKvi n‡q‡Qb| fvBivm AvµvšÍ 

nIqvi f‡q ev‡RKvRjv m¤ú~Y© wewawb‡l‡ai AvIZvq P‡j Av‡m Ges 

GjvKvq cÖ‡ek ev evwni nIqv wbwl× Kiv nq|

Kvgvj I Zuvi cwievi K‡ivbv wb‡q `ywðšÍvMÖ¯’ I wm×všÍnxbZvq wQ‡jb| 

ÒcÖwZ‡ekx‡`i gva¨‡g Avwg K‡ivbv m¤ú‡K© Rvb‡Z cvwi|Ó wZwb e‡jb, 

ÒAvgiv fq †c‡qwQjvg, `ywðšÍvq wQjvg| AvBb-k„•Ljv e¨e¯’vi Kvi‡Y 

Avgiv N‡i _vwK| †Kv‡bv †ivRMvi bv _vKvq fwel¨Z m¤ú‡K© AwbwðZ 

wQjvgÓ|

Md. Kamal
†gvt  Kvgvj
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The lockdown period was financially difficult for Kamal’s family. 
Kamal’s income was impacted as economic activity ground to a 
halt, and workplaces and educational institutions were shut down. 
He said, “During the lockdown, I almost had no income. That 
period was like a nightmare. I had to borrow money to survive.” 

People living in informal settlements are often overlooked and 
deprived of their health rights. According to Kamal, people of 
Bajekazla have always struggled to avail health services, and 
during the COVID-19 situation, these health services were even 
more inaccessible. 

Kamal also mentioned how the ARISE project supported them. 
“Buying masks was a luxury, as we had barely managed 
to get food. We have received reusable masks, soaps, and 
detergents that have helped to protect us from the virus.” 
Kamal said, “I also received a doctor’s check-up from one of the 
health camps of the ARISE project. The doctor conducted a 
range of tests on me, and advised me accordingly”. 

Kamal said, “We had many misconceptions. People believed 
the vaccine could cause death. Through awareness-raising 
campaigns of the ARISE project, this veil of misconception 
was lifted. We registered through the vaccine registration 
campaign, and got vaccinated.”

With COVID-19 restrictions gone, workplaces reopened, and 
educational institutions buzzing again, Kamal is seeing better days 
income-wise. “Though my income is less than before, around 
5,000 BDT, I am managing to pay back my debts”, He said. 

Although things are improving, Kamal has to work hard to earn 
a living. He aspires to a life where making money would not be 
physically demanding. Kamal said, “I wish to have some rickshaws 
that I can rent to the others. At this age, I want a less difficult 
life. Living beside the mighty Padma, we always have a fear of 
losing our land. I wish we could have a more secure life, and 
not fear for our existence and livelihood.”

