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Note from the Director

Since its inception in 2016, BRAC Urban Development
Programme (UDP) has persistently worked to reduce the
urban poor's multidimensional poverty by supporting
housing and livelihood development in collaboration with
government institutions. UDP has supported around 1
million people through providing community-friendly
service integration, social enterprise development, capacity
building, skills training and job placement, emergency
response, upgrading living conditions and sensitising city
authorities and communities on inclusive pro-poor urban
development.

We acknowledge that participatory, environment-friendly
and disaster-tolerant planned urban development is a
prerequisite for sustainable city development. Integrated
urbanisation reduces a country's poverty, and plays a
significant role in overall development. Therefore, UDP works
through local government-NGO-community partnership
with the aim of attaining SDG 11: Make cities and human
settlements inclusive, safe, resilient and sustainable.

The current unprecedented times have posed major
challenges for people living in urban informal settlements.
To face the challenges of health safety regulations and
income loss, UDP came up with emergency support in terms
of cash support, food assistance, and behaviour change
awareness-building activities across the cities. The ready-
made garments workers were also provided with primary
healthcare services, legal aid, skills training, job placement,
and life insurance through three One-Stop Service Centres.

Through ARISE, we have been working relentlessly to
promote accountability and increase responsiveness
in informal settlements through engaging various

stakeholders. Through the ARISE Responsive Fund, we have
raised awareness about COVID-19 and ways to effectively
combat and minimise the spread of the virus. We have also
provided hygiene commodities to people living in slum
areas to promote consistent hygiene practices in informal
settlements. Through COVID-19-centred leadership training
in communities, we ensure the community knows what
measures to take during these unprecedented times.

We are delighted to partner with BRAC James P Grant
School of Public Health on ARISE and ARISE Responsive
Fund project. We look forward to extending this partnership
through a range of initiatives.

Dr Md Liakath Ali

Director

Urban Development Programme, BRAC, and
Climate Change Programme, BRAC and BRAC
International

Note from the Dean

It is a great pleasure to present this photo-narrative book
published bythe ARISE project (https://www.ariseconsortium.
org/)- a research project that aims to improve the health
and wellbeing of poor marginalised people living in urban
informal settlements.

This photo-narrative book is a collaborative effort of BRAC
JPGSPH, BRAC University and BRAC's Urban Development
Programme (UDP) under a sub-project of the ARISE project
titled “Responding to COVID-19: Community Preparedness
and Management of Public Health Emergency"”. The sub-
project intervention aspect was co-designed by JPGSPH
researchers and UDP staff, based on evidence from the
rapid COVID-19 research conducted in 2020 under the
ARISE research in Bangladesh. The aim of the partnership
was to find simple interventions and strategies in response
to COVID-19 for the predominantly disadvantaged residents
living in these settlements, who had been severely affected
by the pandemic. UDP implemented this sub-project in
three urban informal settlements in three cities — Dhaka,
Rajshahi and Khulna.

This photo-narrative book provides a snapshot of some
of the experiences in the lives of ten residents from the
three settlements. The aim is to illustrate the impact
of the pandemic on their lives and livelihoods, and the
contributions of the ARISE project in providing relevant
COVID-19 information and simple messages for prevention
and protection. During this period, like the most of the
country, residents in informal settlements were barraged
with misinformation and rumours online and offline.

This photo-narrative demonstrates how evidence-based
action research is critical and contributes to developing

community-centred public health interventions to address
the needs of the most vulnerable people. Often their voices
are muted, silenced or neglected in policy arenas. We
hope the stories will provide important insights to wider
stakeholders, including policymakers, city authorities, health
practitioners and service providers, public health researchers
and development partners, and will be useful for future
public health crises and pandemics.

We would like to thank UK Research and Innovation’s Global
Challenges Research Fund for their generous support
for this research project. We are extremely grateful to the
Ward Councillors and the members of the community
development organisations of the respective settlements for
their time, active engagement and support in implementing
the interventions during the COVID-19 pandemic from
January 2021 to March 2022.

Sabina Faiz Rashid
Dean and Professor

BRAC James P Grant School of Public Health
(BRAC JPCSPH), BRAC University






Informal settlement in Green Land, Khulna

Background

This photo-narrative book was developed with community
membersfrom Green Land (Khulna), Bajekazla (Rajshahi)and
Shyampur (Dhaka) communities. It tells the stories of how
most marginalised people in urban informal settlements of
Bangladesh were affected by the COVID-19 pandemic, and
how they came together to respond to the challenges. This
action was stimulated and facilitated by ARISE project, and
is one element of the project’s research supporting health,
wellbeing and accountability. The stories are emotional, and
they draw on memories of the initial phases of COVID-19. They
also offer hope, documenting how communities can provide
social and material support in times of strife. They are a
reminder, while much of the world moves on and constructs
a ‘'new normal’, that the financial, psychological and health
impacts will affect some of the most marginalised people
living in extreme poverty for many years to come.

Like most countries in the world, urbanisation is an inevitable
phenomenon for Bangladesh. Each year, millions of people
migrate from rural areas to big towns or cities in search of
better opportunities . According to the census of slum areas
and floating population 2014, 2.3 million people live in cities'
informal settlements, which accounts for more than 1.5% of
the total population of Bangladesh 2.

The urban population continues to increase, and it is
projected that by 2035 around half of the population of
Bangladesh will reside in urban areas °. This has created a
housing issue where most of the urban poor have ended up
living in informal settlements that are not equipped with
basic facilities such as safe drinking water, sanitation, and
healthcare .
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Poor access to basic resources and services perpetuates
the inequalities that initially drive people to reside in
those informal settlements®. This social and economic
disempowerment limits their opportunities to shape
decisions about their environment that further exacerbates
the quality of services and worsens the vicious cycle of
marginalisation and poverty °.

As part of the ARISE project, we documented the experiences
of people living in urban informal settlements at different
phases of the COVID-19 pandemic in 2020 and 2021. This
helped us to identify their health needs and service delivery

gaps.