jKWvD‡bi mgq Kvgv‡ji cwievi Avw_©Kfv‡e Am”Qj wQj| †`ke¨vcx jKWvD‡bi 

d‡j Kg©‡¶Î I wk¶v cÖwZôvb eÜ nIqvq mK‡ji DcvR©b evavMÖ¯’ nq| Kvgvj 

e‡jb, ÒjKWvD‡bi mgq Avgvi †Kv‡bv Avq wQj bv| †cU Pvjv‡bvi Rb¨ Avgv‡K 

UvKv avi Ki‡Z n‡q‡Q|Ó

wb¤œ-Av‡qi RbemwZ¸‡jvi gvby‡liv cÖvqkB Ae‡njvi wkKvi nb Ges ¯^v¯’¨ 

AwaKvi †_‡K ewÂZ nb| Kvgv‡ji K_vq welqwU Av‡iv cÖwZqgvb nq| wZwb 

e‡jb, Òev‡RKvRjvi gvbyl me mgq ¯^v¯’¨‡mev †_‡K ewÂZ wQj| K‡ivbvi mgq 

GB mgm¨v Av‡iv †e‡o hvq|Ó

Kvgvj GivBR cÖKí m¤ú‡K© e‡jb, ÒZLb gv¯‹ †Kbv Avgv‡`i Rb¨ wejvwmZv 

wQj| Avgiv `yÕ‡ejv Lvevi †hvMvo Ki‡ZB wngwkg Lvw”Qjvg| GivBR cÖKí 

†_‡K Avgiv gv¯‹, mvevb Ges wWUvi‡R›U †c‡qwQ hv Avgv‡`i fvBivm cÖwZ‡iv‡a 

mvnvh¨ K‡i‡QÓ| Kvgvj Av‡iv e‡jb, ÒcÖKíwUi GKwU †nj_ K¨v¤ú †_‡K Avwg 

¯^v¯’¨‡mev †c‡qwQ| Wv³vi Avgv‡K wewfbœ cix¶v-wbix¶v K‡i civgk© †`b| GiB 

mv‡_ K¨v¤ú †_‡K Avwg webvg~‡j¨ IlzaI †c‡qwQÓ|

†KvwfW-19 Gi g‡ZvB Zuvi GjvKvq wQj wUKv`vb wb‡q åvšÍ aviYv| Kvgvj 

e‡jb, Òmevi aviYv wQj wUKv`v‡b g„Zz¨ n‡Z cv‡i| GivBR cÖK‡íi m‡PZbZv 

e„w×i cÖPviYvi gva¨‡gi wUKv`vb m¤ú‡K© mwVK aviYv cvB Ges f¨vKwmb wbeÜb 

Kg©m‚wPi gva¨‡g wbeÜb K‡i wUKv MÖnY Kwi|Ó

GLb Awdm-Av`vjZ Ges wk¶v cÖwZôvb¸‡jv cybivq Ly‡j‡Q| Kvgvj Avevi 

wiKkv Pvjv‡Z ïiæ K‡i‡Qb| Zuvi eZ©gvb Avq 5,000 UvKv hv Av‡Mi Zzjbvq 

Kg| GB Avq w`‡qB wZwb †Kv‡bvg‡Z Zuvi FY cwi‡kva Ki‡Qb Ges RxweKv 

wbe©vn Ki‡Qb|

Kvgv‡ji eqm n‡q‡Q| wZwb GLb Ggb GKwU Rxe‡bi ¯^cœ †`‡Lb †hLv‡b Zuv‡K 

Kó K‡i UvKv Avq Ki‡Z n‡e bv| Kvgvj e‡jb, ÒAvgvi wb‡Ri `yB-PviUv wiKkv 

_vK‡j †mB ̧ ‡jv fvov w`‡q Pj‡Z cviZvg| GLb Avi kix‡i Kzjvq bv|Ó Kvgv‡ji 

evwo b`xi cv‡o nIqvq †mB Rwg b`xM‡f© wejxb nIqvi Avk¼v Zuvi| wZwb ¯^cœ 

†`‡Lb GKwU wbivc` Avev‡mi, †hLv‡b Zuvi fwel¨Z wb‡q †Kv‡bv fq bvB|

A day in the life of Kamal, the auto-rickshaw puller
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Mehernigar
Bajekazla, Rajshahi City Corporation

“We have been encouraged to register for vaccination and get vaccinated. One apa from 
BRAC came, and helped us realise that the vaccine would protect us from the virus.”

-Mehernigar

-†g‡niwbMvi

ÒAvgv‡`i‡K wUKvi †iwR‡÷ªkb Ki‡Z Ges wUKv wb‡Z DØy× Kiv n‡q‡Q| eª¨vK †_‡K GK Avcv G‡m 

Avgv‡`i eywS‡q †M‡Qb †h, K‡ivbv †_‡K euvP‡Z GB wUKv Avgv‡`i mvnvh¨ Ki‡e|Ó



Mehernigar came to Bajekazla, Rajshahi in 1980 to start a new life 
with her husband. She is 57 years old, and lives with her daughters. 
“We were leading a decent life with our three sons and two 
children. Suddenly, my life was turned upside down when my 
husband left us after six years of living together. Since then, I 
have been fighting for my children.” She said, “I lost one of my 
sons to brain cancer when he was nine. I have married off all 
my daughters and son, and my son started living separately 
with his family after his marriage. Since then, I have lived 
with my daughters”.

Mehernigar used to earn a living as a domestic worker. At the 
onset of the pandemic, she lost her job, and after that, she had 
a stroke, which paralysed half of her body. Since then, she has 
been selling fried food items in front of her house. Her son-in-law 
is a rickshaw puller. Together, they had a decent income of BDT 
15,000 to 16000. 

The lockdown caused by the pandemic had a devastating impact 
on the lives of Mehernigar’s family. Her daughter said, “My 
mother lost her job as a domestic worker during the onset of 
the pandemic. On the other hand, my husband also had to sit 
without work. Those days were miserable. He had to borrow 
money from neighbours. In addition, my mother had a stroke 
at that time. Nobody came to help us. They suspected her to 
be a COVID-19 patient and isolated us. Our sisters took her 
to the hospital. Even the hospital did not admit her without 
a COVID-19 test. My elder sister had to spend all her savings 
on our mother’s treatment.” She added, “After returning to 
the community from the hospital, we were forced to remain 
isolated in our home. People did not even let us fetch any 
water. With the commissioner’s help and the food aid he 
gave us, we managed to survive those days”.