We found that COVID-19 has exacerbated the vulnerabilities
of informal urban settlement residents. The dense living
conditions in those informal urban settlements make it
difficult for the residents to follow social distancing measures.
Inadequate water and sanitation arrangements, as well as
economic constraints in affording a sufficient supply of soap
and masks make COVID-19 safety regulations impossible to
follow. Biomedical messagingandthe useofjargon (e.g.,social
distancing, quarantine, isolation) without explanations in the
local language created confusion, rumours and stigma, and
aggravated fear. Most of the people involved in the informal
economy sector lost their only income sources, and fell into
persistent economic disarray. On top of this, access to routine
health services was disrupted, and community members
experienced challenges in accessing the government
COVID-19 vaccination programme (Surokkha) because of
lack of equipment and internet connections.
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Informal settlement in Shyampur, Dhaka

Living conditions in urban informal settlements in Bangladesh

GIfeTS SIfESIR R A Aifere Fufe IR | T @I
ITTEEE A FR I | 9K [T AifeF TEma G2
TR PSS PRAMT FA0e TAMIfEe ¢ | @3 o
AT FAoRTe! O &S (@edF JRPITEE S
I AT | €2 FHoRTe! ARERT T 3R wkFel 8
AIfeFOR 18 S ST AR T (Sl |

AR I S RRETT IET 2030 @R R0%d A
Fifow-ys TFNEE [fog [ ogit Ffeq €2 TEma
SfowetE e IER | A ©WT WY G AREER
HIRAINTE e TS IR AT FACE |

THRTE RGPS FAce P ol (e, (@ifow-ys *ed
SR PIfeq Al GETeletE e S Al e |
IR I IS REAT HNES G IS A & o]
feeT | Wi oPmRETe IR GIME @F TF @I AR
AR P A QLARE, S =K1 ATt «fifei 774z
T A T (T TG F© (ARG G o= | I |
X5 AR ARSI T FRTKT *HE IR (AN A&
vy, (TR, [iveyel) s @ife, e ¢ FIRFR
R TRWEr eifers wE Ao e | @R T
G O GG AR T QA (T e gt
o6 ST 2 | ©IF ToF WY ARCIRIT 4T TS T @
FDRCG AR T T B T TR (FIfEw- 3
olard FREY (FF) a2 F08 G @Ml Tigd

Y TG & |

Page 08 /‘jéT ok



Primary Group (PG) meeting at Shyampur, Dhaka

Qur research was participatory and community-led.
Community development organisations (CDOs) that
represented marginalised groups and community leaders
were developed to help facilitate the data collection that
informs the findings above and the community response
to COVID-19. The organisations, along with primary groups
(PC) formed at the household level, discussed the health and
social issues of interest to the community and decided on
actions for addressing difficulties and challenges. They also
played a significant role in representing the voice of their
communities to governance actors, such as ward councillors,
city authorities and other formal service providers.
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Primary Group meeting
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A range of interventions were put in place to respond
to the needs identified in the community:

220 health education and COVID-19 awareness sessions
were facilitated by community organisers (COs) with
the primary groups. They discussed COVID-19 symptoms,
preventive measures and treatment facilities, pregnant
mothers' and child health and nutrition, violence against
women, child marriage, gender equality, sexual harassment,
dengue, etc. They also demonstrated correct use of face
masks and proper handwashing techniques. Making
primary group members aware of different health issues had
potential spillover effects throughout the entire settlement.

Primary Group meeting

: i for CDO ang
Leaders, Styampur, Dhaka Yod

COVID-19 awareness training for ward committee leaders

450 community development organisations and ward
committee members were given training in health,
hygiene and COVID-19 awareness. This equipped them
with the necessary knowledge and skills for supporting
their community in the pandemic management.
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COVID-19 vaccination messages

The project team and the community organisers co-
designed posters, leaflets and stickers with COVID-19
awareness messages. COs, local youth volunteers and
community development organisation membersdistributed
them door-to-door and spread messages via miking.

Approximately 560 people were registered for the COVID-19
vaccination initiative through this intervention.
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Miking for awareness building
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COVID-19 vaccination initiative

Page 14 | "j@‘f 38



Handwashing devices installed for the community members in Bajekazla, Rajshahi

More than 3,000 families have been benefitted from ol aog e Qe R s © e g T@ifs, ot
12 handwashing devices installed in three project sites. At 9,000 @3 @M W@WW |
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Handwashing devices installed for the community members in Shyampur, Dhaka

Page 16 | 7T sb



Distribution of reusable face masks
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58,000 reusable face masks were distributed among
the marginalised people in the project areas.
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Approximately 18,000 packets of soap and detergent CBRTETS AeuR ode F41 TRE |
powders were distributed among the 4,000 most

marginalised families.
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Health camps set up for the community members

9 health camps were organised at each project site for
primary health care and referral support to the marginalised
people. Doctors provided free health check-ups and
medicine to more than 1,200 people.
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Health camps organised for the marginalised members in the urban informal settlements
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Amena Bewa

Shyampur, Dhaka South City Corporation

‘lamgraduallybecomingweak.lwantto marryoffmygrandsonsothat mygranddaughter-
in-law can take care of the household. | know | don't have much time left. | want to be
buried in my native land so that my soul rests in peace.”

-Amena Bewa
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Amena Bewa showing her X-ray report

Amena Bewa

Amena Bewa is 83 years old. Before coming to
Shyampur approximately 45 years ago, she used to live
in Gopalganj district with her husband. One day, her
husband married another woman, and brought his
new wife home. He became violent with Amena, and
on her mother-in-law's advice, she set out for Dhaka
city to seek a new life. “My mother-in-law loved me. On
her advice, | came to Dhaka in 1975 with my son and
daughter, and started living in Shyampur”, Amena said.

Initially, she worked as a domestic help to earn a
living. After approximately 15 years, she learned that
her husband had died. When her daughter was old
enough, she started working in a garments factory.
The family became relatively solvent until a man
from the community forcefully married her daughter.
Amena refused to accept the marriage initially but
later relented. “"After my daughter's marriage, | married
off my son. Unfortunately, my daughter-in-law did not
like me. My son became estranged from me”, she said.

Her life took another turn when her daughter passed
away due to jaundice, leaving Amena to take up the
responsibility for her three grandchildren. She was
selling clothes to earn a living back then. She said, ‘I
took responsibility, raised them, married them off. |
hurt myself after falling and underwent surgery. Since
then, both of my legs have gone numb. Even then, |
collected money from people and married off my
granddaughter.”
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Amena Bewa's struggle as a woman with disability

O

A glimpse of Amena Bewa’s house in Shyampur
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Amena currently lives with her youngest grandson. He is 22
years old and earns 1,500 BDT monthly by working in a shoe
factory. Amena begs in front of educational institutions,
earning approximately BDT 300.

The pandemic affected the lives and livelihoods of Amena
and her grandson. “It felt like a dark shadow covered our
lives. A sense of anxiousness was affecting us, and we did
not know what to do. | thought we would never meet our
neighbours again,” she said. About her financial situation at
the time, she said, “Although we had no income back then,
I was helped by people. | received BDT 6,500 from BRAC,
and that money helped us a lot.”

Amena has been a participant of ARISE project for more
than a year now. She has received reusable masks, soap, and
detergent to minimise the risk of COVID-19 infection. She
has attended the primary group meetings and learnt ways
to combat the spread of COVID-19. “I have received free
healthcare support from the health camp of ARISE” she
added.