¯^vgxi mv‡_ bZzb Rxeb ïiæ Ki‡Z 1989 mv‡j ev‡RKvRjvq Av‡mb 

†g‡niwbMvi| Zvui eqm GLb 57 eQi| emevm Ki‡Qb Zuvi †g‡q‡`i 

mv‡_| ÒAvgiv Avgv‡`i wZb †Q‡j Ges `yB mšÍvb‡K wb‡q my‡L-kvwšÍ‡Z 

Rxebhvcb KiwQjvg| nVvr Avgv‡`i Qq eQ‡ii msmvi †f‡½ hvq| Rxeb 

n‡q hvq IjUcvjU| †mB †_‡K Avwg Avgvi mšÍvb‡`i Rb¨ jovB K‡i 

hvw”QÓ| wZwb Av‡iv e‡jb, Òbq eQi eq‡m GK †Q‡j mšÍvb‡K nvivB 

Avwg| †Q‡j †g‡qiv eo n‡j Zuv‡`i we‡q w`B Ges †Q‡jiv Avgvi †_‡K 

Avjv`vfv‡e wb‡Ri msmvi mvRvq| Zvici †_‡K Avwg Avgvi †g‡q‡`i 

mv‡_ emevm KiwQ|Ó

†g‡niwbMvi K‡ivbvi Av‡M A‡b¨i evwo‡Z KvR Ki‡Zb| gnvgvixi 

ïiæ‡Z wZwb Zuvi PvKwi nvivb Ges wec` wn‡m‡e bZzb †hvM nq kvixwiK 

Amy¯’Zv| wZwb ‡÷ÖvK K‡ib| G‡Z Zuvi kixi A‡bKUvB Amvi n‡q c‡i| 

wKQzUv my¯’ nevi ci wZwb Zuvi evwoi mvg‡b fvRv-†cvov bv¯Ív wewµ ïiæ 

K‡ib| †g‡niwbMv‡ii †g‡qi RvgvB GKRb wiKkvPvjK| Zvu‡`i †hŠ_ 

Av‡q P‡j Zvu‡`i msmvi| 

†g‡niwbMv‡ii cwiev‡ii Rxe‡b jKWvDb Kvj n‡q `vuovq| Zuvi †QvU 

†g‡q e‡jb, Ògnvgvix ïiæ nIqvi mgq Avgvi gv PvKwi nvwi‡qwQ‡jb| 

Ab¨w`‡K Avgvi ¯^vgx‡KI N‡i _vK‡Z n‡q‡Q| A‡bK K‡ói wQj †mB 

w`b¸‡jv| cÖwZ‡ekx‡`i KvQ †_‡K Zvu‡K UvKv avi Ki‡Z n‡q‡Q| GQvov 

Avgvi gvI †m mgq †÷ªvK K‡ib| mvnvh¨ Ki‡Z †KD Av‡mwb| eis 

K‡ivbv †ivMx m‡›`‡n Avgv‡`i †_‡K `~‡i †_‡K‡Q mevB| Avgiv †ev‡biv 

†Kv‡bvg‡Z Zuv‡K nvmcvZv‡j wb‡q hvB| GgbwK nvmcvZvj Zv‡K K‡ivbv 

cix¶v Qvov fwZ© K‡iwb| Avgvi eo †evb Zuvi me mÂq gv‡qi wPwKrmvi 

Rb¨ e¨q Ki‡Z n‡qwQj| Ó wZwb Av‡iv e‡jb, ÒnvmcvZvj †_‡K GjvKvq 

wd‡i Avmvi c‡i Avgiv Avgv‡`i evwo‡Z Avjv`v _vwK| gvbyyl Avgv‡`i 

cvwbI Avb‡Z †`qwb| †mB mgq Kwgkbv‡ii †`Iqv Lv`¨ mnvqZvq 

Avgv‡`i †cU P‡j‡Q|Ó

Mehernigar †g‡niwbMvi

Mehernigar is giving food preparation instructions
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The ARISE project has been working in her area for 
more than a year now. Through the project, many 
misconceptions about COVID-19 were removed. 
Mehernigar said, “By attending the primary group 
meetings, we have learnt about the symptoms of 
COVID-19. People realised that not all illnesses are 
caused by the virus, and we need to properly identify 
and take precise measures to curb the infection 
rate.” She added, “We were struggling to manage 
our meals. Buying masks was impossible at that 
time. We have received masks, soap, detergents, 
and handwashing points from the project, helping 
us combat the virus. The project has also provided 
us with free medicine and doctor’s consultation, 
which has been very helpful.” 

Through the project, ARISE encouraged people to 
get vaccinated. In addition, the staff from the project 
had gone door to door to provide people with vaccine 
registration support. “We have been encouraged to 
register for vaccination and get vaccinated. One 
apa from BRAC came, and helped us realise that 
the vaccine would protect us from the virus.”

The pandemic restrictions are no longer in place now, 
and Mehernigar and her son-in-law have recovered 
their income sources. They currently have a family 
income of BDT 10,000, which is lower than before, but 
they are managing. She wants to expand her business 
and attain financial security in life. She dreams of 
living in a brick-built house in the future. Mehernigar’s 
daughter wishes to provide her mother with proper 
treatment and a quick recovery from her illness. 

GivBR cÖK‡í AskMÖnYKvix‡`i g‡a¨ †g‡niwbMvi wQj 

GKRb| cÖK‡íi gva¨‡g GjvKvq †KvwfW-19 m¤úwK©Z fzj 

aviYv¸‡jv `~i n‡q‡Q| †g‡niwbMvi e‡jb, ÒwcwR wgwUs‡q 

AskMÖn‡Yi gva¨‡g Avgiv K‡ivbvi j¶Y¸‡jv m¤ú‡K© Rvb‡Z 

†c‡iwQ| gvbyl †R‡b‡Q †h‡Kv‡bv Amy¯’&ZvB K‡ivbvi Kvi‡Y 

nq bv| mwVKfv‡e mbv³ K‡iB K‡ivbvi weiæ‡× mwVK e¨e¯’v 

wb‡Z n‡eÓ| wZwb Av‡iv e‡jb, ÒAvgiv †hLv‡b †c‡U `yÕ‡ejv 

Lvevi †hvMv‡Z Kó KiwQjvg, †mLv‡b gv¯‹ wK‡b civ Kiv 

cÖvq Am¤¢e wQj| cÖKí †_‡K Avgiv gv¯‹, mvevb, wWUvi‡R›U 

Ges nvZ †avqvi †ewmb †c‡qwQ, hv Avgv‡`i fvBiv‡mi weiæ‡× 

wU‡K _vK‡Z mnvqZv Ki‡Q| GQvovI webvg~‡j¨ Ilza Ges 

Wv³v‡ii civgk© Avgiv †c‡qwQ, hv Avgv‡`i Rb¨ GKwU eo 

cÖvwß|Ó

cÖKíwUi gva¨‡g mKj‡K wUKv wb‡Z DrmvwnZ Kiv n‡q‡Q| 

GQvovI wUKv wbeÜ‡b mnvqZv cÖ`v‡bi Rb¨ Øv‡i Øv‡i 

wM‡qwQ‡jb Kg©xMY| ÒAvgv‡`i‡K wUKvi †iwR‡÷ªkb Ki‡Z 

Ges wUKv wb‡Z DØy× Kiv n‡q‡Q| eª¨vK †_‡K GK Avcv G‡m 

Avgv‡`i eywS‡q †M‡Qb †h, K‡ivbv †_‡K euvP‡Z GB wUKv 

Avgv‡`i mvnvh¨ Ki‡e|Ó

gnvgvix wewawb‡la Avi bv _vKvq †g‡niwbMvi Ges Zuvi †g‡qi 

RvgvB Avevi †ivRMvi Ki‡Z ïiæ K‡i‡Qb| wKš‘ Av‡qi nvi 

Av‡Mi †P‡q Kg| Av‡M †hLv‡b 15-16 nvRvi UvKv DcvR©b 

n‡Zv, †mLv‡b GLb nq 10 nvRvi UvKv| †g‡niwbMvi Rxe‡b 

Avw_©K wbivcËv †c‡Z Pvb Ges Zuvi e¨emv cÖmvwiZ Ki‡Z Pvb| 

wZwb GKwU cvKv evwo‡Z emev‡mi ¯^cœ †`‡Lb| Ab¨w`‡K Zuvi 

†g‡qiv †g‡niwbMv‡ii h_vh_ wPwKrmv Ges `ªæZ my¯’Zv Kvgbv 

K‡ib| †g‡niwbMvi I Zuvi †g‡qiv GivBR cÖKí‡K ab¨ev` 

Rvbvb Ges fwel¨‡ZI cÖKíwUi mnvqZv Ae¨vnZ _vK‡e GB 

AvnŸvb Rvbvb|

Mehernigar with her daughter in-law
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Shurjo Begum
Green Land, Khulna City Corporation

“I learnt about the virus through the CDO meetings. I also learnt how frequently we need 
to wash our hands, how to wear masks correctly, and how to cover our face while sneezing 
and coughing. From the meeting, I also learnt about the COVID-19 vaccine and its benefits. 
Whatever we learnt from the meetings, we shared those with our neighbours. ”

-Shurjo Begum

-m~h© †eMg

ÒAvwg wmwWI wgwUs‡qi gva¨‡g fvBivmwU m¤ú‡K© we¯ÍvwiZ †R‡bwQ| Nb Nb nvZ †avqv, mwVKfv‡e 

gv¯‹ civ, nvuwP Ges Kvwki mgq gyL †X‡K ivLv BZ¨vw` m¤ú‡K© Avgiv wgwUs‡q †R‡bwQ| K‡ivbvi wUKv 

Ges Gi DcKvwiZv m¤ú‡K©I †R‡bwQ| ZvQvov GB me wel‡q cÖwZ‡ekx‡`i‡KI wkwL‡qwQ hv‡Z Zuviv 

mZK© _vK‡Z cv‡ib|Ó



“We lost our house in Morelganj to riverbank erosion. 
Afterwards, my mother migrated to the Railway Colony 
in Khulna with my siblings and me. Since then, our lives 
have been a struggle. Later I got married, and in search 
of a stable residence, my husband and I moved to Green 
Land”, Shurjo Begum said.

She is 55 years old now, living in Green Land for 15 years. Her 
life has been full of twists and turns. Since birth, she has been 
a person with disability, and lost all her siblings at an early age. 
She got married, and started her new life with her husband in 
Green Land. She used to work as a domestic help back then to 
contribute to the family. Later, she had a son and a daughter.