Amena is struggling with her health. She is bedridden and
hardly manages to do house chores. Her medical costs
are steep. She cannot even go out begging anymore and
depends upon the BDT 3,000 her grandson earns. Amena's
struggles over the course of the year indicate her strong will
to overcome all the difficulties. She said, “I am gradually
becoming weak. | want to marry off my grandson so that
my granddaughter-in-law can take care of the household.
I know I don’t have much time left. | want to be buried in
my native land so that my soul rests in peace.”
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Amena infront of her house
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Abdur Rob

Shyampur, Dhaka South City Corporation

‘People received healthcare support from the project. The elderly in Shyampur
received free medicine and doctor's consultation, which has been a blessing for

n

us.

-Abdur Rob
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Abdur Rob

Abdur, 57 years old, has been living in Nama Shyampur for 24 years.
He is currently living with his wife, youngest son and daughter. “I
have four daughters and two sons. Three of my daughters are
married, they live with their husbands, and my elder son lives
separately after his marriage”, Abdur said.

In his childhood, he lived with his parents and elder brother. Their
family had a good life until their father passed away one morning,
and their mother died the next day. They became orphans in the
span of just two days. “After our parents passed away, our life
became like a floating leaf on the river, tossed about by the tide.
My uncle took our responsibility, but my aunt used to dislike
us. We were semi-starved by her. We would get lunch and go
hungry for the rest of the day.”

Seeing them in this situation, his maternal aunt took them to live
with her. But Abdur and his brother did not receive the care they
were expecting. “We had to work for our aunt to get food for the
day. No work meant no food for us. We have fought an uphill
battle to be where we are today.”

Abdur’s elder brother married one of their cousins. She was a kind
woman, and treated Abdur with motherly care. “With the love,
I had received from my sister-in-law, | forgot my mother’s
absence. Later, | got married, and my brother and | came to
Kamrangir Char in Dhaka with our families. During the flood
of 1988, we shifted to Shaheed Nagar and started working in a
shoe factory. | used to deliver shoes to retail shops. Later, the
factory shifted to Shyampur, and | had to do the same. Since
then, | have been living here” Abdur said.
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Abdur Rob in his house in Nama Shyampur
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Abdur’s fortune turned for the worse when he became
partially paralysed after a stroke. “After the stroke, | could
not even talk. One side of my body has been half
paralysed for the past fourteen years. At that time, my
son was in eighth grade, and my daughter was in fifth.
Seeing me bedridden, they gave up their education
and started working in garments factories.”

With time, Abdur's condition improved, and when he
was able to move, he started a tea stall. “l was thinking
about what I could do to improve our family income;
therefore, | started a tea stall. However, people would
come to my stall, have tea and cigarette, and leave
without paying the bill. | suffered a financial loss of
BDT 70,000 because of that. Then my nephew advised
me to start selling Jhalmuri and Chotpoti in front of
my house, and | have been running this business for 13
years now” Abdur said.

When the pandemic struck, his business ground to a halt,
his family was confined to their home, and anxiety loomed
large in Abdur Rob’s life. “When | saw news of COVID-19,
I realised the severity of the disease. | saw in the news
that no one even goes near a COVID patient. At that
moment, | realised that even my own brother would
not come to my funeral if | die now. Thus, we stayed
in our house, did not even go out for namaz.” He also
added, “The daily groceries became expensive. We
often had to go hungry at that time.”

Abdur Rob's daughter and wife have participated in the
ARISE project. Through the primary group meetings,
they were informed of the dangers of COVID-19. “My
wife and children have learnt about COVID-19. From
them, we have learnt about it as well. We now know
that washing our hands frequently, wearing masks,
and maintaining social distance can minimise the
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Abdur Rob’s house

risk of infection. In addition, we have been encouraged
to register for the vaccine. The project has eradicated
many misconceptions about the COVID vaccine from our
vicinity. The registration process initially seemed quite
troublesome to us. However, we easily got registered
through the vaccine registration campaign.” He also said,
“People received healthcare support from the project. The
elderly in Shyampur received free medicine and doctor’s
consultation, which has been a blessing for us.”

As the pandemic appears to be easing, Abdur Rob hopes to
see better days. He wants his youngest daughter to be married
into a decent family and lead a prosperous life. He hopes his
daughters-in-law will take care of him in the coming days.
He aspires to have a big Jhalmuri snack store where people
can sit and enjoy his offerings. Financial stability and blissful
family life are what Rob desires.
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Lucky Begum

Green Land, Khulna City Corporation

‘l wish to have security, a better place to live, and a safe environment. My daughters
are educated, but I don't want them to live in a slum. | want them to prosper in life.”

-Lucky Begum
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Lucky Begum

Lucky Begum has lived in a low-income community in Green Land
informal settlement for more than 20 years with her husband and
two daughters. She married a man with whom she had fallen in love
with. But she confronted harsh realities as soon as she entered her
in-laws’ house. Lucky's husband had few ambitions and very little
income. They were not respected and had to leave after a while.
Later, they lived with Lucky's parents for two years. “Those were the
lowest times of our lives. | was asking for money from my parents
to meet our needs. Later, my husband got a job; meanwhile, |
learned how to craft bags, and started selling them. Together
we used to earn 6,000-7,000 BDT. With the income, we started
living our lives with dignity.”

Lucky and her husband were able to save some money. With that
money and some borrowed funds, they bought the land on which
they currently live. They lived a peaceful life until COVID-19 arrived.
The restrictions induced by the virus have been a cause of suffering
for them and the Green Land community. People lost their income
sources, and the lack of knowledge about the virus spread anxiety.
“From television, we learned that the virus is killing thousands.
Seeing people buried in a common graveyard, | felt anxious’,
Lucky said.

Lucky and her husband had to sit in their house without any work.
“It still makes me cry when | remember those days of lockdown.
Our income stagnated, and we were starving. All our neighbours
were confronting the same situation. Therefore, none could help
each other. We had to borrow money, and the commissioner
gave us 1,500 BDT and some food aid, which helped us survive.”
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Lucky Begum making bags in front of her house
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Anxiety was looming large in the community, and since people
barely knew about the virus, there were many misconceptions.
“Everyone in the community was confined to their homes,
groping in the dark, fighting a virus they barely knew,” she
said. “Many were ill but frightened to go to the hospitals.
Nobody would go near them or talk to them. My father had a
fever, and he had to remain in isolation for a long time.”

Since Lucky's family and others were struggling to make a living,
buying masks and soaps to maintain hygiene rules was a luxury
they could not afford. “We were starving. How would we
manage to buy masks, remain health-conscious and wash
our hands frequently?” she said.

The ARISE project has assisted Lucky and others by providing
hygiene commodities and raising awareness about the virus.
“We have received reusable masks, soap, detergents and
handwashing stations, which were quite helpful. We also
attended the monthly primary group (PG) meetings, where
we learnt about COVID-19, and how to combat the virus. In
addition, the elderly in Green Land has received healthcare
support from the project and registered for vaccination from
the vaccine registration camp.”