After her first husband died, Shurjo got married again, and 
started a new life. Shurjo said, “My daughter got married. 
My son lives in railway colony with my mother, and works 
in a biscuit factory. I started living with my husband, and 
had another son with him”. Her husband and youngest son 
work in a dried fish plant, and jointly earn BDT 16,000. 

As time progressed, Shurjo felt physically weaker. She could 
not continue working as a domestic help and started a cloth 
business. She could not sustain the effort due to her physical 
condition. Finally, she started selling dried fish in front of her 
house, and contributed to the family. 

Shurjo and her husband were managing their finances quite 
well until the lock down took place. They barely had any 
income during the lockdown period. “During the lockdown, 
we could not go out or work. We had to spend all our 
savings, and take loans with high interest rates. We 
received cash support of BDT 1,500 from BRAC Urban 
Development Programme, and the councillor gave us 
food support. With that, we managed to survive that 
period.”

Òb`xi fv½‡b †gv‡ijM‡Ä Avgv‡`i evwo nvivB| Gici Avgvi 

gv Avgv‡`i wb‡q Lyjbvi †ijI‡q K‡jvwb‡Z P‡j Av‡mb| Zvici 

†_‡K Avgv‡`i Rxe‡b Kó ïiæ nq| Avgvi we‡qi ci GKwU wbivc` 

evm¯’v‡bi †Luv‡R Avgvi ¯^vgx Ges Avwg MÖxbj¨v‡Û P‡j AvwmÓ, m~h© 

†eMg e‡jb|

m~h© †eM‡gi eqm 55 eQi| wZwb 15 eQi a‡i MÖxbj¨v‡Û emevm 

Ki‡Qb| R‡b¥i ci †_‡K m~h©i Rxeb msMÖvggq| wZwb GKRb 

cÖwZeÜx| †QvU eq‡m wZwb Zuvi fvB-†evb‡`i nvwi‡q‡Qb| MÖxbj¨v‡Û 

¯^vgxi mv‡_ bZzb Rxeb ïiæ K‡ib wZwb| †mB mgq A‡b¨i N‡i 

M„nKg©x wn‡m‡e KvR Ki‡Zb| Gici Zuvi GKwU †Q‡j Ges GKwU 

†g‡q Rb¥ †bq| 

Zvui ¯^vgxi g„Zz¨i ci m~h© Avevi we‡q K‡i bZzb Rxeb ïiæ K‡ib| 

m~h© e‡jb, ÒAvgvi †g‡qi we‡q n‡q‡Q| Avgvi †Q‡j Avgvi gv‡qi 

m‡½ †ijI‡q K‡jvwb‡Z _v‡K Ges GKwU we¯‹zU KviLvbvq KvR 

K‡i| Avwg Avgvi ¯^vgxi mv‡_ _vK‡Z ïiæ Kwi| Zuvi mv‡_ Avgv‡`i 

Av‡iKwU †Q‡j nq|Ó Zuvi ¯^vgx Ges †QvU †Q‡j ïuUwK gv‡Qi GKwU 

Kv‡M©v‡Z KvR K‡ib Ges †hŠ_fv‡e 16,000 UvKvi KvQvKvwQ gvwmK 

Avq K‡i|

eq‡mi mv‡_ mv‡_ m~h© kvixwiKfv‡e `ye©j n‡q c‡ob Ges M„nKg©xi 

†ckv †Q‡o w`‡Z eva¨ nb| wZwb Kvc‡oi e¨emv ïiæ K‡ib| Z‡e 

Zuvi kvixwiK Ae¯’vi Kvi‡Y Zv †ewk w`b Pvwj‡q †h‡Z cv‡ibwb| 

Ae‡k‡l evwoi mvg‡b ïuUwK wewµ Kiv ïiæ K‡ib m~h©|

jKWvD‡bi AvM ch©šÍ m~h© Ges Zuvi ¯^vgx Avw_©Kfv‡e ¯^”Qj wQ‡jb| 

jKWvD‡bi mg‡q Zuv‡`i †Kv‡bv Avq wQj bv| ÒAvgiv evB‡i †h‡Z 

cvwiwb| d‡j †eKvi n‡q c‡owQjvg| Avgv‡`i mg¯Í mÂq LiP n‡q 

hvq Ges D”P my‡` FY wb‡Z eva¨ nB| eª¨vK BDwWwc †_‡K bM` 

1,500 UvKv Ges KvDwÝj‡ii †`Iqv Lv`¨ mnvqZv †c‡qwQ, hv w`‡q 

†mB mg‡q Avgiv wKQzUv mn‡R cvi K‡iwQ|Ó

Shurjo Begum 
m~h© †eMg

Shurjo Begum cooking in her kitchen 

Page 97  | c„ôv 97 Page 98  | c„ôv 98



Shurjo has been involved with ARISE for the past year. She is 
a community development organisation (CDO) member. “I 
learnt about the virus through the CDO meetings. I also 
learnt how frequently we need to wash our hands, how 
to wear masks correctly, and how to cover our face while 
sneezing and coughing. From the meeting, I also learnt 
about the COVID-19 vaccine and its benefits. Whatever 
we learnt from the meetings, we shared those with our 
neighbours. ”

Shurjo also mentioned how the reusable masks, detergents, 
soap, and handwashing devices helped people significantly. 
She said, “We were struggling to feed ourselves. Buying 
masks and soap was impossible for us.” She added, 
“People have received healthcare support from the ARISE 
project. The elderly people in the community received 
free medical check-ups and medicine. In addition, we 
were encouraged to register for the COVID vaccine, and 
received vaccine registration assistance.”