As time passed and the restrictions lifted, Lucky and her husband
regained their income sources. She said, “Though we have
started earning money again, the income is less than before,
around 5,000 BDT. This has been the story for everyone. The
financial loss caused by the COVID-19 will take a long time to
recover from”.

Throughout her life, Lucky's willpower has helped her family fight
against all the challenges and survive with dignity. She aspires
to expand her business so that she can attain financial security.
“l wish to have security, a better place to live, and a safe
environment. My daughters are educated, but | don’t want
them to live in a slum. | want them to prosper in life.”
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Lucky and her daughter infront of their house
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Afroza

Bajekazla, Rajshahi City Corporation

‘I wish to have a better sale at my grocery shop, and there would be a range of items
available. If only somebody would donate some money which we could use to generate
better income.”

-Afroza
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Afroza

“Ever since my husband died from high blood pressure,
our lives have turned into a nightmare”, said 57-year-old
Afroza, a resident of Bajekazla for nearly 50 years. After losing
her husband, she had to fight an arduous battle to provide for
her children. “Ten years ago, when my husband was dlive,
he used to work as a mason, and we had an enjoyable
life with seven daughters and a son. Now, he is no more. |
felt so helpless. One of my sisters helped me at that time
to raise the children.”

She worked as a maid from house to house to feed her family
at that time. “Those times were a torment and tested my
determination. | married off my daughters, and after
my son’s marriage, he started living separately with his
family. | was all alone back then. Later, my youngest
child had a divorce and returned to me, and currently
lives with me,” Afroza said.

While Afrozawas alone, she depended on charity from others,
going hungry for days, not knowing if she would be able to
manage the next meal. However, after reuniting with her
younger daughter, she started selling fuel made of wooden
logs for a living. But she struggled to make ends meet.

“My daughter’s tailoring work was the only hope for
us at that time. According to our ward commissioner’s
advice and receiving 30,000 BDT from an in-kind source,
I started a grocery shop, which helped me begin a new
chapter in life. Finally, | saw some light at the end of the
tunnel,” she said.

Little did she know that the world would face unprecedented
challenges that would restrict her to her home and reduce
her income sources. I first came to know about COVID-19
from others. It was like a vicious tide engulfing all our
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happiness. We had to remain in our homes, without
income, suffering mental anxiety about the virus. There
were times when we starved for days. The food aid from
the commissioner and borrowed money saw us through
that difficult time,” she said.
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Afroza working in her small grocery shop
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What made matters worse was that the people of Bajekazla
had no idea about the virus. The misconceptions were
looming large, and nobody knew how to combat the virus.
“At that time, if people would fall ill, none would go
for help. They would be in isolation, not receiving any
healthcare support,” Afroza said. She added, “We struggled
to manage a meal for a day. How would we buy masks
and wash hands and remain health-conscious?”

Afroza and others received reusable masks, soap, detergents
and handwashing stations through the ARISE project.
Through primary group (PG) and community development
organisation (CDO) meetings in the area, people came to
know about COVID-19 and the means of restraining the
infection rate. “We attended PG meetings and got to
know about the virus. We were taught to maintain three
feet distance from each other, wear masks properly,
and washing hands frequently.” She said, “We have
received free doctor’s consultation and medicine from
the project. Through the vaccine registration campaign,
many registered for the COVID-19 vaccine.”

Although the COVID-19 lockdowns are no longer in place,
Afroza is still struggling to earn money. Since her business
got shut down during the lockdown, she had to use all her
savings. She is now bringing goods to the shop on loan, and
after paying off the loan, she barely earns BDT 50-60 a day.

Afroza aspires to expand her business. She said, “l wish to
have a better sale at my grocery shop, and there would
be a range of items available. If only somebody would
donate some money which we could use to generate
better income.”
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Afroza washing her utensils in front of her house in Bajekazla, Rajshahi
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‘I wish to expand my business and own a bigger shop. We all have been in the
harsh gasp of financial instability. Besides, our environment is always impacted
by climatic hazards. | wish the government could provide us with houses that
can withstand climate-induced events. All | want is for all of us to be happy and
lead a secure life.”

-Parvin Aktar Shahana
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Parvin Aktar Shaharfa

Green Land, Khulna City Corporation *




Parvin Aktar Shahana

Parvin belonged to a reputable family. Her late father was
an MBBS doctor, and her late husband was a government
worker.She lost her husband 26 yearsago, and sincethen, she
has been taking on life's challenges on her own. “I received
compensation from the government for the death of
my husband. However, my in-laws illegally seized that
money and bought land in their name. Later, I left my in-
laws with my three daughters and came to Green Land.
I took a rented house for BDT 30 back then.”

Parvin has been living in Green Land for 25 years. Her
daughters are grown-ups now. The elder daughter lives in
Dhaka with her husband, the younger one is divorced and
is an entrepreneur. Parvin lives with her and her eldest
grandson.

In her initial years in Green Land, Parvin used to craft paper
bags, and earn a living by selling them. She is now the owner
of a small grocery, and works as a social volunteer. I own
a small grocery shop. The income is not much, around
BDT 7,000 to 8,000. | have been working with BRAC for a
long time now. I started with one of the Cholera related
projects and received remuneration back then.”

Parvin has an innate urge to work for society. She had been
part of the formation of the community development
organisation (CDO). “When BRAC took the initiative to
form a CDO, people barely had an interest in it. | went
to the community people and made everyone realise
that the CDO would work for our society. | am the
secretary of this CDO, and I solemnly try to carry out my
responsibilities.”
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Parvin came to know about COVID-19 from one of the BRAC
community organisers. She and others in the community had
barely any knowledge about the virus. “During the onset of
the pandemic, we had to stay in our homes. The majority
lost their income and struggled to put food on the table.
All of us were confronting the same state. Therefore, no
one could help each other.”

Shesaid, “lused up all my savings and had to borrow money.
We received BDT 1,500 from BRAC Urban Development
Programme, and the food aid from the councillor helped
us survive the lockdown.”

When the infection rate was at its peak, Parvin stepped up as
a community leader. She said, “At that time, when people
were infected by COVID-19, we would flag those houses,
and send the patient to the hospital. We would require
others in the family to stay at home. We provided these
flagged houses with all the necessary things such as food
and medicine.” According to Parvin, the pandemic had a
multifaceted impact on the Green Land community. There
has been economic suffering, health crisis, increased domestic
violence, and early marriage.

While talking about the ARISE and its activities, Parvin said,
“Through ARISE, we learnt what the virus is, and how we
can minimise the infection rate. We have learnt to wash
our hands properly, wear masks and maintain physical
distance. Through leaflets and their illustrations, we got
further information about the virus.”