After the pandemic situation improved, her husband started 
working again. However, their income has been reduced to 
BDT 10,000 per month. They are tightening the belt to make 
ends meet.

Throughout her lifetime, Shurjo has struggled against the 
odds. Yet she aspires for a better life. She wishes to buy land 
of their own for her sons and build a home for them to have 
a secure and stable life that she never had. 

MZ GK eQi a‡i GivBR cÖK‡íi GKRb wmwWI m`m¨ wZwb| cÖKí 

†_‡K wmwWI wgwUs‡q Ask wb‡q †bZ…‡Z¡i cÖwk¶Y †c‡q‡Qb m~h©| 

ÒAvwg wmwWI wgwUs‡qi gva¨‡g fvBivmwU m¤ú‡K© we¯ÍvwiZ †R‡bwQ| 

Nb Nb nvZ †avqv, mwVKfv‡e gv¯‹ civ, nvuwP Ges Kvwki mgq 

gyL †X‡K ivLv BZ¨vw` m¤ú‡K© Avgiv wgwUs‡q †R‡bwQ| K‡ivbvi 

wUKv Ges Gi DcKvwiZv m¤ú‡K©I †R‡bwQ| ZvQvov GB me wel‡q 

cÖwZ‡ekx‡`i‡KI wkwL‡qwQ hv‡Z Zuviv mZK© _vK‡Z cv‡ib|Ó 

m~h© gv¯‹, wWUvi‡R›U, mvevb Ges nvZ †avqvi wWfvBm Øviv GjvKvi 

gvby‡li DcK…Z nIqvi e¨vcv‡i D‡jøL K‡ib| wZwb e‡jb, ÒAvgiv 

GK‡ejv Lvev‡ii Rb¨ A‡bK Kó KiwQjvg| gv¯‹ Ges mvevb †Kbv 

Avgv‡`i c‡¶ Am¤¢e wQj|Ó wZwb Av‡iv e‡jb, Ògvbzl GivBR 

cÖKí †_‡K ¯^v¯’¨‡mev mnvqZv †c‡q‡Qb| GjvKvi eq¯‹iv webvg~‡j¨ 

wPwKrmv, ¯^v¯’¨ cix¶v I Ilya †c‡q‡Qb| GQvovI wUKv wbeÜb 

Ki‡Z Avgv‡`i mvnvh¨ K‡i‡Q cÖKíwU|Ó

gnvgvix cwiw¯’wZ ¯^vfvweK nIqvq Zuvi ¯^vgx Avevi KvR ïiæ 

K‡i‡Qb| Z‡e Zuv‡`i Avq K‡g 10,000 UvKvq `vuwo‡q‡Q| Zuviv 

GB UvKv w`‡qB †Kv‡bvg‡Z msmvi Pvjv‡”Qb|

m~h©i mviv Rxeb jovB K‡i †K‡U‡Q| ZeyI wZwb †f‡O c‡obwb| 

¯^cœ †`‡Lb my›`i AvMvgxi| wZwb Zuvi †Q‡j‡`i Rb¨ Rwg wK‡b cvKv 

evwo K‡i Zuv‡`i Rb¨ GKwU wbivc` ¯^”Qj Rxeb Dcnvi w`‡Z Pvb| 

m~h© gnvgvixi †mB KwVb mg‡q Zuv‡`i cv‡k `vuov‡bvi Rb¨ GivBR 

cÖKí‡K ab¨ev` Rvbvb|

Shurjo Begum in front of her house   
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Nishika Shamaddar Tumpa
Shyampur, Dhaka South City Corporation

“I feel happy to be able to help the people around me. It offers me immense pleasure to 
serve my community at a time of need.”

-Nishika Shamaddar Tumpa

-wbwkKv mgvÏvi Uz¤úv 

ÒAvgvi Pvicv‡ki †jvK‡`i mvnvh¨ Ki‡Z †c‡i Avwg AZ¨šÍ Lywk| GjvKvi gvbyl‡`i mvnvh¨ Ki‡Z 

†c‡i Avgvi gb Avb‡›` f‡i I‡VÓ



Nishika Shamaddar Tumpa has been living in Shyampur from 
birth. She is now 21 years of age, living with her mother. She 
is a vibrant young person with an inner desire to help people 
in her community. “Since childhood, I have witnessed the 
struggles of the people of my neighbourhood. I have 
always wanted to help them”, Tumpa said.