She added, “The project has also provided masks, soap,
detergent, and handwashing devices which have been
helpful to minimise the infection risks. In addition to that,
through the vaccine registration initiatives, 90% of the
community have been able toregister,and get vaccinated.”
Through the leadership training initiatives, Parvin has received
training on different aspects of being a leader.
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Parvin Aktar Shahana taking a walk in her locality
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She said, “Other CDO members and | have received
leadership training. We have learnt how to be better
leaders, face challenges, solve problems as a leader,
and speak in public. | used to feel shy about talking in
public before. But through this leadership training, | have
overcome it. We participated in inter-city learning sharing
events online; and these meetings have enhanced our
knowledge as we could share each other’s experience of
the pandemic through the events.”

Although the COVID-19 infection rate is slowing, the financial
condition of the people is far from ideal. Parvin has restarted
her business, but the monthly income has dropped to BDT
3,000. She believes it will take years to recover the financial
losses.

She wishes Green Land to prosper and recover from
the pandemic as soon as possible. She said, “l wish to
expand my business and own a bigger shop. We all
have been in the harsh gasp of financial instability.
Besides, our environment is always impacted by
climatic hazards. | wish the government could
provide us with houses that can withstand climate-
induced events. All | want is for all of us to be happy
and lead a secure life. ”

She said, “The ARISE project provided support to 1,000
selected families. However, there are more than 3,000
families in Green Land. Those who did not receive any
support come to the CDO members asking for it. We did
not have any answer to that. | hope the project will work
for a longer period to support all the 3,000 families in
Green Land.”
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Parvin Aktar Shahana with her grandson in front of her shop
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Shamina

Shyampuril DhRaka South City Corporation

‘I thought this vaccination required money. However, | got over these misconceptions
while registering for it. The BRAC apa, who helped me register, explained that getting

vaccinated is free of charge.”

-Shamina
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Shamina

Shamina started to live her dream, marrying the person she loved in
Bhola. However, her in-laws did not like Shamina much. Her husband
did not have any income. So, they were forced to live separately. They
moved to Shyampur, and started a new life. She has been living in
Shyampur for 16 years, and now has a family of five members.

Initially, they were suffering financially. Shamina's husband started
driving a rickshaw to earn a living, but he was reluctant to work
regularly. He earned day to day, so if he did not work for the day
they did not eat. Confronting financial hardship, Shamina started
working at a chemical factory where she used to wrap chemical items.
Breathing the fumes at the factory, Shamina fell ill. “Four years ago,
while working in the kitchen, | suddenly blacked out” Shamina
said.

According to her husband, she had a stroke that left her unconscious
for a long time. She was admitted to Bhola hospital. She said, “When
my senses came back, I realised that | was in a hospital bed lying
half-paralysed, and unable to speak properly”. She remained
bedridden, with all her dreams abruptly turned into nightmares. Her
husband, Mushrikul, had to mortgage all his belongings to pay for
Shamina's treatment.

Shamina slowly returned to her feet. They came back to Shyampur,
but their financial condition was still precarious, and they were in
significant debt. Her husband started working as a mason, and seeing
her husband struggling financially, Shamina realised she also needed
to earn.

Shamina applied for livelihood support from BRAC Urban
Development Programme, and the loan was sanctioned. She started a
tea stall with the money, and they gradually achieved financial stability
through their efforts. Shamina started living happily again and their
life became joyous with the birth of their children.
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Her family again confronted hardship during the COVID-19
lockdown. “We had no income. Both Shamina and | were sitting
at home without work. The anxiety of feeding our family
members was enormous. We had to borrow money to get
through those dreary days,” Mushrikul said. Their anxieties were
not confined to just their income. They had little knowledge about
COVID-19, and the myths associated with the virus frightened
them.

Shamina is a member of the ARISE primary group (PG), and
through the meetings, she got to know about COVID-19, and how
to protect herself from the virus. She also received reusable masks,
soap, and detergent powders to effectively combat the virus. She
said, “Everyone had their own perception of the virus. For
some, the virus affects sinners. Some said it is a disease of the
rich, not the poor. These statements were misleading to me,
and for others. Through the PG meetings and the leaflets and
stickers on our community walls, we realised what corona
is, the symptoms, and what measures to take to minimise
corona infection rate.”

Shamina has also benefitted from the ARISE vaccine registration
campaign conducted in her neighbourhood. She and her husband
registered through the campaign, and received the vaccine. “l
was confused about the registration process. With the help
of ARISE, we were able to register, and get vaccinated.” She
said, “I thought this vaccination required money. However,
I got over these misconceptions while registering for it. The
BRAC apa, who helped me register, explained that getting
vaccinated is free of charge.”

Shamina admires the ARISE project, saying, “Such projects
should be frequent in our community, it helped us survive our
darkest period” .

Shamina and her husband are slowly recovering their income
sources after the lockdowns were lifted. Mushrikul is helping
Shamina in her business whenever he can, and Shamina's will for
survival is strong again.
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Shamina’s husband Mushrikul helping her in the tea stall
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Amirgginesa

Green Land, Khulp;a- City Corporation
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‘I have learnt to wash hands properly, and to wear masks. | also shared things | learnt from
the meetings with my neighbours. We have also registered for the COVID-19 vaccination
through the vaccine registration campaign organised by the project.”

-Amirunnesa
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Amirunnesa

Amirunnesa is 50 years old and living in Green Land, Khulna with two of
her sons and a daughter. Her husband passed away 21 years ago. Since
then, she has been fighting for her family’s existence. Since the death of
her husband, she has had several jobs. She has been a cook in a hotel and
was a daily labourer at one point in her life. She said, “l used to work the
whole day, go hungry, and bring food to my kids at the end of the
day. Later, | started a small tea stall, and earned a living through
it.” She said, “My elder son got married and lives separately now. My
daughter has left her husband’s house with her son after surviving
domestic violence, and now lives with me.”

Amirunnesa's younger son drives a rickshaw van, and together they used
toearnaround BDT18,000. However, she could not run her businessduring
the pandemic due to the lockdown. Since then, her tea stall business has
been on hold. “When the lockdown was imposed, my son and | could
not earn any money. My shop was closed, and | had to use all the
business capital to feed ourselves. Now, | am struggling to reopen
the business due to lack of money.”

Amirunnesa and her family faced difficult days. They were struggling to
feed themselves. “All our neighbours were struggling financially. We
could barely manage food once a day. There were days of starving,
borrowing money and depletion of business capital. Confronting
hunger pains, my son tried to drive his van during the lockdown. But
the police did not let him do so. Cash support of BDT 1,500 from BRAC
Urban Development Programme and food aid from the commissioner
helped us significantly at that time.”

According to Amirunnesa, people were suffering from anxiety and mental
distress. People could not sleep at night. Health challenges were looming
large, but there was no healthcare support. “Many had fallen physically
ill. There were no doctors available. Most of us had to stay in our
houses, and endure the distress induced by disease.”
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Amirunnesa in her kitchen in Green Land, Khulna
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People who had the symptoms of infection had to quarantine
for 14 days. They could only come out when they were tested
negative.

Amirunnesa has been a participant of the ARISE project for
the past year. She is a community development organisation
(CDO) member as well. She has attended community
development organisation meetings where she learnt about
COVID-19 and how to minimise the risk of infection. “l have
learnt to wash hands properly, and to wear masks. |
also shared things | learnt from the meetings with my
neighbours. We have also registered for the COVID-19
vaccination through the vaccine registration campaign
organised by the project.”

Amirunnesa has also received healthcare support from the
ARISE health campaigns. She said, “I had multiple health
challenges, such as joint pains, chest pain and diabetes.

Amirunnesa with her grand child
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I attended the health camp, and received doctor’s
consultation and free medicine. Many others in the
community have also received healthcare services like
me.”

Though the pandemic has been waning, Amirunnesa has
yet to recover from the financial losses. She has been paying
BDT 1,600 each week as loan repayment. As a result, she has
been buying her groceries with loans and suffering a vicious
cycle of debt. Her youngest son passed the SSC exam, and
Amirunnesa had to borrow money to pay the fees for the
college admission.

Even with all the suffering she has endured, Amirunnesa
hopes for a better life. She hopes to relaunch her business
and expand it. She hopes her son will start another business
and pay off all her debts. After surviving the pandemic, she is
looking to build a happy life with her family.
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Amirunnesa in her house with her grandson
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‘People learnt about COVID-19 prevention measures during the pandemic through the
project. The group meetings also discussed safeguarding, healthcare, safe drinking water,
caring for pregnant mothers, and the importance of nutritious food,”

-Mst. Sheema Akter
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Mst. Sheema Akter

Mst. Sheema Akter has been living in Bajekazla since her
birth. She is 40 years old now, and is a mother of three
children. She and her husband live alone as all her children
are married now.

Sheema's life has been full of struggle since her birth.
Her father was a day labourer. Since his income could not
meet the family's needs, her mother also had to work long
hours. Sheema was one of seven brothers and sisters. Due
to financial constraints, she was married off at fourteen.
was a teenager when | got married. Soon, in just about
a year, | become pregnant. | struggled with the role
of a mother. My husband’s income was quite low. He
had a business selling seasonal vegetables. Due to the
financial hardship, we quarreled almost daily. We got
separated as a result and | returned to my parents with
both of my children.”

After returning to her parents, Sheema felt like a burden.
So she started to learn the skill of boutique in a youth
development organisation. “While learning boutique, |
was given BDT 15 a day as a conveyance. | used to save
the money for my children’s sake. Eight months later,
I started to work in another organisation. They used
to offer me 20 kilograms of wheat in exchange for my
offering. I used to feed this to my children.”

Later down the line, her husband returned to her, and
they had another child afterward. Sheema used to earn by
offering tuition to the neighbouring kids. She also sat for the
SSC exam at that time, but failed in one subject.
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InJune2017,Sheema put forward her name forthe community
development organisation (CDO) election. The councillor
knew Sheema personally, and knew about her honesty and
integrity. The councillor selected her for the post of cashier of
the community development organisation.
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Sheema in her house
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During the pandemic lockdown, Sheema received BDT 1500
from the organisation. She said that the rate of early marriage,
unemployment, domestic violence, eve-teasing, and drug
addiction had intensified during the pandemic.

In March 2021, the ARISE project started working in Bajekazla by
conducting primary group (PG) meetings. Through meetings,
people were made aware of the COVID-19. “People learnt about
COVID-19 prevention measures during the pandemic through
the project. The groupmeetings also discussed safeguarding,
healthcare, safe drinking water, caring for pregnant mothers,
and the importance of nutritious food,” Sheema said.

Sheema and other community development organisation
members also received leadership training from the ARISE project.
Through the training, she has learnt various aspects of leadership,
including the duties of a good leader, how a good leader acts and
takes the initiative, and how to manage community development
organisation members as the cashier.

“There have been two health camps from the ARISE project.
People have received free healthcare and medical support
through the project. In addition, we have been encouraged
to get vaccinated. As a member of the CDO, | have also
encouraged others to register for vaccination. | have helped
themrealise that those who are going to the shops, have to pay
a certain amount for the vaccine registration. ARISE vaccine
registration campaign offers this free of cost” Sheema said.

Sheema mentioned about pregnant women's health and
well-being, and urged the ARISE project to work in this
regard. Sheema hopes to keep working for her commmunity
and believes it will gradually transform society.
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Sheema in her locality
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‘I wish to have some rickshaws that | can rent to the others. At this age, | want a less
difficult life.”

-Md. Kamal
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Md. Kamal

Md. Kamal has lived in Hadir Mor, Bajekazla, beside the fast-flowing
Padma river, for more than four decades with his daughter and
son-in-law in a family of five people. He has been a rickshaw puller
since 1973 with a monthly income of 6,000 BDT. “The money |
make does not meet my family’s needs. Therefore, | have to
buy groceries as a loan. No matter how hard it is, | have to
drive the rickshaw, as | have to pay off my debts.” He said, “I do
not ask for money from my sons, as they are also struggling.
I will try and earn my bread as long as possible, and when |
cannot pull the rickshaw anymore, | will ask for help.”

Before he took to driving a rickshaw, Kamal used to be a mason.
“My father was also a rickshaw puller, confronting hardships
to maintain family needs. Witnessing my father’s struggle, |
started working as a mason at a young age, hiding it from
my family. | gave the money to my mother to cover family
expenses. We were ten brothers and sisters in the family. |
took responsibility, married them off, and now they are well
settled in their lives.” Kamal said.

Bajekazla communities were hit hard by the adverse effects of
COVID-19. Many people lost their income sources, went hungry,
and had many misconceptions about the pandemic. Fearing the
virus, the slum went into lockdown, not allowing anyone to enter
or exit Bajekazla.

Kamal and his family were anxious and confused about COVID-19.
“l came to know about COVID-19 from my neighbours”, Kamal
said. “l was frightened. The administration confined us to our
homes; grocery shops were shut down; and we were unsure
about our future,” he added.
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The lockdown period was financially difficult for Kamal's family.
Kamal's income was impacted as economic activity ground to a
halt, and workplaces and educational institutions were shut down.
He said, “During the lockdown, I almost had no income. That
period was like a nightmare. | had to borrow money to survive.”