Recognising her desire to be a changemaker, the ARISE 
project chose Tumpa to be one of the co-researchers for the 
community-based participatory research in the Shyampur 
area. With co-researchers, she helped in GIS mapping, 
conducting surveys and assisting the data collection process. 
She said, “We identified the location of the socially 
important infrastructures, wash blocks, households of 
marginalised people, and places that make women and 
children unsafe. We attended reflexivity sessions, where 
we contributed to analysing the challenges that persist 
in the community, and how to resolve them.”

“During that time, COVID-19 was a major concern for us. 
Most of the people here had lost their jobs or struggled 
to earn a living. In addition, the majority had no proper 
knowledge about the virus, leading the community to 
many misconceptions. Therefore, three main challenges 
during those unprecedented times revolved around 
livelihoods, lack of knowledge about the COVID-19, and 
lack of proper hygiene practices”, Tumpa said.

wbwkKv mgvÏvi Uz¤úv R‡b¥i ci †_‡KB XvKvi k¨vgcy‡i emevm 

Ki‡Qb| Zvui eqm 21 eQi| wZwb Zuvi gv‡qi mv‡_ emevm Ki‡Qb| 

wb‡Ri GjvKvi gvbyl‡`i‡K mnvqZv Kivi ¯ú„nv Uz¤úvi g‡a¨ cÖej| 

Ò‰kke †_‡K Avwg Avgvi Av‡kcv‡ki gvby‡li Kó †`‡L eo n‡qwQ| 

†mB †_‡K Avwg Zuv‡`i mvnvh¨ Ki‡Z †P‡qwQÓ, Uz¤úv e‡jb|

Zvui GB ¯ú„nv †`‡L GivBR cÖKí Uz¤úv‡K k¨vgcyi GjvKvq 

KwgDwbwU-wfwËK AskMÖnYg~jK M‡elYvi Rb¨ GKRb KwgDwbwU-

M‡elK wn‡m‡e †e‡Q †bq| mn-M‡elK wn‡m‡e wZwb wRAvBGm 

g¨vwcs, mgx¶v cwiPvjbv Ges Z_¨ msMÖ‡n mnvqZv K‡i‡Qb| 

ÒAvgiv GjvKvi ¸iæZ¡c~Y© AeKvVv‡gv, Iqvk eøK, cÖvwšÍK  gvbyl‡`i 

Ni-evwo, bvix I wkï‡`i Rb¨ mvgvwRKfv‡e SzuwKc~Y© ¯’vb wPwýZ 

K‡iwQ| Avgiv GivBR M‡elYv `‡ji mv‡_ wewfbœ †mk‡b Ask 

wb‡qwQ, †hLv‡b GjvKvq we`¨gvb mgm¨v¸‡jv Kxfv‡e mgvavb Kiv 

hvq Zv we‡kølY K‡iwQ|Ó

Uz¤úv e‡jb, Ò†mB mg‡q K‡ivbv Avgv‡`i Rb¨ GKwU eo D‡Ø‡Mi 

welq wQj| GLvbKvi †ewkifvM †jvK Zuv‡`i PvKwi nvwi‡qwQ‡jb| 

ZLb Zuv‡`i wU‡K _vKvi jovB wQj cÖej| GQvovI A‡b‡KB 

fvBivm m¤ú‡K© mwVK Ávb bv _vKvq wKsKZ©e¨wegzp n‡q c‡ob| 

†gvUK_v †mB mgq cÖavbZ wZbwU mgm¨v D‡jøL‡hvM¨ wQj| †m¸‡jv 

n‡jv- Avq-†ivRMv‡ii Afve, K‡ivbv wb‡q mwVK Áv‡bi Afve Ges 

h_vh_ ¯^v¯’¨myiÿv PP©vi Afve|Ó 

Nishika Shamaddar Tumpa
wbwkKv mgvÏvi Uz¤úv 

Page 105  | c„ôv 105 Page 106  | c„ôv 106



Analysing all the information from the community, local 
governments and other stakeholders, the community’s 
needs were identified. To address these needs, the ARISE 
Responsive Fund was put in place. Tumpa was hired as 
the Community Organiser for BRAC Urban Development 
Programme in Shyampur slum for the ARISE Responsive 
Fund project.

As a community organiser, Tumpa has been closely 
involved in all the project’s endeavours. She has facilitated 
the community development organisation and primary 
group meetings where people have learnt about COVID-19, 
and about how to minimise the risks of being infected. She 
distributed reusable masks, soaps and detergent powders, 
informative leaflets, posters and stickers about COVID-19.

“Maintaining hygiene rules during that time was 
a major challenge. Marginalised people were even 
struggling to meet their food needs. Consequently, for 
them to afford face masks and handwashing facilities 
was a major challenge. So, these distributed hygiene 
commodities have helped the Shyampur community. In 
addition, I distributed leaflets and stickers containing 
information to maintain hygiene, the myths about 
COVID-19 vaccination and its importance”, Tumpa said. 