People living in informal settlements are often overlooked and
deprived of their health rights. According to Kamal, people of
Bajekazla have always struggled to avail health services, and
during the COVID-19 situation, these health services were even
more inaccessible.

Kamal also mentioned how the ARISE project supported them.
“Buying masks was a luxury, as we had barely managed
to get food. We have received reusable masks, soaps, and
detergents that have helped to protect us from the virus.”
Kamal said, “l also received a doctor’s check-up from one of the
health camps of the ARISE project. The doctor conducted a
range of tests on me, and advised me accordingly”.

Kamal said, “We had many misconceptions. People believed
the vaccine could cause death. Through awareness-raising
campaigns of the ARISE project, this veil of misconception
was lifted. We registered through the vaccine registration
campaign, and got vaccinated.”

With COVID-19 restrictions gone, workplaces reopened, and
educational institutions buzzing again, Kamal is seeing better days
income-wise. “Though my income is less than before, around
5,000 BDT, | am managing to pay back my debts” He said.

Although things are improving, Kamal has to work hard to earn
a living. He aspires to a life where making money would not be
physicallydemanding. Kamal said, “I wish to have some rickshaws
that I can rent to the others. At this age, | want a less difficult
life. Living beside the mighty Padma, we always have a fear of
losing our land. | wish we could have a more secure life, and
not fear for our existence and livelihood.”
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“We have been encouraged to register for vaccination and get vaccinated. One apa from
BRAC came, and helped us realise that the vaccine would protect us from the virus.”

-Mehernigar
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Mehernigar

Mehernigar came to Bajekazla, Rajshahi in 1980 to start a new life
with her husband. Sheis57 yearsold, and lives with her daughters.
“We were leading a decent life with our three sons and two
children. Suddenly, my life was turned upside down when my
husband left us after six years of living together. Since then, |
have been fighting for my children.” She said, “l lost one of my
sons to brain cancer when he was nine. | have married off all
my daughters and son, and my son started living separately
with his family after his marriage. Since then, I have lived
with my daughters”.

Mehernigar used to earn a living as a domestic worker. At the
onset of the pandemic, she lost her job, and after that, she had
a stroke, which paralysed half of her body. Since then, she has
been selling fried food items in front of her house. Her son-in-law
is a rickshaw puller. Together, they had a decent income of BDT
15,000 to 16000.

The lockdown caused by the pandemic had a devastating impact
on the lives of Mehernigar's family. Her daughter said, “My
mother lost her job as a domestic worker during the onset of
the pandemic. On the other hand, my husband also had to sit
without work. Those days were miserable. He had to borrow
money from neighbours. In addition, my mother had a stroke
at that time. Nobody came to help us. They suspected her to
be a COVID-19 patient and isolated us. Our sisters took her
to the hospital. Even the hospital did not admit her without
a COVID-19 test. My elder sister had to spend all her savings
on our mother’s treatment.” She added, “After returning to
the community from the hospital, we were forced to remain
isolated in our home. People did not even let us fetch any
water. With the commissioner’s help and the food aid he
gave us, we managed to survive those days”.
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Mehernigar is giving food preparation instructions
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The ARISE project has been working in her area for
more than a year now. Through the project, many
misconceptions about COVID-19 were removed.
Mehernigar said, “By attending the primary group
meetings, we have learnt about the symptoms of
COVID-19. People realised that not all illnesses are
caused by the virus, and we need to properly identify
and take precise measures to curb the infection
rate.” She added, “We were struggling to manage
our meals. Buying masks was impossible at that
time. We have received masks, soap, detergents,
and handwashing points from the project, helping
us combat the virus. The project has also provided
us with free medicine and doctor’s consultation,
which has been very helpful.”

Through the project, ARISE encouraged people to
get vaccinated. In addition, the staff from the project
had gone door to door to provide people with vaccine
registration support. “We have been encouraged to
register for vaccination and get vaccinated. One
apa from BRAC came, and helped us realise that
the vaccine would protect us from the virus.”

The pandemic restrictions are no longer in place now,
and Mehernigar and her son-in-law have recovered
their income sources. They currently have a family
income of BDT 10,000, which is lower than before, but
they are managing. She wants to expand her business
and attain financial security in life. She dreams of
living in a brick-built house in the future. Mehernigar’s
daughter wishes to provide her mother with proper
treatment and a quick recovery from her illness.
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Mehernigar with her daughter in-law

ARG AT ACFIAGE W (AR T
I | AFCHA AL B (FICC-d5 FHAFS o
QIRTGT M9 JCACR | (NCRAWA T, “Aifer RAibee
SHRIZCET FICT SN PRI TG TF e
(AR | N (ORI FZOI PRI PIacet
T T | AP G FAZ FAIR 0w AT I
fare 27” | o ST IEm, “SHFq T ¢ 77w
R @PITe F8 PAREN, CRICT % [FeT 7F 341
1T ST (=T | GG (A SN AF, AN, fCorRces
G T© (HIFIF @ AR, I SNITrT O3 [P ca
e <IFre RIS TR | GRIOIS RANCET 6F¥ <R
;’W?I@?WWCW,WWWQWW
& "

AFFHT TG FFes BFr fre Temfze w41 =@z |
RTS8 B e TSl avitT & B 9
frcafete S | “omiTEeE BRF @fergET Fe
G o fre ©ga T TR | JIF AP GF Sr#iT Q7
SINAT IR R (F, FCEIA A 0S92 B
SINCAT AR P |~

T Ry o T AFT R 4R S (R
T2 ARIT @GN FACO &F I | 58 NEw g9
M (BTT I | AT (T 3¢-dY TSR BIFT TS
20!, CTAT Q4T T Yo TR BIFl | (VRN GIRCT
fefE froRar (1T I Q3R SR 3T &PTIfTe F90 BIF |
o =0 1! feTe PRICE T 0T | TVMCE ©iF
CIEET (NCRATACER T T g3 o g FIwar
FEF | (RN 8 OF (R GG AFFSF NIV
TN QR SEICes FFHa ATl TGRS AFE 93
I S |

Page 94 | ‘j@‘f 58



Shurjo Begum

Green Land, Khulna City Corporation

‘I learnt about the virus through the CDO meetings. | also learnt how frequently we need
to wash our hands, how to wear masks correctly, and how to cover our face while sneezing
and coughing. Fromthe meeting, I alsolearnt about the COVID-19 vaccine and its benefits.
Whatever we learnt from the meetings, we shared those with our neighbours.”

-Shurjo Begum
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Shurjo Begum

“We lost our house in Morelganj to riverbank erosion.
Afterwards, my mother migrated to the Railway Colony
in Khulna with my siblings and me. Since then, our lives
have been a struggle. Later | got married, and in search
of a stable residence, my husband and | moved to Green
Land”, Shurjo Begum said.