Tumpa worked with the community development 
organisation to select the areas where handwashing spots 
were to be constructed, and to select people to receive 
health services from the campaign. For the past year, 
Tumpa has been serving her neighbourhood to make 
people aware of COVID-19, and helping people in need 
despite the COVID-19 infection risk. She said, “I feel happy 
to be able to help the people around me. It offers me 
immense pleasure to serve my community at a time of 
need.”

KwgEwbwU, ¯’vbxq miKvi Ges Ab¨vb¨ AskxRb‡`i KvQ †_‡K 

cvIqv me Z_¨ we‡kølY K‡i GjvKvi cÖ‡qvRbxqZv¸‡jv wPwýZ 

Kiv n‡qwQj| GB Pvwn`v¸‡jv c~iY Kivi Rb¨ GivBR †i¯úwÝf 

dvÛ Aby‡gv`b Kiv nq| GjvKvi †mevq Uz¤úvi Drmv‡ni K_v 

we‡ePbv K‡i Zv‡K GivBR cÖK‡íi Rb¨ k¨vgcyi GjvKvi Rb¨ 

eª¨vK BDwWwci KwgDwbwU AM©vbvBRvi wn‡m‡e wb‡qvM †`Iqv nq|

GKRb KwgDwbwU AM©vbvBRvi wn‡m‡e Uz¤úv cÖK‡íi me Kvh©µ‡gi 

mv‡_ IZ‡cÖvZfv‡e RwoZ wQ‡jb| wZwb k¨vgcy‡ii wmwWI Ges 

wcwR wgwUs cwiPvjbv K‡ib, †hLv‡b †jv‡Kiv †KvwfW-19 

m¤ú‡K© Ges Gi SuywK n«v‡mi Dcvq m¤ú‡K© Rvb‡Z cv‡ib| Uz¤úv 

cybte¨envi‡hvM¨ gv¯‹, mvevb, wWUvi‡R›U cvDWvi, Z_¨g~jK 

wjd‡jU, †KvwfW-19 m¤ú‡K© †cv÷vi Ges w÷Kvi weZiY 

K‡i‡Qb|

Uz¤úv e‡jb, Ò†mB mg‡q ¯^v¯’¨wewa †g‡b Pjv GKwU eo P¨v‡jÄ 

wQj| GjvKvi mevB †hLv‡b Lv`¨ Pvwn`v †gUv‡Z e¨_© nw”Q‡jb, 

†mLv‡b gv¯‹ Ges nvZ †avqvi mvgMÖx wK‡b e¨envi Kiv A‡bKUv 

Am¤¢e wQj| GB weZiY Kiv gv¯‹, mvevb I nvZ †avqvi c‡q›U¸‡jv 

k¨vgcyi KwgEwbwU‡K A‡bK mnvqZv K‡i‡Q| GQvov Avwg ¯^v¯’¨ 

m‡PZbZv e„w×i Rb¨ wjd‡jU Ges w÷Kvi weZiY K‡iwQ; K‡ivbv 

m¤ú‡K© åvšÍ aviYv `~i Kivi †Póv K‡iwQ; Ges wUKv MÖn‡Yi ¸iæZ¡ 

m¤ú‡K© mevi mv‡_ Av‡jvPbv K‡iwQÓ|

GQvovI Uz¤úv n¨vÛ Iqvwks †÷k‡bi ¯’vb wbe©vPb Ges †nj_ 

K¨v¤ú †_‡K Kviv ̄ ^v¯’¨ cwi‡lev MÖnY Ki‡e Zvi ZvwjKv KwgDwbwU 

†W‡fjc‡g›U AM©vbvB‡Rk‡bi m‡½ hy³ n‡q cÖ¯‘Z K‡ib| MZ GK 

eQi a‡i Uz¤úv Zuvi GjvKvi †jvKR‡bi Rb¨ †KvwfW msµg‡Yi 

SzuwK D‡c¶v K‡i KvR K‡i hv‡”Qb| wZwb e‡jb, ÒAvgvi Pvicv‡ki 

†jvK‡`i mvnvh¨ Ki‡Z †c‡i Avwg AZ¨šÍ Lywk| GjvKvi gvbyl‡`i 

mvnvh¨ Ki‡Z †c‡i Avgvi gb Avb‡›` f‡i I‡VÓ|

Tumpa from Shyampur distributing soap and detergent powderTumpa from Shyampur conducting CDO meeting 
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ARISE applies participatory action research approaches that are co-developed and driven by urban 
marginalised people to plan and execute activities that lead to improved social accountability and 
health. ARISE works in five informal urban settlements in three cities in Bangladesh. We work in:

Kollayanpur Pora Bosti under Dhaka North City Corporation

Nama Shyampur under Dhaka South City Corporation

Dholpur under Dhaka South City Corporation

Green Land under Khulna City Corporation

Bajekazla under Rajshahi City Corporation 