She is 55 years old now, living in Green Land for 15 years. Her
life has been full of twists and turns. Since birth, she has been
a person with disability, and lost all her siblings at an early age.
She got married, and started her new life with her husband in
Green Land. She used to work as a domestic help back then to
contribute to the family. Later, she had a son and a daughter.

After her first husband died, Shurjo got married again, and
started a new life. Shurjo said, “My daughter got married.
My son lives in railway colony with my mother, and works
in a biscuit factory. I started living with my husband, and
had another son with him”. Her husband and youngest son
work in a dried fish plant, and jointly earn BDT 16,000.

As time progressed, Shurjo felt physically weaker. She could
not continue working as a domestic help and started a cloth
business. She could not sustain the effort due to her physical
condition. Finally, she started selling dried fish in front of her
house, and contributed to the family.

Shurjo and her husband were managing their finances quite
well until the lock down took place. They barely had any
income during the lockdown period. “During the lockdown,
we could not go out or work. We had to spend all our
savings, and take loans with high interest rates. We
received cash support of BDT 1,500 from BRAC Urban
Development Programme, and the councillor gave us
food support. With that, we managed to survive that
period.”
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Shurjo Begum cooking in her kitchen
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Shurjo has been involved with ARISE for the past year. She is
a community development organisation (CDO) member. 4l
learnt about the virus through the CDO meetings. I also
learnt how frequently we need to wash our hands, how
to wear masks correctly, and how to cover our face while
sneezing and coughing. From the meeting, I also learnt
about the COVID-19 vaccine and its benefits. Whatever
we learnt from the meetings, we shared those with our
neighbours. ”

Shurjo also mentioned how the reusable masks, detergents,
soap, and handwashing devices helped people significantly.
She said, “We were struggling to feed ourselves. Buying
masks and soap was impossible for us.” She added,
“People have received healthcare support from the ARISE
project. The elderly people in the community received
free medical check-ups and medicine. In addition, we
were encouraged to register for the COVID vaccine, and
received vaccine registration assistance.”

After the pandemic situation improved, her husband started
working again. However, their income has been reduced to
BDT 10,000 per month. They are tightening the belt to make
ends meet.

Throughout her lifetime, Shurjo has struggled against the
odds. Yet she aspires for a better life. She wishes to buy land
of their own for her sons and build a home for them to have
a secure and stable life that she never had.
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Shurjo Begum in front of her house

Page 100 |‘j‘$)‘f Yoo






‘| feel happy to be able to help the people around me. It offers me immense pleasure to
serve my community at a time of need.”

-Nishika Shamaddar Tumpa
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Nishika Shamaddar Tumpa

Nishika Shamaddar Tumpa has been livingin Shyampur from
birth. She is now 21 years of age, living with her mother. She
is a vibrant young person with an inner desire to help people
in her community. “Since childhood, I have witnessed the
struggles of the people of my neighbourhood. I have
always wanted to help them” Tumpa said.

Recognising her desire to be a changemaker, the ARISE
project chose Tumpa to be one of the co-researchers for the
community-based participatory research in the Shyampur
area. With co-researchers, she helped in GIS mapping,
conducting surveys and assisting the data collection process.
She said, “We identified the location of the socially
important infrastructures, wash blocks, households of
marginalised people, and places that make women and
children unsafe. We attended reflexivity sessions, where
we contributed to analysing the challenges that persist
in the community, and how to resolve them.”

“During that time, COVID-19 was a major concern for us.
Most of the people here had lost their jobs or struggled
to earn a living. In addition, the majority had no proper
knowledge about the virus, leading the community to
many misconceptions. Therefore, three main challenges
during those unprecedented times revolved around
livelihoods, lack of knowledge about the COVID-19, and
lack of proper hygiene practices”, Tumpa said.
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Analysing all the information from the community, local
governments and other stakeholders, the community’s
needs were identified. To address these needs, the ARISE
Responsive Fund was put in place. Tumpa was hired as
the Community Organiser for BRAC Urban Development
Programme in Shyampur slum for the ARISE Responsive
Fund project.

As a community organiser, Tumpa has been closely
involved in all the project's endeavours. She has facilitated
the community development organisation and primary
group meetings where people have learnt about COVID-19,
and about how to minimise the risks of being infected. She
distributed reusable masks, soaps and detergent powders,
informative leaflets, posters and stickers about COVID-19.

“Maintaining hygiene rules during that time was
a major challenge. Marginalised people were even
struggling to meet their food needs. Consequently, for
them to afford face masks and handwashing facilities
was a major challenge. So, these distributed hygiene
commodities have helped the Shyampur community. In
addition, I distributed leaflets and stickers containing
information to maintain hygiene, the myths about
COVID-19 vaccination and its importance” Tumpa said.

Tumpa worked with the community development
organisation to select the areas where handwashing spots
were to be constructed, and to select people to receive
health services from the campaign. For the past year,
Tumpa has been serving her neighbourhood to make
people aware of COVID-19, and helping people in need
despite the COVID-19 infection risk. She said, “I feel happy
to be able to help the people around me. It offers me
immense pleasure to serve my community at a time of
need.”
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Tumpa from Shyampur conducting CDO meeting

Tumpa from Shyampur distributing soap and detergent powder
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Project Partners

BRAC JPGSPH is a globally well-recognized and one of the leading public health
- . @ academic and research institutes (www.bracjpgsph.org) under BRAC University
*M Eﬂg :‘}‘* in Bangladesh. Since the establishment in 2004, JPGSPH has been conducting
innovative public research on diverse health issues with an aim to improve the
lives of disadvantaged and marginalized populations.

BRAC, the largest NGO based in Bangladesh, launched its Urban Development
b Programme (UDP) in 2016 (http:www.brac.net/programfurban-development/)
5 I"aC with an aim to make cities inclusive, safe, and sustainable through improving
wellbeing, reducing multidimensional poverty, and supporting people living in

urban poverty to exercise their rights.

The UKRI GCRF Accountability for Informal Urban Equity Hub is a multi-country

Hub with partners in the UK, Sierra Leone, India, Bangladesh, and Kenya which

@Q_‘Cﬁﬂf UK Ressarch we call ARISE. The Hub works with communities in slums and informal settle-

e ments to support processes of accountability related to health. It is funded
through the UKRI Collective Fund.
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ARISE applies participatory action research approaches that are co-developed and driven by urban
marginalised people to plan and execute activities that lead to improved social accountability and
health. ARISE works in five informal urban settlements in three cities in Bangladesh. We work in:

e Kollayanpur Pora Bosti under Dhaka North City Corporation
® Nama Shyampur under Dhaka South City Corporation

® Dholpur under Dhaka South City Corporation
® Creen Land under Khulna City Corporation

® Bajekazla under Rajshahi City Corporation
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